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MNPABUIA ANCTAHUMOHHOIO BAHKOBCKOIO OBC/TYXKNBAHUA ®UIUYECKUX TULL, B OO0 «baHK
PayHa» (Pepakuma 17)

1. OBWMHME NONTOKEHUA

1.1. Mpasuna onpenenaoT NOpPALOK:

1.1.1. 3aknwuyeHua [orosopa OB0O;

1.1.2. AucTaHUMOHHOro 6aHKOBCKOro obcnyKMBaHuA KaneHTa, B TOM Yncie npeaocraBieHns baHkom
KnneHTy Komnnekca ycayr no pacyeTHO-KaccoBoMy 06CnyKMBaHMIO C MCnonb3oBaHMem Cuctemsl B0;
1.1.3. obmeHa mexay baHKOM M KnMeHTOM B 3/1EKTPOHHOM BUAE AOKYMEHTaMWU U MHPOpPMALMEN,
TpeboBaHMe O npeacTaBNAeHMM (HanpaBAEHWWM) KOTOPbIX MNPeasyCMOTPEHO  HOPMATUBHbLIMMU
OOKymeHTamu baHKa Poccuu;

1.1.4. onpepeneHua cnocoboB nepegayM U pernameHToB npuema (nepenayn) [AOKYMEHTOB U
MHOOPMALMM, OCYLLECTBNEHUA KOHTPOAA ULEAOCTHOCTM M MOJHOTbl 3/IEKTPOHHOMO COObLEeHMS,
OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb MHOOPMALLMM, @ TaKKe NOAAMHHOCTb I, NOpPAAOK HanpasaeHUA
3NEKTPOHHOIO COOBLWEHMA O NPUHATUN (HENPUHATUM) C MHOPMaL et 06 oTNpaBUTeNe 1 o NoJsiyyatene
3NEKTPOHHOIO coobLEeHMA, AaTe ero OTNPaBAEHMA U AaTe ero NPUHATUA (HENPUHATUA), TPUUYMHE OTKa3a
B NPUHATUW;

1.1.5. npekpaweHuna goctyna KaneHta Kk Cucreme A60.

1.2. NpaBuna ABNAIOTCA HEOTLEMIEMOW YACTbIO YCI0BUIA KOMNNEKCHOrO 6aHKOBCKOro 06CNyKMBaHUA
¢dunsnyeckunx nuny, 8 000 «baHK PayHAa».

1.3. B pamkax Cuctembl OBO KnueHTy npenoctaBAfeTcs BO3MOMKHOCTb cCOBeplaTb OaHKOBCKME
onepaumn N cAenkun, NnpeaycMoTpeHHble TeXHUYECKUMMU BO3MOXKHOCTAMU Cuctembl 1IBO Ha momeHT
COBepLeHNA TaKUX Onepaunim u CAenoK, U He MNpPOTMBOpedvalime 3aKoHoZATenbcTBy Poccuiickoin
bepepaumn (panee — PO), HopmaTnBHbIM akTam BaHKa Poccuu.

1.4. TeKcT YcnoBuii KOMMNNEKCHOTO GAHKOBCKOTO 06CNYyKMBaHUA dU3nUeckux auny, u MNpaBua, a TakkKe
Tapudbl pasmeluatotcs (packpbiatotcs) baHkom Ha Calite BaHKa M B mecTax obcnykusaHua KnneHTos
B OTaeneHuax baHka. lNo 3anpocy KaneHTa TEeKCT yKa3aHHbIX B HACTOALWEM MYHKTEe AOKYMEHTOB Ha
OymaxKHOM HocuTesie MOXKeT ObiTb BbiaaH KaneHTy, oTnpasneH nocpeactsom Cuctembl ABO mvanm B
3N1EeKTPOHHOM BUAE HA aApec 3/1EKTPOHHOM MOYTbI, YKa3aHHbIM B 3amnpoce.

1.5. Bce MpunoxeHusa K MNpaBuiam ABAAIOTCA NX HEOTbEMIEMO YaCTbtO.

1.6. cnonb3oBaHue 3/[] He N3MeHSAET YCTAHOBMEHHbIX 3aKOHOZaTe/IbcTBOM PO 1 apyrumm gorosopamm
npas 1 o6sa3aHHocTen BaHKa U KnneHTa, coaeprkaHuA pacyeTHbIX JOKYMEHTOB M NPaBuUA 3aN0AHEHUS UX
PEKBU3NTOB.

1.7. 3a npegocTtaBneHne [UCTaHUMOHHOIO H6aHKOBCKOro obcnykuBaHuMa baHK B3nmaeT ¢ KaveHTa
KOMWCCMOHHOE BO3HarpaxaeHue, onpegensemoe B COOTBETCTBMU C YTBEPXKAEHHbIMM B baHke
Tapudamm.

2. TEPMWHbI U ONPEQENEHUA

2.1. AyTeHTUUKaUMA — npoueaypa NOATBEPHKAEHMA NMYHOCTU KAmMeHTa B nopagke U cayyasx,
YCTaHOBANEHHbIX [paBnaamm.

2.2. BaHK — O6LecTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO «6aHK PayHa» (OMPH 1027700140753,
MHH 7712002554, opuamyecknin agpec: 121609, r. MockBa, Pybnesckoe Lwocce, 28, reHepasibHas
JIMLLEH3MA Ha ocylllecTBAeHne BaHKOBCKMX onepaumin Ne 2506 ot 14.11.2012 roaa), Bkntodyas FonosHoM
oduc baHKa 1 ero BHyTPeHHME CTPYKTYpHble noapasaeneHus (4onoaHUTeNbHbIe OpUChI).

2.3. BaHKOBCKaA KapTta — Kapta [1C, amutnpoBaHHaa baHKom, npeaHa3HayeHHan ANA COBepLUeHUA
onepaunin ee [lepkartesiem, pacyeTbl MO KOTOPbIM OCYLLECTBAAKOTCA 33 CYET AEHEXKHbIX CpeacTs
KnueHTa, pasmelyeHHbIXx Ha ero KapToyHoOm cuyeTe, B pasmepe U Ha YCNOBUAX, NPesyCMOTPEHHbIX
Jorosopom Ha BbINycK U 06cnyxKnBaHMe BaHKOBCKUX KapT.

2.4, be3sonacHocTb MHbOpMALUKU — COCTOSHUE WHPOpPMaUUKM, MHPOPMALMOHHBIX PECYpPCoB W
MHOOPMALMOHHBIX CUCTEM, MPU KOTOPOM C TpebyemoWn BepoATHOCTbIO obecneuymBaeTca 3almTa
UHOOPMaUMK (4aHHbIX) OT YTEYKU, XWULLEHWUA, YTPaTbl, HECAHKLUMOHWPOBAHHOTO YHUUYTOMKEHMUS,
UCKaXKeHus, moaudukaumMm (noagenku), KonupoBaHusA, 6OKMPOBaHMA U T.M., COCTOAHME
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3aWMLEHHOCTM WHbOpMaUMK, obpabaTbiBaeMon CpencTBamu  BbIYUCAUTENBHON TEXHUKU UK
aBTOMaTU3MPOBAHHOM CUCTEMbI, OT BHYTPEHHUX AN BHELLHMX Yrpos3.

2.5. K P® — IparkgaHcKkuin Kogeke Poccuinckoit ®epepaumu.

2.6. DepKaTtenb Kaptbl (JepKatenb) — MU0, HAa UMA KOTOPOro BbiNyweHa baHKOBCKaA KapTa B
pamkax [loroBopa Ha BbiNyck 1 06cnykMBaHne BaHKOBCKUX KapT.

2.7. [AucraHumoHHoe 6aHKoBCKoe obcnyxkuBaHue (AB0) — npepocrtaBneHne baHkom KnueHty ¢
ncnosb3oBaHMemM KaHanoB 4OCTYNa BO3MOMKHOCTEN:

- nepeaaun baHky 3/[], npeaocTaBaAOWMX NPaBo baHKy NpoBoAMTbL HAHKOBCKME onepaLmn, B TOM YMcie
nyTem COCTaBAEHUA OT UMeHU KnneHTa pacyeTHbIX JOKYMEHTOB;

- 3aKNtoYeHMA/pacTopKeHnsa caenku (aorosopa) nytem HanpasaeHua 3/, sasastoweroca opepToit Ha
3aKnoveHne/pactoprkeHne caenku (morosopa) ambo akuentom odepTtbl baHka, B cayvasx,
npeaycMOTPEHHbIX 4OroBOpPOM mexXay baHkom n KaneHTtom, B Tom umncne, MNMpasunamu;
- nepegaun banky 34 pansa nposegeHua WMHOoOpMaUMOHHbLIX onepaumMin M nepegaunm baHky
NHPOPMALMOHHbBIX COOBOLEHWNI, a TaKKe AN U3SMEHEHUIN YCNOBUI AOTOBOPOB, 3aK/OYEHHbIX MeXay
BaHKOM M KnveHToMm, B cay4dasx, NpeayCMOTPEHHbIX AOroBopamu (cornaweHnamu) mexay baHkom u
KnneHtom;
- nonyyeHua KnueHtom oT baHKa 3[], B TOM 4MCne CBA3AHHbIX C peasn3aument BbllleyKa3aHHbIX
BO3MOKHOCTelM ana KnmeHTta npu ncnonb3osaHmn KaHana gocryna;
- AUCTaHUMOHHOIO MHGOPMALMOHHOTO 06CNYKMBAHUSA NO NpPeaocTaBaeHnio KnmeHTy nHobopmaumnm no
ero CyeTam, BK/toYaa MHGOPMALLMIO O NPOBEAEHHbIX Onepaumnsx no Taknum Cyetam ntobbiMmm cnocobamm,
Aonyckaembimn Mpasunamm.

2.8. [oroBop 6aHKOBCKOro BK/M1aaa — AOroBOP NPUCOeaUHEHUA, 3aKiodaemMblii B pamkax YKBOD/1
mexay baHkom n KnneHTom nocpeactBom npuHATUA (akuenTta) bBaHkom 3aaBieHMA pusnyeckoro nnua
Ha OTKpbITWe CyeTa No BKAaAy, a TakKe BHeceHus/nepeuncieHmns KaneHTom cymmbl BKAaga Ha Cuet no
BKAaay.

2.9. JoroBop 6aHKOBCKOro cueta — 40OroBOpP NPUCOEAMHEHUSA, 3aKN04YaeMbln B pamkax YKBOD/
mexay baHkom 1 KnneHTom nocpencrtBom nNpuHATUA (akuenTta) baHkom 3asaBneHua dpusmyeckoro mua
Ha OTKpbITMe TeKkyLwero cyeTa.

2.10. JAoroBop ABO — porosop npucoeamHeHus K MpaBuaam, 3akntodaemblt B pamKkax YKBEO®/
mexay baHkom n KnneHTom nocpeactBom npuHATUA (akuenta) BaHKom 3asBneHua KauveHTa Ha
npuHatue (NpucoeanHeHne K HUM) YKBO®/1 — B oTHoweHUM KAMEHTOB, KOTOpPble NO COCTOSIHUIO Ha
17.08.2020 roga He MMelT LENCTBYHOLWLErO A40roBopa KOMMJIEKCHOTO GaHKOBCKOFO 0OCAYXKMBAHMSA,
3aK/o4YeHHOro ¢ baHkom, uam ¢ momeHTa NpuHATUA (aKuenta) BaHKom 3anaBneHWA — B OTHOLIEHUMU
KnueHToB, KOTOpPbIE NO cocToAHMIO Ha 17.08.2020 roga UMetoT AeNCTBYOWMIA AOTOBOP KOMM/IEKCHOrO
6aHKOBCKOro 06CNYKMBAHWUSA, 3aK/IOYEHHbIM ¢ BaHKom, uau nytem peructpaumm B Cucteme ABO
KnueHTa, 4OCTOBEPHOCTb CBEAEHMIN O KOTOPOM YCTaHOB/IEHA M NOATBEPXKAEHA C Ucnonb3oBaHnem EBC.
2.11. [OoroBop Ha BbiNyCK U obcnyKuBaHue bBaHKOBCKUX KapT — [J0roBop NpuUcoeauHeEHMUs,
3aKknoYaemblit B pamKkax YKEO®/T mexgy BaHkom M KaneHTom nocpencTBom MNpuUHATUA (akuenTa)
BaHKOM 3aaBneHUA Ha OTKPbITUE KapToYyHOro cyeTa u npegoctaBneHne baHKOBCKOM KapTbl.
2.12. [OoroBop noTpebuTenbCKoro Kpeauta — A0roBop, 3aKaoyaembliit B pamkax YKBOD/T mexay
BaHkom 1 KnneHTom nocpeactsom npuHaTUA (akuenTta) KAneHToM MHANBMUAYANbHbIX YCNOBUIN U 06LLMX
YC/IOBUI NOTPEbMUTENbCKOro KpeanuToBaHns baHKa.
2.13. [ OKymeHTbl BaJIlOTHOIrO KOHTPONA — AOKYMEHTbl U MHGOPMaLUA, CBA3AHHbIE C MPOBEAEHNEM
Ba/NIOTHbIX Onepauuii, NOPALOK U CPOKU MNPesocTaBAEeHUs KOTOPbIX YCTAHOBAEHbl HOPMATUBHbIMMU
akTamm baHka Poccum n 3akoHoZaTenbCcTBOM PO,
2.14. EpuHaa 6uomeTpuuecKana cuctema (EBC) - eanHas nHdopmaLMOHHAA cUcTeMa NepCcoHalbHbIX
OaHHbIX, obecneumBatowan 06paboTKy, BKAOYAA cOOp U XpaHEHUE BUOMETPUUYECKUX NEPCOHasbHbIX
OaHHbIX, UX NPOBEPKY W nepegadyy MHPOpPMaLMM O CTEMEHUM WX COOTBETCTBMA MNPenoCTaB/EeHHbIM
6MOMETPUYECKMM NEePCOHAsbHbIM AAaHHbIM GU3MYECKOTrO AnLa.
2.15. 3awmra uHpopmaLUmn — KOMMIEKC OPraHN3aLLMOHHO-TEXHUYECKMUX MePOoNpUATMIA, MPOBOAMMbIX
C Uenblo NpeaoTBpPaALLEeHUMA YTeYKM, XWULEHUA, YTpaTbl, HECAHKUMOHWMPOBAHHOIO YHUUYTOXKEHMUA,
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U3MeHeHuAa, Moandukaumm (noaaenKku), HEeCaHKUMOHMPOBAHHOFO KOMMpoBaHMA, 6GJ0KMpOBaHMA
nHpopmauum.
2.16. 3asBneHue — 3asBneHMEe O 3akaouveHun [orosopa ABO, dopma KoToporo npueeseHa B
MpunoxkeHun Ne 1 K Mpasunam.
2.17. WpeHtuduKauma B Cucteme B0 (UaeHTuduKauma) — yctaHoBNEHUE NPABUALHOCTM BBOAA U
noasnMHHocTK JlorMHa, BBeAeHHoro KameHtom npu Bxoge B Cuctemy OBO, a B cnydae MobuabHoro
NPUAOXKEHUA, Npu  ucnonb3oBaHun KameHtom [MMH-koga wam CneymanbHOro  nopagka
NaeHTndurkaummn/AyteHTUdUKALMM — yCTaHOBAEHME MpaBuabHOCTM BBoda [MWH-Koga M ycnewHoro
npoxoxaeHus CneumanbHoro nopagxka MaeHtnmnkaumm/AyteHTnmnrkaumm.
2.18. WHdopmauunoHHas onepauma — npegoctaBaeHme baHkom KnneHty uHbopmaumu:
- 0 COCTOAHMM U Ucnosb3oBaHUKM CyeTa KaneHTa, B Tom uncie o6 octaTkax AeHeXHbIX cpencTs Ha CueTe,
nposeAeHHbIX onepauymax no Cuety;
- O TMpOBEAEHHbIX OMepauuax WAM 3AKOYEHHbIX CAe/IKkax B C/Ay4vasax, MpeaycMOTPEeHHbIX
COOTBETCTBYOLWMM AOrOBOPOM MeKay baHKom 1 KaneHTom,
- UHOM MHbOPMaUUK, CBA3AHHOW C onepaLmamm, NpoBeaeHHbIMM KnneHTom B BaHke.
2.19. WHdopmaumoHHoe cooblieHne — cooblieHne (3anBaeHMe, yBeLOMIEHME, NOATBEPKAEHNE U
T.4.), nepeaasaemoe CtopoHamu gpyr apyry (KnmeHtom BaHky nam baHkom KameHTty) no Cucteme 460
B COOTBETCTBUM C YCNOBUAMM, NpesyCMOTPeHHbIMKU [IpaBunamu U MHbIMKU 3aKAOYEHHBIMU MeXay
CTopoHamum gorosopamu (cornaweHmnamm).
2.20. KaHan pgocTyna — COBOKYMHOCTb NPOrPamMHbIX U/UAK TEXHUYECKUX CPeacTB, 0becneymBaowmx
B Cucteme 60 o6meH 3 mexay KnmeHTom u BaHKkom nocpeactBom ceTn MHTepHeT.
2.21. KapTouHblii cueT — OaHKOBCKMI CYeT, OTKpbiBaeMbli KAMEHTYy ONA OTpaskeHua Mo Hemy
6aHKOBCKMX onepauuii, He CBA3aHHbIX C OCYL,EeCTBAEHWEM NpPesnpPUHUMATENIbCKON AeATeNbHOCTH,
COBepLUEeHHbIX C UCNOAb30BaHWEM BaHKOBCKOM KapTbl MW e€ pPeKBM3UTOB, a TaK¥Ke OCYLLEeCTBEHMA
MHbIX ONepaLnii, coBepLlaeMblX B COOTBETCTBUM C [LOrOBOPOM Ha BbINYCK 1 06cnyKMBaHMe HAHKOBCKUX
KapT.
2.22. KnmeHT — ousMYeckoe AMLO, KOTOPOe B ULEsX, He CBA3AHHbIX C OCYLIECTBEHNEM
npeanpuHMMaTE/IbCKON AeATe/IbHOCTU, MPUCOeANHUIIOCH B NOPAAKE, NpeayCMOTPEHHOM cTaTbel 428
K PO, k MNpasunam n YKBOD/1.
2.23. KnwueBaa wuHPopmauua — BMeCTe WAM N0 oOTAenbHocTu: JlornH, [Maponb, Koabl
noaTBep:KaeHus, peksmsnTol CyetoB U BaHKoBCKMX KapT, Homep TenedoHa 460, Kogosoe cnoso, MUH-
Koz M UHaa nHbopmaums, ncnoabsyemas npu MaeHtmomkaumm B Cucteme 60 n AyteHTUdMKaLmu.
2.24. Kop noarBepAaeHUa — Noc/ief0BaTelbHOCTb CMMBOJI0B, dopmupyemas baHKkom cayyaliHbim
obpasom u Hanpasnasaemana KnneHnty B dopmate SMS-coobueHns Ha Homep TenedoHa ABO, PUSH-
yBegomneHna Ha MobunbHoe yCcTPOMCTBO, B TOM YMcCie gaa eé nocneaytouero ssoga B Cucteme 60 B
uenax noarsepxaeHunsa Knnentom sxoaa 8 Cucremy 60 unu noarsepxaeHUa KnneHTom coBeplueHus
Onepauumn.
2.25. Koposoe cnosBo — nocnenoBaTe/NibHOCTb CMMBOJIOB, YCTaHaBAMBaemMasas B COOTBETCTBUWU C
JoroBopom Ha BbIMyCK M 00CAy*KMBaHMe BaHKOBCKMX KapT, ucnonb3yeman pgas AyTeHTUbUKauum
Knuenta/[Lep:katens npu ero obcaymeaHnm Yepes Cny»Kby KAMEHTCKON NoaaepKKku baHKa Uav B UHbIX
Cnyyanax, npeaycMOTPEHHbIX AOroBOpamMu, 3akAlYeHHbIMM mexay baHkom n Knnentom. Koposoe
CNIOBO MOMET cofeprkaTb He 6osiee 15 ByKBEHHbIX W/MAn UMPOBbLIX CMMBOAOB (BYKB PYCCKOro
andasuTa u/mam apabekux umdp).
2.26. Komnpometauua Knwouesoit MHPOpmauum — yTpaTa [OBEPUA K TOMY, YTO MCMNONb3yemas
KntoueBasa nHbopmauma obecneunsaeT foxHy0 besonacHocTb MHPopmaLMn, B TOM Yncne:

- yTpaTa (B TOM YMcne xuweHune) Knrouesol MHbopmauuu;

- nepefaya Knoueoit UHPOPMALIMM NO IMHUM CBA3M B OTKPLITOM BUAE;

- HapyLweHWe NPaBuA XPaHEHUA U YHUUTOXeHUA KntoueBo MHbopmMaLmu;

- BO3HWKHOBEHWE NOA03PEHUIM Ha TO, 4To KntoueBasa MHGOPMaUUsA cTasa U3BECTHA TPETbUM JINLLAM.
2.27. JlnyHbIX KabuHeT — opraHu3oBaHHas baHKkom o06nacTb yaaneHHoro WMHGOPMALMOHHOTO
obcnymBaHMA B pamkax Cuctembl [BO, AOCTYN K KOTOPOM NpenocTaBAAeTcA Nocsie yCTaHOBAEHWA
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ceaHca cBasm B Cucteme [BO nocpeactsom cetn WHTepHeT Kaxaomy KameHTy, npoweawemy
NaeHTndumkaumto B Cucteme 60 n AyteHTUdPUKaLMIO.

2.28. JloruH — yHuKanoHoe uma Knmnenta B Cucteme A60. flornH KnneHta B codetaHmu ¢ MNaponem
obecneynBatoT 04HO3HaYHY0 AyTeHTUOMKauno KameHTa.

2.29. Mactep-cuet — Tekywmit cyeT mMAM KapTouHbl cyeT, OTKPbITbIM KaneHTom B baHKke u
ABAAOWMNCA OCHOBHbIM BAHKOBCKMM cyeTom B pamKax [orosopa ABO. Onpeaenserca baHkom no
YMONYAHUIO, MOXKET BbITb U3MeHeEH KAneHToM B /1Il060 MOMEHT.

2.30. MobunbHaa Bepcus Cucrembl 6O (MobunbHOe NPUAOIKEHUE) — MPOrPamMMHbIN NPOAYKT,
nossosstowWmin KnnenTy nonyyatb goctyn K Cucteme b0 nocpeacTBom Mcnob3oBaHUA MobuabHoro
yCTpOWMCTBa.

2.31. MobunbHoe YCTPOMCTBO — 3/1IeKTPOHHOE YCTPOMCTBO (MOBUAbHLIN TenedoH, cmapTdoH,
NAaHWeT M np.), HaxoAsAweecs B JIMYHOM MO/b30BaHUKM KiMeHTa, umelollee NOAKAOYEHME K
Mob6UubHOM (NoaBMXKHOMN pagnoTenedoHHOM) cBA3M U (Mnn) cetn UHTepHeT.

2.32. Homep TenedoHa ABO — aboHeHTCKMN HOomep MmobunbHoro tenedoHa KnmeHTa, KOTOpbIN
nosepneH no baHka Knnentom B cootBetctBumn ¢ YKEOD/I, B Tom uncne Homep tenepoHa EBEC. Homep
TenedoHa B0 B pamKax MpaBua UCNONb3yeTCA B CIeAyOWMX Lenax:

- HanpasneHue KnueHTy KogoB noateepaeHus;

- HanpaBneHue KAneHTy napameTpos PacnopsKeHui n/unm MHPopmaLMoHHbIX COOBLLLEHNN.
2.33. Homep TenedpoHa EBC — aboHeHTCKUI Homep mobunbHoro tenedpoHa KnmeHTa, KOTopbIn
posegeH po baHka Knventom nocpeactBom EBC, m KoTopblil nocne npoxoxaeHua KnaneHTom
pernctpaumnm B Cnucreme b0 ncnonbsyetca baHkom B Kavectse Homepa TenedpoHa 60.

2.34. Onepauyma — gencreme KaneHTa no HanpaBaeHUto ¢ ncnoab3osaHnem Cuctemol 60 B baHK 3/,
noanucaHHoro 3l KnneHTa.

2.35. Orpaenenne baHKa — nogpasgenerHue baHKa, ocywectsastowee obcnyxusaHne KaneHTos.
NHbopmaumsa o BpemeHmn paboTbl, aapecax U KOHTAKTHbIX TenedoHax OTaeneHuii baHka pasmelleHa Ha
Caitte baHkKa.

2.36. MNaponb— KOMbBMHALUMA CMMBOIOB, CAYXKallaa ans AyteHTudukaumm KnmeHTta npu asTopusaymm
B Cucteme AB0O.

2.37. NepcoHanbHblii naeHTUGUKaLMOHHBIN Kopg, (MUH-Kopa) - KopoTknit umMdpoBoi Koa AocTyna B
MobunbHoe NpuaoXKeHne, ycTaHaBanBaemblit Ha MobuabHom ycTpolictBe KaneHTa n Mcnonb3yemblit
ana ero UpeHtnoukaumm B Cucteme B0 n AyteHTUOUKALMK, KOTOPBIN Bbln paHee naeHTUPUUMPOBAH
n ayTeHTUdMUMpPOoBaH no JlornHy u Maponio.

2.38. MnatexxHaa cuctema (MC) — mexxayHapoaHasa nnaTexHas cuctema MasterCard Worldwide mnu
MnaTerkHaa cuctema «Mup».

2.39. Npasuna — Hactoawme MpaBuna AUCTAHUMOHHOrO BaHKOBCKOro obcny:KmBaHma GU3MYECKUX
nny, B 000 «6aHK PayHa».

2.40. PUSH-ysepgomneHue (PUSH) — BcnnbiBalollee OKHO B BMAE KOPOTKOrO COObGLIEHMS,
nepepaBaemoro yepes cetb MIHTEPHET, KOTopoe nosasaseTca Ha MobunbHOM ycTpoicTBe cnocobom,
NpeaycMOTPEHHbIM €ro U3roToBUTENEM U/UAN HAaCTPOMKAaMM, YCTaHOBAEHHbIMWU KaneHTom.

2.41. Pabouuit peHb — Ntoboi AeHb Heaenn, KoTopbli He ABAAETCA BbIXOAHBIM U HEPAboUuMM AHeM,
YCTaHOBNEHHbIM 3aKOHOA4ATENBCTBOM P® nam onpeseneHHbIM B YyCTaHOBIEHHOM MM NOPALKE.

2.42. PacnopseHue — yKasaHMe baHKy O COBEpLEHUN OOHON WMAN HECKONbKUX OAHKOBCKMUX
onepaumii, BK/OYanA pPacnopaMKeHWa 06 OCyLWEecTBNeHUN NepeBoAa AEHEXHbIX cpeacts, u/wuau
MHbOPMaLUMOHHbBIX OMepaumii, a TaKXe O 3aKNHYEeHUWU/PACcTOPNKEHUU CAenku (Lorosopa) nyTem
HanpaBaeHua KaneHtom BaHKy odepTbl Ha 3aKaloueHne/pacTopKeHne caenkn v akuenta KnmeHtom
odepTbl BaHKa Ha 3aKk0YeHne cAesku, NnepeaaHHoe ¢ ucnosb3oBaHMem KaHanos AocTyna, B CAy4asnx,
npeaycMOTPEHHbIX A4OrOBOPOM (cornaleHvem) mexay baHkom v KnmeHtom, B Tom umcie Npasunamm.
2.43. PernameHTHble PaboOTbl — KOMMEKC TEXHUYECKUX MepPonpuUAaTUiA, MNPoBOAUMBIX BaHKom
nepuoaMYecKu, peryaapHo uan Bo BHEMIAHOBOM NopsAaKe (B cayydanx TeEXHONOrM4eckux cboes, aBapuit,
CMEeHbl NMOCTaBLUMKA YCAYT CBA3U M MO UHbIM NPUYMHAM, BAUAIOLWLMM Ha paboTocnocobHocTb CucTemsl
[OB0) npu skcnayaTaummn nporpammMmHo-annapaTHoro komnnekca Cucremol A60.

2.44. Cant baHKa — oduuManbHbIi Beb-caliT baHKa, pasmelyeHHbIn B ceT UHTepHeT no agpecy:
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https://www.round.ru/.

2.45. Cepsuc CbM — cepBuc «Cunctema BbICTPbIX NAaTEXEN NaaTeXHOM cuctembl baHka Poccumn».
2.46. CepBuc 6eckoHTaKTHOM onaaTbl (CBIMaii) — DneKkTpoHHOe cpeacTBO NiaTeXa, peasn3oBaHHOE B
BMAEe MobunbHoro npunoxenua CBM3i, no3Bonstowee NpoM3BOANUTL (CoBepluaTb) OniaTy TOBApOB.,
pabot u (unn) ycnyr TCN B nopsaake, npeaycMoTpeHHOM «YCI0BUSAMU ncnosib3oBaHma CyeTa KiveHTa B
CepBuce beckoHTaKTHOM onnatbl (CBMali) yepes Cuctemy 6bicTpbix Nnatexken (CBM) gnsa pusmnyeckmx
any B OO0 «baHK PayHa».

2.47. Cepsuc «CMC-undpopmupoBaHue» (Cepuc «SMS-uHpopmupoBaHue») — ycnyra baHka no
nepesade Koga noaTBepXkAeHMA, a TakKe napameTposB Pacnopsaskenua/ WHdopmaumoHHOro
coobuieHna nan ocywecrensemon B Cucteme B0 npoueaypbl, NOATBEPXKAAEMON NepenaBaemMbim
Kogom noareepaeHua, Kotopasa npegocrasnferca KnneHty baHkom nocpeactsom HanpasaeHna SMS-
coobueHnit Ha Homep TenedpoHa A60O.

2.48. Cepsuc «PUSH-yBepgomneHmii» (CepBuc «PUSH») — ycnyra BaHka no nepegadve Koga
MOATBEPXKAEHMA, a TakxKe napameTpoB PacnopsaskeHna/UHbopmaLMOHHOrO coobWweHns Wnaum
ocywectensemorr B Cucteme [OBO npoueaypbl, nNoATBeEpXAaemon nepeaaBaembim Kogom
noaTBepKAeHuA, KoTopaa npegoctasnsetca KnveHTy BaHKom nocpeactsom HanpaBaeHua PUSH Ha
MobunbHoe yCTPOICTBO.

2.49. Cucrema gUcTaHUMOHHOro 6aHKoBCcKoro ob6cnyusaumua (Cucrema Ab0) — opraHM3aUMOHHO-
TEXHMYecKas cuctema baHka, npeacTasnsaowas  coboit  COBOKYNMHOCTb  NPOrPaMMHOrO,
MHPOPMALMOHHOTO M aNnNapaTHOro obecneyeHms, NO3BOIAIOLLAA OCYLLECTBAATL OBMEH INEKTPOHHbBIMM
AOKYMeHTaMK, 60 AOKYMEHTaMM, MOJYyYEHHbIMU C WMCMONb30BAHUEM CKAHWUPYIOLWMX YCTPOMCTB
N300parkeHnsa JOKYMEHTOB, 0GOPMAEHHbIX NEPBOHAYAbHO Ha ByMarKHOM HocuTene, B 3N1EKTPOHHOM
BMAE U MHPopmaumei, mexay CtopoHamu. Mpu ynomuHaHum no tekcty Mpasun Cuctemsbl B0, ecnan
MHOE NPAMO He npeaycmoTpeHo Mpasuaamu, TakKe NoHMMmaeTcs MobuabHOe NPUNOKeEHME.

2.50. Cnykba KNMEHTCKOI noaaep:KKu baHka — topuamyeckoe nMLo, OKasbiBalolwee KnmeHtam npm
nx obpalleHnn B baHK no TenepoHy MHGOPMALMOHHbIE U MHbIE YCAYTU OT AnLa baHKa B COOTBETCTBMM C
Ycnosusamm KoMnaeKkcHoro 6aHKOBCKOro 06¢/yKMBAHUA GUINYECKMX NINL, HA OCHOBAHWW 3aK04YEHHOIO
¢ baHKkom gorosopa. TenedoH CnyKbbl KNMEHTCKOM NoaaepKKN BaHKa packpbliBaeTca baHKom Ha CaiiTe
baHKa U Ha 060pOTHOM cTOpOHE BaHKOBCKOM KapThbl.

2.51. CMC-coobuweHune (SMS-coobuieHMe) — KOPOTKOe TeKCToBOe cooblileHue, cocTosllee U3
CMMBO/JI0B, HabpaHHbIX B onpeaeseHHON NocnenoBaTebHOCTH, NpegHasHavYeHHoe gnsa nepesayun no
CeTV NoABUXKHOM pagnoTenedpoHHOM CBA3M.

2.52. CneumanbHbi nopaaok Naentndukaumm/AyreHtndukaumm - cnocob
NaoeHTndrKaummn/AyTeHTUPUKALMUN, OCHOBAHHbIA Ha MCNO/b30BaHWM BCTPOEHHbLIX B OMEPaLMOHHYIO
cuctemy MoBWIbHOMO YCTPOMCTBA MPOrPaMMHO-aNMapaTHbIX CPeACTB KOHTPOA BUMOMETPUYECKUX
NepCoOHaNbHbIX AaHHbIX KNMeHTa: oTneYaTKa naabla UAM CKAHUPOBAHHOIO U3obparkeHus nuua (aanee
— u300paxeHune nuUa), NYTEM CpPaBHEHWUA MPeAbABJAEHHOrO AAs8  C/AMYEHMA  OTrnedvaTka
nanbua/usobpaxeHms avua ¢ 3adUKCUMPOBaHHbIMKM KnveHTOm paHee B MobBWAbHOM YCTpoicTBe
3Ta/NIOHHBIMM 3HAYEHMAMM OTnedyaTka nanbua/mM3obparkeHna auua (No TeKCTy Aanee TaKke -
TouchID/FacelD cooTBeTCTBEHHO).

2.53. Cuet —BMecTe UM No oTaenbHocTU: Tekywmii cyet, KapTouHblii cyet, CueT no BKNaay.

2.54. Cyet no BKAapy — HGaHKOBCKMI cYeT, HA KOTOPOM Y4YMTbIBAIOTCA AEHEXKHble CpeacTBa B
Bantote P® mam mHocTpaHHON BantoTe, pasmelleHHble GU3MYECKMM JIMLOM B LLeNAX XPaHeHusa U
noslydeHMA A0X04a Ha YC0BUAX, NpeaycMoTpeHHbIX [loroBopom 6aHKOBCKOro BKAaAa.

2.55. CropoHa(bl) — BaHK WAM KAneHT, BMecTe WAM OTAeNbHO WMMEHyemble COOTBETCTBEHHO
«CtopoHa», «CTOpOHbI».

2.56. Tapudbl — cucTema CTaBOK (pa3mep) KOMWCCMOHHOTO BO3HarpaxaeHus baHKka 3a
npeaocTaBaeHne UM ycayr KAneHTy 1 ycnoBuin ero BaumaHms.

2.57. TeKywmii cuet — 6aHKOBCKMIA cYeT, OTKpbiBaemMblh KnneHTy B baHKke Ha ocHoBaHuK [oroBopa
6aHKOBCKOro cyeTa, NpefycMaTpuBAlOLLErO COBEpPLUEHME PACYETHbIX ONepauuil, He CBA3aHHbIX C
OCyLLEeCTBIEHNEM NpeanpuHMMaTENbCKON AeATenbHOCTU. B pamkax Mpasun K Kateropuu Tekyliero
cyeTa He OTHocATCA KapToyHble cyeTa.
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2.58. YnonHomoueHHbli npeactasutens baHKa — paboTHMK BaHKa, KOTOpbIA B COOTBETCTBUMU C
3aKOHOM WAM BblAaHHOM BaHKOM [0BEPEHHOCTbIO HaZesneH MOJIHOMOYMAMM Ha 3aKatovYeHue
YNOMAHYTbIX B [1paBmaax 4OroBopos.
2.59. YcnosBua KomnneKcHoro 6aHKoBcKoro obcnyxxmnsanHua ¢pusudeckux auy, (YKBO®P) — Ycnosusa
KOMM/IEKCHOTrO GaHKOBCKOTro 0b6cnyuBaHua pmsndeckmx aumu B 000 «b6aHk PayHa», ycTaHaBiMBaloLWmMe
obwue ycnosua npepoctaBneHns baHkom KnueHTy 6aHKoBckux ycayr. Oencrsyrowme YKBEO®/
pasmelleHbl Ha Calite baHka 1 B OTaeneHuax baHka.
2.60. dnekTpoHHas noanucb (M) — uHdopmaUus B 3INEKTPOHHOMN popMe, KoTopaa NpucoeanHeHa K
Apyroi MHpopmaumm B 31eKTPOoHHON popme (noanucbiBaemon MHPOpPMaLMKU) MAU MHBIM 0Bpasom
CBA3aHa C TaKoi MHbOPMALMEN M KOTOPAA UCNONb3YETCA ANA onpeaeneHna Anmua, NoANMChIBaOLWEro
nHopmaumto. B uenax gaHHoro [loroBopa nofa 3/1eKTPOHHOM NoANMUCbIO MOHUMaeTCA:

- KoMbuHauua «JlormH» u «Maponby;

- 60 KoMbuHauma «JlorvH» u «lMaponb» N «Koa noaTeepxaeHus npu exoae B Cuctemy A60»;

- 160 KombuHauma «JlormH» n «Maponb» U «Koa noaTBepXKAeHUA npu Bxoae B Cuctemy J650» u

«Kog noarteepkaeHuA npu ocywectsieHmm Onepauumny;

- 6o KombuHauma «JlormH» n «lMaponb» U «Koa NOATBEP)KAEHUA MNPU OCYLLECTBAEHUM

Onepauyn».
Ona MobuUnbHOro NpUIOXKEeHUA TaKKe:

- «[MNH-Kkoa»;

- "n60 KombuHauma «MUH-koa» n «Kog noaTsepxAeHUA Npu ocywecteaeHnn Onepaummy;

- «TouchID/FacelDv;

- "M60 KombuHauma «TouchlD/FacelD» 1 «Kog noaTBep»KAeHMA NpK ocylecTsieHnn Onepauuny;
B uenax cobnogeHuns 6esonacHoctn npu pabote B Cucteme B0 baHK camocToaTesibHO onpeaenseT
Kateropuu 3[1, KOTOpble AO/MKHbI ObiTb NoanucaHbl B Cucteme OBO TeM MAM MHBIM BapUMAHTOM
(koMBUHaLMeEN) INEeKTPOHHOM NoANUCH.
2.61. DneKTPOHHbI A[OKyMmeHT (3[]) — OOKYMeHT, B KOTOopom uHbOpMauuMA npeacTaB/ieHa B
3/IEKTPOHHO-UMPpoBOM opme, CO34aHHbIA C UCMONB30BAHMEM HOCUTENel M cnocoboB 3anucy,
obecneunBaloLnx ero 06paboTKy TEXHUYECKUMWN U NPOrpaMmmMmHbIMK cpeacTeamm Cuctemnl B0, anbo
AOKymeHT B ¢dopmaTte «.doc» W/MAW NOMYYEHHbIN C WCMO/b30BAaHMEM CKaHMPYIOLWMX YCTPOMNCTB
n306paxkeHna AOKYMEHTOB, 0GOPM/IEHHbIA NepBOHaYasbHO Ha BymarKHOM HOcuTene, B TOM 4ucie
npegHasHayeHHbI gns uenei ocywectsneHna BaHKOM ¢QyHKUMM areHTa BaA/IlOTHOrO KOHTPOAA,
nepegaHHblii B dopme NpomnsBoibHOrO AoKymeHTa mbo no dopme baHka M noanucaHHbii 3M, anbo
nepegaHHbli B coctaBe 31 npousBosbHOro ¢opmata B BuAe BAoxeHns B WMHbopmaumoHHoe
coobuieHne, nognuncaHHoe 3.
2.62. JneKTpPOHHOEe CpeAcTBO NaaTexa — CpeacTBo U (Mau) cnocob, nossonsawowme KaveHTty
COCTaBNATb, YAOCTOBEPATb M NepepaBaTb PacnopsAxeHWAa c MCNoib30BaHMEM MHPOPMALMOHHO-
KOMMYHMWKaLMOHHbIX TEXHO/IOTUIM, SNEKTPOHHbIX HOCuTenen nHdopmaumm, B ToMm Yncie baHKOBCKMX
KapT, @ TaKXe MHbIX TEXHUYECKUX YCTPOMCTB.

MHble TepMUHBI, UICNOJIb3yeMble B TeKCTe MpaBMA U YKa3aHHbIe C 3ar/1aBHOM BYKBbl, NPUMEHSAOTCA

B 3HA4YeHWW, onpeaeneHHoM B NoNOKEeHUN O cyeTax, BKAagax (genosmTax) ¢usmveckux avy 8 000
«6aHK PayHA», C yyeTOM NonoxKeHui, onpeaeneHHbix B YKBOD/T n «YcnoBuax ncnonbsosaHusa Cueta
Knunenta B CepBuce 6eckoHTakTHOW onnaTbl (CBMai) yepe3 Cuctemy bbicTpbix nnatexkein (CBM) gns
¢dumsmnyeckux numy, 8 000 «baHK PayHa».

3. AOroBop AbO. NOPAAOK N YCNOBUA EIFO 3AKTHOYEHUA

3.1. Jorosop ABO He pacnpocTpaHAeTcs Ha 6e3Hann4yHble pacyeTbl, onepauun, CAENKU, UHble
AencTeusA, ocywecteasemble KNMeHTOM B KayecTBe MHAMBUAYANbHOMO NpeanpuHUMATENa UaKM nnua,
3aHMMAIOLLErOCA YaCTHOM NPaKTUKON.

3.2. KnneHT He BnpaBe TpeboBaTb HenpumeHeHuA MpaBua M cCblNaTbCA HA TO, YTO AENCTBOBA B
KayecTBe MHAMBUAYANbHOMO NPeanpUHUMATENA UM INLA, 3aHUMAIOLLEroCA YacTHOW NPAKTUKOM, ecau
Npw OCyLLECTBAEHMM COOTBETCTBYHOLLMX PAcYeToB, onepaLmii, CAN0K, UHbIX AeNCTBUIA, K KOTOPbIM Bblan
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npumeHeHbl Mpasuna, BaHK He Gbln NOCTaBAEH B U3BECTHOCTb, YTO KAMEHT gencTeyeT B KayecTse
WHAMBUAYANBbHOMO NPeANPUHUMATENS AN INLA, 3aHUMAIOLLLErOCA YAaCTHOM NPAKTUKOWN.
3.3. Jorosop ABb0 3akntouaeTca Ha ycnoBuAx, yKasaHHbIX B YKEO®/1, Mpasunax u Tapudax. KnmeHrT,
3aknoumslmMn florosop ABO, npuHMMaeT Ha cebs Bce 06s3aTenbCcTBa, NpeaycmoTpeHHble YRBOD/],
Mpasunamu, Tapndamm, paBHO KaK U baHK npuHMMaeT Ha cebna Bce 065A3aTeIbCTBa, NPEAYCMOTPEHHbIE
YKBO®/1, NMpasunamu, Tapudamm.
3.4. B cootBetctBun ¢ lMpasunamun baHk npepgocrasasetr goctyn B Cuctemy ABO TOAbKO AWYHO
Knunenty. MpegoctaBneHve KnneHtom KnwoueBoit MHOOpMAUMKM TpeTbUM AMLAM, B TOM 4YuUc/e
npeacrasutenam KnmneHrta, He gonyckaetca. lNepeaaya npas, NnpuHagnexawmx Knmenty no Jorosopy
B0, He ponyckaeTcA.
3.5. OuncTaHuMoHHOe BaHKoOBCKOe ob6cnyxuBaHMe KnmeHTa ¢ ucnonbsoBaHnem Cuctembl ABO, a
TaKKe nposeaeHne Onepaunii n caenok B Cucteme b0 ocyuiecTenseTcs B nopaake, yCTaHOBNEHHOM
3aKoHogatenbctBom P®, HopmaTMBHbIMM akTamu baHka Poccunm, a Takke B COOTBETCTBMU C
AeNCTBYIOLWNMM BHYTPEHHUMM HOPMATUBHbBIMU U pacnopaanTeNbHbIMU AOKYMeHTammM baHka, YKBO®/,
MpaBnnamu, 3aKnto4eHHbIMU MexXay baHkom n KaneHTom gorosopamu.

Mopagok nosb3oBaHuA Cuctemoit OBO ycTaHasnmBaetrcA BbaHKOM, B TOM uucie onpegeneH
Mpasunamu.
3.6. [o 3akntoueHuns [lorosopa B0 BaHK nHbopmupyeT KnmeHTa 06 ycnoBumaAx 1 npaBmaax paboTsl
B Cucteme ABO, o nopaake MCNosib30BaHUA U XpaHeHUA KnwouyeBon MHPOpmaumu, B TOM 4YMcie O
CNy4aAx orpaHuMyeHMa cnocoboB M MeCT ee MWCNOo/Ab30BaHMA, O C/y4yasx MOBbLILEHHOINO pPUCKa
ncnonb3oBaHma Cuctembl B0 n cetn UHTepHeT. MHPopmupoBaHMe KaneHTa ocylecTBideTca nytem
pasmeLleHnsa MHPopMaummn 1 oKyMeHToB Ha CaliTe baHKa n/unm B mectax ob6cnyknsaHus KnveHTos B
OTtpenenunax baHKa, a TakKe NOCPeACTBOM MpeaocTaBieHna MHPopMaLmMm U JOKYMEHTOB KiMeHTy Ha
H6yMmaxkHOM HocuTesNe U B GopMe YCTHbIX Pa3bACHEHUIA.
3.7. 3akntovaa forosop ABO, Kak 3to npeaycmoTpeHo B 2.10. Mpasun, KAnMeHT Tem cambim
noATBepxaaeT, uTo:

. NOMHOCTbIO M 6e3ycnoBHO NPUHMMaET (MpucoeanHaeTca K Hum) YKBO®D/1 n Mpasuna B nopaake,
npeaycMoTpeHHoMm cT. 428 TK PO;

e o npuHatua YKBEO®/1 KnueHT o3Hakomunaca ¢ YKEO®/, MNMpasunamm, Tapndamm 1 cornaceH c
HUMM B NOSIHOM 0b6beME;

e n0 npuHATMA YKBO®/1 KnnueHT nonyumn Bcto Heobxoammyto MHGOPMaLIMIO O pUCKaX, CBA3AHHbIX
¢ ucnonozosaHnem Cuctemol 60 n cetn UHTEpHET, U NPUHUMaET Ha cebA yKa3aHHble PUCKU B
nosHoMm ob6beme;

. KnueHt 065a3yetca cobnogatb YKEO®D, Mpasuna u Tapuodsl;

e KnAWeHT noareepyKAaeT, UTO O3HAKOMJIEH C yC/0BUAMKM 06PaboTKM MepcoHabHbIX AAHHbBIX,
n3noxeHHbimu B Pasgene 9 YKBO®/1, 1 BblparkaeT cBoe Cornacue ¢ HAMMU B NONHOM o6beme;

e KnueHT cornaceH noakntountb Cepsuc «CMC-uHbopmmposaHme» mu/mnn Cepsuc «PUSH» ans
obMeHa coobuieHnAMM B cooTBETCTBUM ¢ MpaBunamm n Tapudamm ¢ ucnosnblosaHnem Homepa
TenedoHa 50, MobMNbHOIO YCTPOICTBA;

e  KnueHT cornaceH ¢ ycnosmMamu noakntoyeHna Macrep-cyeta, yKkazaHHbimu B [Npasunax;

e  KnMeHT cornaceH, 4YTO YycTaHOBKY MobunbHoro npunoxenus KaneHT ocywectsaseT
CaMOCTOATE/IbHO, MyTem 3arpyskuM M3 RuStore umam ckaumsaHua apk-daitna MobunbHoro
npunoxeHua c Cairta baHka (ana Android)’;

e  KnueHT npepoctasnaet baHKy cornacue Ha cnucaHMe KOMWCCMOHHOrO BO3HarpaXaeHusa, a
TaKKe WHbIX pacxonoB baHka B cootBetctBuM ¢ [lpaBunamm 6e3  AONOAHUTENbHOTO
pacnopsskeHus Kamenta ¢ Macrep-cyeta’. B cnayyae OTCYTCTBMA MM HEAOCTaTOMHOCTM
OEeHEeXHbIX cpeacTB Ha MacTtep-cueTe ana yaosnetsopeHus TpebosaHuin baHka nocneaHwin
nmeeT npaBo 6e3 4ONONHUTENBbHOTO pacnopsarKeHusa KnmMeHTa cnmcbiBaTb AEeHEXKHble CpeacTsa
C WUHbIX CYETOB (BK/M1aA0B), OTKPbITbIX HA UMA KnneHTa B baHKke. HacToswwee cornacme agnsetca

1 Ucnonb3oBaHue App Store (ans i0S), RuStore (ans Android) Bo3MOMKHO Npu Hannumm paspeliermns baHka Ha ny6ankauuio MobuibHoro
NPUNOMKEHNA B NEPEUNCIEHHBIX CEPBUCAX.
2 ECM MHOe He npegycmoTtpeHo Tapudamu baHka.
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3apaHee [aHHbIM aKLUEMNTOM, C MPABOM YAaCTUYHOTO WMCMOJIHEHWUA PACMOPSXKEHWUN, B Cymme

TpeboBaHMIt BaHKa, 63 orpaHNYEeHUA NO KONMYECTBY NPEeAbABAAEMbIX PACHETHLIX LOKYMEHTOB.
3.8. Lorosop ABO cuntaeTca 3aKA0YEHHbIM:

° B OTHOLWEHWM KIMeHTOB, KOTopble He MMetoT No cocTosHMIo Ha 17.08.2020 roaa aencTeytowero
[0roBopa KOMM/IEKCHOro HaHKOBCKOTO 0B6CNYXKMBAHMA, 3aKNHOUYEHHOTO ¢ BaHKOM, - ¢ MOMeHTa
npuHATuA (akuenTta) BaHKom nonyyeHHoro oT KnueHTa 3asBneHus Ha npuHAtTMe YKBO®D/ u
3aK/Il0MEHMA LOrOBOPA KOMMIEKCHOTO 6aHKOBCKOro 06cyKMBaHUA B cooTBeTcTBMM C YKBOD/T;

° B OTHOWEHNN KANeHTOB, KOTOpble MMEIOT Mo cocTosiHMio Ha 17.08.2020 roga AencTByOWMIA
[0roBOpP KOMM/IEKCHOro 6aHKOBCKOro 06C/NyXMBaHUA, 3aKAOYEHHbIN ¢ BaHKOM, - C MOMEHTa
NpuHATKA (akuenTa) baHkom 3asBneHus;

e B OTHOWeEHUN KNneHToB, MAeHTUMKALMA KOTOPbIX NpoBeaeHa 6e3 ANYHOro NPUCYTCTBUA C
ncnonb3soBaHnem EBC, c momeHTa peructpauum B Cucteme B0 nocpeactsom odmumanbHOMO
caiita baHKa,

a TaKxe nonydyeHus baHKom cBedeHMIN/AOKYMEHTOB, KOTopble TpebytoTca ana uaeHTUdMKaumum
KnueHta, npeacrasutens KauveHTa (npu  Hanuumu), BblrogonpuobpetaTens (npu  Hanuumu),
b6eHedMUMapHOro Bnagenbla, MHbIX AOKYMEHTOB (CBeAeHWid), nepeyeHb KOTOPbIX onpeaensercs B
COOTBETCTBMM C TpeboBaHMAMM 3aKoOHopaTenbcTBa P®, HOpmaTMBHbIX aKToB baHka Poccunm
BHYTPEHHMMMW AOKYMeHTaMK baHKa.

3.9. Heobxogmmbim ycnoBuem ucnonb3oBaHua Cuctembl B0 asndetca Hannuve y KnuneHta
Tekywero cyeta nam KapToyHoro cyeta, KOTOPbIA MOXKET BbITb onpeaeneH B Kadyectse MacTep-cyeTa,
UM NpoxoxaeHne KnneHtom ycnewHon naeHtudurkaumnm nocpeacrsom EBC.

MacTep-c4eToM MOKeT 6biTb BblIbpaH Ntob6oM Tekywmuit cyeT nam KapTouHblii cYeT, OTKPbITbIN
KnneHTty B baHKe.

MacTtep-cyeT MOXKeT ObiTb M3mMeHeH KnaneHTom nocpeactsom nogayun KnumeHtom B baHK
3asBneHns o6 uameHeHun Mactep-cueta (MpunoxkeHne Ne 2 K [Mpasunam) MAM NOCPeAcCTBOM
Hanpas/ieHMA NUCbMa 06 nsmeHeHMM MacTep-cyeTa B NponsBobHOM popmaTe nocpeacTsom CucTemsl
[OB0. 3akpbiTne MacTtep-cyeta ¢ ncnonb3osaHuem Cuctembl 6O He ponycKaeTtca, 3a UCKAIOYEHUEM
CNyyaeB 3aKpbITMA NocnegHero cyeta KnmeHra.

3.10. Homep TenedpoHa ABO/EBC aonkeH 6bITb 3aperMcTpMpoBaH oNnepaTopom cBasun Ha KaneHTa. He
Aonyckaetca ucnonbsosaHune KnneHtom B pamkax YKBEO®D/1 n MpaBun aboHeHTCKOro Homepa TenedoHa,
KOTOPbIV 3apErMcTpUpoBaH ONepaTopom CBA3M Ha MHOE NLO.

BaHK He oCyllecTB/feT NPOBEPKY NpuHaaiexHocT Homepa tenedpoHa [ABO/EEC Knuewty.
KnneHT camoctoAaTesibHO HeceT ntobble PUCKKM, CBA3AHHbIE C HEBbLIMNOJIHEHMEM YC/IOBUIA HACTOALLErO
NyHKTa.

3.11. B cnyyae yTpatbl (Kpaxku, ytepu u ap.) Knnentom SIM-kapTbl ¢ Homepom TenedoHa AB0/EBC
n/van tenedpoHHoro annaparta n/mam MobunbHOro ycTponCcTBa, KOTOPbIN UCMO/b30BasicA KnMeHTom C
uenbto goctyna B MobunbHoe npunoxeHwe, noaydyeHus uHpopmaumm ot Cuctemol ABO KnueHt
He3ameaNnTeNbHO A0/IXEH NPouHPopMmnpoBaTh baHk o KomnpomeTauun Homepa TenedoHa A60/EBC
(KomnpomeTtaummn Knwo4eBoit UHbopmauuu). BaHK Ha OCHOBaHWKM MOCTYNMBLLEN WHbOPMaUUK O
KomnpomeTauuun Homepa tenedoHa [60/EBC ocyuiectenset 610KkNMpPoBKY AocTyna KnneHTa (gocTtyna c
ucnosb3oBaHMem KnawoyeBo UWHOOPMaumu, npuHagnexkawen Knuenty) B8 Cuctemy [ABO.
PasbnokuposaHue goctyna B Cuctemy A160 ocyuiecTenserca B COOTBETCTBMM ¢ M. 5.13. Mpasun.

3.12. WHdopmuposaHune baHKa o KomnpomeTaumm Homepa TenedoHa OBO/EBC (KomnpomeTaumm
Kntoyesoi MHbopmaumm) ocylecteanetca KnmeHtom nocpeacrsom Cuctemsol 50 n/nnum yepes Cnyxoy
KNMEHTCKOMN noaaepkKku baHKa (Tonbko gns KnneHTos, umetowmx B baHKke OTKpbITbIM KapTouHbIi cyeT)
n/van nocpeacTBom MYHOro obpauweHmsa Knventa B OtaeneHune baHka.

4. OCHOBHbIE YC/10BMA AUCTAHLUMOHHOIO BAHKOBCKOIO O6C/TYXUBAHUA

4.1. OucTaHuMOHHOEe 6aHKOBCKOe 06cnyXKuMBaHMe ocyliecTeaseTca npy nomoum Cuctemsl AB0O.
4.2. MepeyeHb 3/, KoTopbiMu BaHK n KnueHT obmeHuBatotcsa yepes Cucremy 160, yctaHaBnmBaeTca
Mpasunamm (MpunoxkeHme Ne 4 K Mpasunam) U MoxKeT b6biTb M3MeHeH BaHKOM B 0AHOCTOPOHHEM
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nopaake B coorsetrcTeuu c n. 2.12. YKBOD/1.
4.3. C ncnonbzosaHnem Cucrembl 5O KnneHt moxeT cosepwatb Onepaummn, nepevyeHb KOTOPbIX
onpeaeneH B MpunoxxeHnn Ne 5 K Mpasunam. UsmeHeHne nepeuHa Onepaunii ocywectensaetcs baHkom
B OAHOCTOPOHHEM MopsaAKe ¢ 06s3atenbHbiM MHPoOpMUpoBaHMeM 06 3Tom KnueHTa B nopaske,
npegycmoTpeHHom n. 2.12. YKBO /1.
4.4, KnneHT npusHaeT, 4to nepeaaHHble um banky 3/, nognucaHHble 31 KnnenTa:

e yaosneTBoOpAOT TpeboBaHMIO coBeplleHMAa GaHKOBCKOM onepauuuv UMAW CAENKM B MPOCTOM
NMCbMeHHON GopMe U BNEKYT HpPUAMYECKME NOCNEeACTBUA, aHANOIMYHbIE NOCAEACTBUAM,
nopoKaaemblm H6aHKOBCKMMM ONepaumaMM U CAENKAMMU, COBEPLUAEMbIMM (3aKO4aeMbIMM)
nyTem COOGCTBEHHOPYYHOrO NOAMNUCAHMA AOKYMEHTOB NMPU GU3MYECKOM NPUCYTCTBUWU WL,
coBepLiatoLwmx 6aHKOBCKYHO ONEPALLMIO AU CAENKY;

®  NUMEIT PaBHYIO IOPUANYECKYIO N [AOKA3aTENbCTBEHHYIO CUY aHANOTUYHBIM MO COAEPMKAHUIO U
CMbIC/ly OOKYMeHTaM Ha OymMa)XHOM HOCMUTesle, COCTaB/IEHHbIM B COOTBETCTBMM C
TpeboBaHMAMM, NpPeabABAAEMbIM K OJOKYMEHTaM  Takoro  pofa, NOAMMCAHHbIM
cobcTBeHHOPYYHOM noanucobto KnneHTa, M ABAAKOTCA OCHOBaHMEM Aas NpoBefeHus baHkom
onepalmin C AeHeXHbIMU CpeacTBamm, Haxoaawmmmnca Ha Cuete KnneHTa, oT ero umeHw;

®  He moryT 6bITb OCnopeHbl NN oTpuLaTecA KaneHTom, BaHKOM M TpeTbUMM AnLamm unm bbiTb
NPW3HaHbl HEAENCTBUTEIbHBIMU TONIbKO Ha TOM OCHOBAHWW, YTO OHW NepegaHbl B BaHK ¢
ncrnonb3osaHuem Cucremsl 60 n/van odpopmneHsl B Buae 3/;

e MoryT 6blTb NpeAacTaBieHbl ANA PeLeHMsA CNOPHbIX CUTYyauuit B KadvecTBe [AOKA3aTeNbCTs,
PaBHOCUAbHbBIX  MUCbMEHHbIM  [0Ka3aTesibCTBaM, B MOpPAAKE,  NPeayCMOTPEHHOM
3aKOHOZaTeIbcTBOM PD, Npu 3TOM AONYCTUMOCTb TaKUX [OKA3aTENbCTB HE MOXKET OTPULLAaTbCA
TONbKO Ha TOM OCHOBAHWW, YTO OHM NpPeACTaBNAEHbl B BUAE PacnopsaKeHWin B 3/1EKTPOHHOM
dopme nam nx Konui Ha BymarkKHom Hocutene. [lokyMeHTbl, He noanncaHHble 31, He ABAAIOTCA
[,0Ka3aTe/IbHbIM MaTepPMaIomM.

4.5, Ucnonb3oBaHne Cuctembl B0 ocBoboxkgaetr baHk u KnneHTta oT HeobxoammocTn obmeHa
6ymarkHbiMK Konuamu 3. BymaxkHole Konuu 3/ B Cucteme 60 MoryT usrotaBamMeaTbCsa 48 LeNen
byxrantepckoro yyeTta B baHke, a Tak»Ke no TpeboBaHuMIo Kaxkaom n3s CTOpoH.
4.6. CTOpOHbI NPM3HAIOT, YTO NepesaHHble baHkom yepes Cuctemy 60 MHPopMaLMOHHbIE U UHbIE
coobLeHus:
4.6.1. paBHO3Ha4Hbl, B TOM 4YUC/IE MMEIOT PABHYIO IOPUANYECKYID U [A0KA3aTENbCTBEHHYK CUY
aHaNIOMMYHBIM MO COAEPMKAHUIO U CMbICY AOKYMEHTaM Ha OYMa)KHOM HocuTene, COCTaB/IEHHbIM B
COOTBETCTBUM C TpeboBaHMAMMK, NPeabABAAEMbIMU K LOKYMEHTaM TaKOro poga, M MnognucaHHbImM
COOCTBEHHOPYYHOM NOANMCHIO YNOAHOMOYEHHOrO NpeacTaBuTens baHKa, 3aBepeHHOM nevaTbio baHKa;
4.6.2. He MoryT ObITb OCNOPEHbI UM OTPULATLCA CTOPOHAMM U TPETBUMM ANLAMU AN BbITb NPU3HAHDI
HenenCTBUTENbHBIMU TOBKO Ha TOM OCHOBAHMM, YTO OHM MNepefaHbl BaHKOM C MCNoAb30BaHMEM
Cucrtemol BO;
4.6.3. moryT ObiTb npeacTaBneHbl B KayecTBe [0Ka3aTesIbCTB, PABHOCU/bHbLIX MUCbMEHHbIM
[0Ka3aTenbCTBam, B NOpAAKe, NPeaycCMOTPEHHOM 3aKOHoAaTeibcTBOM PD, npu 3TOM JOMYCTUMOCTb
TAKMX JOKA3aTENbCTB HE MOXKET OTPULLATbCA TO/IbKO HA TOM OCHOBAHWUM, YTO OHU NPEACTaB/eHbl B BUAE
4.
4.7. Doctyn Kk Cucteme ABO npepoctasnaetrca KnneHty nocne perncrpaumm Knmenta B Cucteme
B0, KoTopas ocyuiecTBaseTcA B NopsaaKe, ycTaHoBAeHHOM baHKoMm, npu ycnosumn cobaogeHms n. 3.9.
Mpasun.
4.8. CtopoHbl npu3HatoT, YTo goctyn KaneHta B Cuctemy ABO ocyuwecTsBaseTca npu ycioBuun ero
ycnewHon NaeHTndukauymm B Cucteme 60 n AyteHTUdUKauuK.
4.9. KnuneHTt 0653aH anyHo cosepluatb B Cucteme B0 aelicteua, npegycmoTpeHHble Mpasunamu.
KnuneHT He BNpaBe nepeaaBaTb TPETbUM NMLLAM MPaBa, NpeaycMoTpeHHble MpaBuaamu.
4.10. CropoHbl npu3HatoT, 4to B Cncteme 60 nognucanue 3 Knnenta ocywectenaetca Il KnneHTa,
KoTOopas npusHaetcs CTOpOHaMK B KayecTBe aHanora cobCTBeHHOPYYHOM nognucy KnneHra.

CTOpPOHbI MPU3HAIOT, YTO MPU NPOU3BOJAbHOM MU3MeHeHun 3/, 3aBepeHHoro 3 KaueHTa, 3N
KnneHTa cTaHOBUTCA HEKOPPEKTHOM, TO eCcTb NpoBepKa Il KnneHTa faeT oTpuuaTenbHbli pe3ynbTar.
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4.11. CTOopoHbl NPWU3HAIOT B KayecTBe eAWMHOM LWKaabl BpemeHu npu pabote c Cuctemon ABO
MockoBcKoe noscHoe BpemsA. KOHTPO/IbHbIM ABAAETCA BPEMA CUCTEMHbIX YacOB annapaTHbIX cpeacTs
BaHka.
4.12. Bce 6aHKOBCKMEe onepauuu u caenku, B Tom umcie no Cuetam KnueHta, B Cucteme ABO
COBEpLUALOTCA B Npeaenax AMMUTOB Ha onepayumu.

CTOpOHbI A0roBopuAnCb, YTO BaHK MOXKeT CamMoCTOATeNbHO OnpefenAaATb WU YCTaHABAMBATb
JIMMUTbI Ha cymMy OaHKOBCKMX onepaumin (coenok) B pamkax OA4HOM UM HECKONIbKUX GAaHKOBCKUX
onepaunit (caenok), B TOM YMciae B TeYeHWe onpeaeneHHoro nepnoaa BpemeHun (KaneHaapHoro axs,
KaneHaapHoro mecaua u 1.4.) 8 Cucreme AB0.

YKasaHHble B HAaCTOALLEM MYHKTE IMMUTbI YCTaHAaBANBAOTCA BaHKOM B O4HOCTOPOHHEM MopAaKe
n onpegenatoTca B Tapudax.

N3meHeHne, oOTmeHa AuMMUTOB ocywectBnsetca baHKOmM B OAHOCTOPOHHEM mnopagKe C
o6s3aTenbHbIM MHPOPMMpPOBaHMEM 06 3TomM KnneHTa B nopsake, npeaycmoTpeHHom n. 2.12. YKBEOD/.

Ha ocHoBaHWK 3aaBneHUA, NONYYEHHOrO OT KaneHTa npu ero IMMHOM NpUCYTCTBUKN B baHKe nam
Hanpas/seHHoro nocpeactsom Cuctemol B0, no dopme Mpunoxkenma Ne10 k MNpasuaam Mam nucbma
Ha orpaHuuyeHue onepaumii/MakcMManbHOM CyMMbl OOHOW onepauuu/onepauunii 3a onpegeneHHbI
nepuos BpemeHW, HanpasneHHoro KaueHTom nocpeactsom Cuctembl ABO, BbaHKk He no3gHee
cnepytowero paboyero AHA CO AHA NOAYYEHMA TAaKOro 3aaBaeHua/nMcbMa oT KnmeHTa, ycTaHaBAnBaeT
KnneHTy orpaHuyeHve w  (Mamn) 3anpeT Ha OCYyLLeCTBAeHMe onepauuii, ambo orpaHuyeHue
MaKCMMaNbHOM CYMMbl O4HOM onepauun u (Mam) onepaunin 3a onpeaeneHHbli nepnog BpeMeHu no ero
XenaHuo. HaumeHoBaHWe onepaumin, YKasaHHbIX KaMeHTOM B NUCbMe Ha  OrpaHU4YeHue
onepaumit/MmakCMManbHOM CyMMbl OAHOM onepauun/onepaunini 3a onpeaesneHHblit Nepuos BPpeMEHH,
OO/MKHO COOTBETCTBOBAaTb HAMMEHOBAHWAM OMepauui, YCTaHOBAEHHbIM B 3adABAeHUM No dopme
MpunoxkeHuna N210 K Mpasmnam.

4.13. Bce Onepaumn no Cyetam KnuneHTta apnatotca 6e3HaNMYHBIMU pacyeTaMM U COBEpPLUAOTCA B
npegenax AoCTynHbix KAneHTy aeHexkHbix cpeacts Ha Cyetax KnveHTa € y4eTOmM YCTAHOBJ/IEHHbIX
IMMUTOB, YKa3aHHbIX B n. 4.12. MMpasun.

4.14. KnueHTy npefocCTaBiseTca BO3MOXHOCTb, C UCNOAb30BaHMeMm cpeacts Cuctemol B0, nmetb
yOaneHHbI goctyn Ko Bcem Cyetam KameHTa B BaHKe, KaK yXe OTKPbITbIM Ha MOMEHT 3aK/IlOYEHUS
Lorosopa B0, Tak 1 K CyeTam, KoTopble 6yayT OTKpbITbl KAMEHTOM B NOC/EAYIOWEM, 33 UCKIOYEHNEM
CyeToB, K KOTOPbIM B COOTBETCTBUM [TpaBUAaMM U YCIOBUAMU LOTOBOPOB, B PAMKAX KOTOPbIX OTKPbLITHI
Takme Cyeta, yciosua MpaBua He pacnpoCTPAHAIOTCA AN OrOBOPEHbI MHble YC/I0BUA NPenoCcTaBAeHMUA
foctyna. B cnyyae 3akntoveHma [lorosopa notpebutensckoro Kpeamta B Cucteme B0 KnmeHTy moryT
ObITb AOCTYMNHbI 417 0603PeHUA CCyaHble CYETa, He ABNAIOWMECA KNIMEHTCKUMW CHETAMM, Ha KOTOPbIX
YUYMTbIBAETCA OCTAaTOK OCHOBHOIO A0/1ra no Jorosopy NoTpebutesbckoro KpeauTa.

BaHK BnNpase B 04HOCTOPOHHEM MOPAAKE U3MEHATb NnepeyeHb CyeToB KAMeHTa U UHbIX CYETOB, K
KOTOpbIM KNneHTy npeaocTtaBnsercsa AocTyn nocpeactsom Cuctemol 160, a TakKe 06bem MHOpMaLmu,
npepocrasnaemoit Knmenty nocpeactsom Cuctembl J60.

BaHK BnNpaBe B OAHOCTOPOHHEM nopAAKe B cooTBeTcTBUM C [lpaBMnamu BpemMeHHO
3ab610KMpPOBaTb UK OrpaHMunTb goctyn KnmeHTta K Cucteme B0, oTKasaTb KnnMeHTy B BO30OHOBEHMM
06CNYKMBAHMA AN OTMEHE OrPaHMUYEHMUI B 06CTYKUBAHUM.

B cnyyae, ecniv yKasaHHble B ab3aLLe BTOPOM M TPETbEM HACTOALLENO NYHKTA U3MEHEHUA TpebytoT
BHECeHUA nameHeHui B Mpasunna, baHK BHOCUT B HUX M3MEHEHMA B NOPAAKE, NPeayCMOTPEHHOM M.
2.12. YKBO®/J1. B nHom cnyyae, baHK nHbopmupyetr KnneHta o npomsollesnlunx U3MeHeHUax Yyepes
Cuctemy ABO wu/wnn nocpeactsom HanpasneHua coobuieHns Ha Homep Ttenedona [ABO u/mnam
NocpeacTBOM pasmeleHna nHoopmaumm Ha Caite baHka n/mam B mectax obCayKmMBaHuUA KaneHTos B
OtpeneHuax baHka.

4.15. CoBepLueHne 6aHKOBCKUX ONepaLunii n cAenoK ¢ ucnosb3oBaHmem TekyLwmx cyetoB 1 CueToB No
BK/aZlaM OCYLLLECTBSAETCA B COOTBETCTBMM C MON0KEHWEM O cyeTax, BKIadax (4enosnTax) ¢pusmyeckunx
nmy B 000 «b6aHK PayHa» ¢ yyeTom ocobeHHOCTEN, NpeayCcMOTPeHHbIX Mpasunamu.

4.16. CoBeplieHMe 6aHKOBCKMX oOnepaumini M caenok ¢ uchnosb3oBaHnem KapTouHbIX cyeToB
OCYLLECTB/IIETCA B COOTBETCTBUM C [0N0XKEHWEM O cYeTaX, BKAagax (Aenosutax) pusmyeckux amy s 000
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«B6aHK PayHa» c yueTom ocobeHHOCTeN, NpesycMoTpeHHbIX Mpasuaamu.
4.17. B cny4yae HegOCTYNHOCTM TOW MAM MHol Onepauun B Cucteme B0, KAMEHT MOXKET Nony4nTb
[ONONHUTENbHYO MHOOPMauuto, obpaTmewnck B Ntoboe OTaeneHne baHka nam B CayKby KAMEHTCKOM
nogaep»Kkun baHka (Tonbko ana KnneHtos, metowmx B baHke oTKpbITbI KapTouHbIl cyeT).

5. KNHOYEBAA UHOOPMALMUA N NOPAAOK EE NUCMOJ1Ib3OBAHUA

5.1. Mpu Bxoae Knnenta B Cuctemy B0 ocywectensetca UaeHTudmkauma 8 Cucteme A60.

NoeHTudukauma n AyteHtudumkauma KnmeHta B caydae AnyHoro Busuta B OtaeneHne baHka
OCYLLECTB/IAETCA HAa OCHOBAHUM AOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTL KameHTa.

NaeHTndukaumna KnmeHta npu 3akatoveHnn forosopa ABO, B Tom yncne Ana Mcnosib3oBaHUA
MobuabHoro npunoxenus, yepes Calit baHKa ocylecTsaseTca ¢ ucnosbaosaHnem EBC.
5.2. AyteHTuduKauma Knmerrta B Cucteme b0 ocyuwiectsaserca Ha ocHoBaHuM Maponas, a B cayyae
MCMNo/ib30BaHNA MoBUIbHOIO NPUNOXKEHUA — TaKXKe ¢ ucnoabsosaHnem MNNH-koaa, TouchID/FacelD nau
CneupanbHoro nopsaaka NaeHtnbukauumn/AyteHTndbuKaumu.
5.3. baHKk npepoctasndaet Knnenty goctyn 8 Cuctemy 6O TOAbKO Npu YyCAOBUM NMPOXOKAEHUA UM
NaeHTndumkaumnm B Cnucteme 60 u AyteHTUdUKaLMN.
5.4. JNlornH npuceameaetca KameHty npu peructpaummn Knmenta B Cucteme ABO. J/lornH asnaetca
YHUKaNbHbIM U HE MOXKET 6bITb NPUCBOEH BaHKOM O0AHOBPEMEHHO Apyromy KaneHTy.
5.5. Mpw peructpaummn Knnenta B Cucteme B0 BaHkom KnueHty Ha Homep Tenedpona AB0O/EBC
HanpaB/aeTcs BpemMeHHbI Maponb (reHepupyeTcs BaHKOM), KOTOpbI BMOCNEACTBUM MOMKET ObITb
nameHeH KnmeHTom B JInuHOM KabuHeTe. Maponb AonKeH oTBeYaTb TPe6OBaAHUAM, NPeabABAAEMbIM K
Hemy BaHKom. KnneHT moxeT nponsBoanTb UameHeHue Mapona HeorpaHUYeHHOEe KONMYECTBO Pas.

Maponb, co3gaHHbIn KNneHToM, Ao/KeH 6biTb M3MEHEH MM No TpeboBaHMIO BaHKa, KoTopoe
MOKeT bbITb NepegaHo KnmeHTy nocpeacrsom Cucremol 50 nam nHbiMm cnocobom, onpegensaembim No
ycmoTpeHuto baHka.

Ncnonb3osaHue MMapons, AeicTBuMe KOTOPOro 6bi1o npekpauieHo baHkom (no TpeboBaHuio
Knunenta, no cobcTBeHHOM MHULMATMBE B Cyvyae KomnpomeTtauum MNaponsa n T.4.), He AonycKkaeTcs.
5.6. CTopoHbl Npu3HatT, 4to co4veTaHue JlormHa wn [aponda, ucrnonb3yembix KnameHtom npwm
NpoxoxaeHun npouenypbl MaoeHTndumkaumm B pamkax Cuctembl B0 n AyteHTudUKaumm, AsnseTca
YHUKaJIbHbIM.
5.7. NaoeHTuduKaumsa u AyteHTndukauma Knventa B8 MobuiabHOM NpuioxKeHnn (Npu nocneayowmx
BXOZax Mocsie nepeoro Bxoga B MobunbHoe NpuaoXKeHue) nponsBoguTca Ha ocHoBaHuu MUH-koaa,
yCTaHaBAMBaemoro KnneHTom camoctoaTesibHO, AMbo B cooTBeTcTBMM co CneunanbHbiM NOpPALKOM
NaeHTndmKauumn/AyteHTuduKaumm.
5.8. Mpn nopTeepXaeHMM npasBa poctyna K Cucteme ABO n npoBegeHUM 3SNEKTPOHHOrO
OOKyMmeHToobopoTa mexKay CTopoHamm B cny4dasx, npeaycMoTpeHHbIX Mpasunamu, KaMeHT ncnonbsyet
Kogbl nogTeepaeHuA.
5.8.1. Koa noatsepkaeHua otnpasnsetca KnveHTy Ha Homep TenedoHa ABO uam MobunbHoe
ycTponcteo. MNopagok ncnonb3oBaHma Koaa noaresepxaeHuns peryampyetca MNpasunamu.
5.8.2. Tonbko oanH Koa noatsepRaeHUs ABNAAETCA AENCTBYIOLWLMM B KOHKPETHBIN MOMEHT BPEMEHU ANA
coBeplieHus ogHon Onepaumn.
5.8.3. Kog noaTtBepKAeHMA CYUTAETCA AEUCTBUTEIbHBIM B MOMEHT €ro Ucnosib3oBaHus KaneHtom, ecnu
O4HOBPEMEHHO BbINO/IHEHbDI C/leayoLWme YCA0BUA:

- mexgy baHkom 1 KnveHTom 3akntoueH un gericteyet Jorosop AE0;
- Bpemsa gevictema Koga noATBepKAEHNA HE UCTEKNO.

5.8.4. Kog noaTeBep:KaeHUA cuMTaeTcs 4eMCTBYOLWMM C MOMEHTA ero HanpasaeHua baHkom KnneHTy Ha
Homep TenedpoHa B0 nan MobunbHoe yctpoictso. [elictBue Kofa noaTBepKaAeHNs NpeKkpaLlaeTca B
C/ly4ae OTCYTCTBUA MCNOAb30BaHMA ero B CooTBeTCTBUM ¢ MpaBunamu B TedeHme 300 (TpexcoT) cekyHA.
5.8.5. BaHK He HeceT OTBETCTBEHHOCTb 3a yuwepb, BO3HUKLWNA BCAeACTBME HECAaHKLMOHMPOBAHHOIO
MCMONb30BaHMA TpeTbMMn nnuamum Koga noAatBeprKaeHWA, ecain Takoe MUCNOoJib30BaHMe MPOM30LWN0
nocne nepegadun Koga noarsepaeHua Knmenty.
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5.9. KopoBoe cnoBo wucnonbsyetrcs bBaHkom ana AyteHTuduKaumm [eprKatena KapTbl npwu
obpaleHnn B Cny»KOy KNMEHTCKOM noaaepKkn baHka.
5.10. Bce gencTBus, ocyLLecTBAsSeMble C Ucnonb3oBaHnem KnoueBon MHGopmMaLmn, pacueHnBaroTca
BaHKOM KaK geincTBus, coBepllaemble HenocpeacTBeHHO KAMEHTOM M BAEKYLLME BOSHUKHOBEHUE Y HEro
COOTBETCTBYHOLMX NPaBOBbIX NOCNEACTBUIA.
5.11. KnuneHT cornawaetrca Cc Tem, 4YTO wucnonb3osaHue ero JlormHa, [Maponsa, [MNH-koaa,
TouchID/FacelD, Kogosoro cnosa, Komos noAtsepskaeHUAa B COOTBeTCTBUM C lMpaBunammu asasetca
Hagnexauwen n aocratodHon NaoeHtudpukaumen B Cucteme ABO u AyteHTuduKaumen KnmeHTa, u
nogTeBepXAeHNemM npasa nposoguTb Onepaunn (caenku), B Tom yncae no Cyetam.
5.12. B cayyasnx, koraa KAMeHTy CTAaHOBWUTCA M3BECTHO O BO3MOXKHOW KomnpomeTtaumm Kato4eBoi
UHoopMmauuu, KnmeHT o06s3aH HesameaNUTesIbHO camocToATesbHO (Mbo obpaTmBluMCb B BaHK)
3abnoKkunposatb goctyn B Cuctemy 6O 1 coobuwmtb 06 3TOM B BaHK: MYHO B itobom OTaeneHnn baHka
nmbo no TenedpoHy Cny»Kbbl KAMEHTCKOM NoaaepKKM baHKa (ToNbKo ana KnneHTtos, umetolwmnx B baHke
OTKPbITbIN KapToUHbIN cyeT). Ha ocHoBaHMM yKa3aHHOro coobuleHus baHk npekpaulaeT aoctyn KaveHTa
B Cucremy 60.
5.13. B uenax makcumanbHoro obecrneyeHuss 6e€30MacHOCTU AENCTBMA MO CHATUIO BJIOKMPOBKM
poctyna B Cuctemy 160 baHK NpoBOANT NPU YCNOBUM NMYHOM ABKU KaneHTa B OTaeneHune baHka, 3a
WCKAIOUYEHNEM C/lyHaeB, NPeaycMOTPeHHbIX MpaBunamu.

B cnyyae HeBO3MOXHOCTM nmM4HOM sBKM KnmeHTa B OTpeneHue baHKa BbaHK OTKasbiBaeT B
COBEpPLUEHNUN HA3BAHHbIX B HACTOAWEM MyHKTe Aencteui. lMpu aTom KnmveHT BnpaBe nosy4vaTb
nHdopmauuio n npoBoaMTb BaHKOBCKME onepaunu U caenku no ceomm Cyetam MHbIMM cnocobamum
nommmo Cuctembl 60.

Mpyn BOCCTaHOBAEHMM AOCTyNa MHPOPMALMA O NEPCOHANbHbIX HAacTpomKax KnmeHTta B Cucteme
OBO, npoBedeHHbIX naTeXax, AOCTyn K KOTopol 6bin 3anpeweH bBaHKkom B nopsgke,
npeaycMmoTpeHHom lNpasuiamm, COXxpaHAeTcA.

6. OCOBEHHOCTH NPUEMA, UCNONTHEHUA U OT3bIBA 3NIEKTPOHHbIX AOKYMEHTOB

6.1. baHk ocyuwectsnaet npuem 3/, nepegasaembix KnmeHtom vyepes Cuctemy 150, KpyrnocyTo4Ho.
6.2. MNepenasaemble KnveHTom B baHk 3/ He TpebytoT npesoctaBiaeHns KnmeHTom B baHK Ux Bepcui
Ha Oyma)KHOM HOCUTene, 33 WCK/AIYEHMEM C/y4yaeB, KOr4a MHOEe MPAMO YKasaHHO B 3[4 uau
3aKA0YeHHbIX mexay baHkom 1 KnneHtom gorosopax.

6.3. Ons ¢dopmupoBaHma u nepegaun 3 KaneHTom 3anonHAOTCA COOTBETCTBYHOWME NOAS
cooTBeTcTBYtOWMX Ppopm B Cucteme B0, npy HEoOBXOAMMOCTU — MPUKNAALIBAIOTCA LOKYMEHTbl B
3NEeKTpOHHOM Buae. [1paBUAbHOCTL 3anO/HEHMA PEKBU3UTOB OTMNpasBneHHoro 3[ nposepsaeTca
KnneHTom. OTBETCTBEHHOCTb 3a Nepesady 31 KnveHTa, coaepKallero owmnboYHble AaHHble B NOAAX ANA
3anonHeHus, HeceT KnneHrT.

6.4. CTOpOHbI NpPW3HalOT, 4YTO nepefaHHbi B bBaHk 3[], copep:Kawuii BCe MNOCTOAHHblE W
WHAMBUAYA/IbHbIE NAPAMETPbl PAaCYeTHOro AOKYMEHTa, COOTBETCTBYET B YacTu cobatoAeHUs GopMbl
OOKYMEHTaM, UCMNONb30BaHUE KOTOPbIX NpeayCcMOTPEHO HOPMATMBHbIMKM akTamu baHka Poccuun npu
peryaMpoBaHnmn nepeBoaoB GU3NYECKUX UL, B paMKAX OE3HANIMYHbBIX PacyeTos.

6.5. 3/ moxeT 6bITb oTnpasneH KaveHTom ¢ n06Oro KoMnbioTepPa, OCHALLEHHOTO AOCTYNOM B
NHTepHeT, unn MobunbHoro yctponctsa. Bce 31, HanpaBneHHble KnveHTom B Cuctemy ABO wm
npolweawune npoueaypy npoBepkn baHKom, 3aHocATcA B 6a3y AaHHbIX Ha cepBepe BaHka. Mepepgaya
nHbopMauuu ot KnmeHTa K BaHKy ocylecTBAseTCA NakeTamu, B LUMGPOBAaHHOM BUAE NO KaHa aM CBA3U
NHTepHeT. Kaxabiit co3aaHHbii 3, nognucbiBaetcs 3N KnveHTa.

Mocne nonyyenums 3, Cuctema OBO nposepser 3N KnuveHta Ha 3/, cdopmmpoBaHHOM
KnneHtom. B cnyvyae nNonoXuTenbHOro pesynabTata nposepkun Cuctema [ABO npuHumaet 3 K
MCNosiHeHUo. B cnyyae oTpuuaTenbHOro pesyibTaTa NPOBEPKM, CO3aaHHbIM /[, oTBepraeTcs.

B cnyyae, Koraa cosepleHne Onepaunn TpebyeT noatsepaeHMAa Kooom noatsep:kaeHua, m
npu OTCYTCTBUKN NoATBEpPKAeHUA, /] He NPUHUMAETCA U cYMTaeTCA, YTO KMEeHT 0TKasanca ot nepegaym
3/, narke ecnm um 6blIM NPoU3BeAEHbI BCE OCTaslbHble AEUACTBUA, HEOOX0AMMble AN1A ero nepesayu.
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B cnyuyae, korga cosepweHue Onepauuun TpebyeT noaTBeprKAeHMA Takoi Onepaummn yepes
Cnykby KAMeHTCKoM nopaep:Kkn baHnka, 3[, KnueHTa npuUHUMaeTcAa TONbKO MOCae NoATBEPKAEHUSA
KnneHtom yepes Cnyxby KAMEHTCKOW noadep:KKu baHKa (Tonbko ana KnveHtos, umetowmx B baHke
OTKPbITbIM KapTouHblt cyeT) Takoro 3[. B cnyyae, ecnn KameHT He coBepluma AeNCTBUIA NO
noateepxaeHuto I yepes CayKby KAMEHTCKOW noaaeprkku baHKa B COOTBETCTBMM C HACTOALLMM
absauem nnbo Cnyxkba KAMEHTCKOM noaaepkn baHKa oTkasana KameHTy B noatsepxkaeHun 3 B
cooTBeTCTBMM C [paBnaamu, cosgaHHblii 3] He NPUHUMAETCA M OTBEPraeTCs.

Mo ¢akTy npoBepkn baHk yBegomnsieT KanmeHTa O MPUHATUM K MUCMOJHEHUIO WAM OTKase B
npuHATUM 3[] nyTem ykasaHua cooTeeTcTBytowero cratyca 3/ 8 Cucteme AE0.

6.6. baHk Bnpase ycTtaHasaueaTtb B Cnucteme B0 TexHUYECKME N UHble OFPaHUYeHUsA, CBA3AHHblEe C
odbopmneHnem S KnumeHTa (BKAOYAA OrpaHMUYEHUS B OTHOLWIEHUM cymm, BMaoB Onepauui,
nosyyaTtenen AeHexKHbIX cpeacTs). JaHHble OrpaHUYeHns MOTYT BbiTb YCTaHOBEHbI BaHKOM ¢ Lenbio
cobnoaeHns TpeboBaHUI 3aKoHoAaTenbctBa PP (B TOM uyMcne BanOTHOIO 3aKOHOAATeNbCTBA) U
obecneueHuns 6esonacHoCTU.

6.7. MomeHTOM noctynneHna B baHk 3/, cunTaeTca MOMEHT permcTpaunm 3/, ¢ yKasaHMem BpemeHun
n aatbl 3anucm 3/ B8 peectpe Cucrtemnbl A460.

Mo ¢akty nonydvennsa S, baHk yBegomnaetT KnveHTa o nonydeHun 3 nytem yKasaHuA
cooTBeTcTBytowero cratyca 3/[ 8 Cucreme A60.

6.8. Mpoueaypbl npuema K ucnonHeHuo 3/, cogepalmx pacnopaxeHme KaneHTa o coBeplueHnm
onepaumu, UX UCNOSHEHWA, UX OT3bIBA (AHHY/IMPOBAHWUA) pernameHTMpoBaHbl MoNoKeHNEM O cYeTax,
BKNagax (aenosmutax) ¢pmsmyeckmnx amuy B 000 «b6aHK PayHa» c yyeTom Mpasun.

BaHK yBepgomnaet KnneHTa o pesynbraTe npuema 3/ K ncnonHeHmo un nposepkn 3 KnneHta
AaHHoro 3/, oT3bIBa (aHHYAMPOBaAHKUA), ncnonHeHua 3/ nocpeacTsom npucsoerua 3/ 8 Cucteme 60
COOTBETCTBYIOLLLEro cTaTyca:

e cTaTyc «B 0bpaboTke» 03HayaeT, 4To [, cumTaeTcs nepeaaHHbIM KAMEHTOM U MPUHATbIM
baHKOM, HO He npolweaLwnm BCex npoleayp npuema K ucnonHeHuio 3, baHkom;

®  CTaTyC «ONnjayeH» O3HayaeT, yTo O[], ucnosHeH bBaHKOM NpU NONOKUTENBHOM pe3y/bTaTe BCEX
npoueayp npuema K ucnonHeHuto 3/;

®  CTATyC «OTKA3aH» 03Ha4aeT, YTo 3/, He 6bl1 NPUHAT AU UCNOAHEH BaHKOM Npu oTpULATENBHOM
pe3ynbTaTe Bcex (Kakoi-nvbo) npouesyp npuvema K wucrnonHeHwuo 3 (npu HacTynaeHuu
6e30T3bIBHOCTM I3[l — B OTHOWEHMM 3aABaeHMA o6 oT3biBe I[]) NMBO MO OCHOBaHUAM,
npeaycMoTpeHHbIM  [paBuiamum,  3akaoveHHbIMM  mexay CTOpoHamum  OOroBopamm,
3aKoHogaTenbCcTBoM PD, HopmaTnBHbIMM akTamm baHKa Poccuu;

®  CTATyC KOTMEHEH» 03HayaeT, 4To 3[, 6bin OTMeHeH BaHKOM NpuK NONOKUTENBHOM pesy/bTaTte
BCEX MpoLeayp NPUEMa ero K UCMOoSIHEHUIO Ha OCHOBaHWUK 3aaBaeHMA KaveHTa o6 oT3bie 3/,
nepeaaHHoro B baHk.

BaHK Tak:ke BnpaBe (HO He 06na3aH) HanpaBAATb KAWEHTY yBeAOMJIEHMA O COBEPLUEHHbIX
Onepaumax MHbIMM cnocobamm No ycMoTpeHuto baHKa.

YBegomneHune KnveHTa o coBeplieHnn 6aHKOBCKOW onepaunmn Uan caeskm ¢ UCnosib3oBaHMEM
KapTouyHoro cuyeTta ocyw,ecTBaseTca B COOTBETCTBMM C [oN0OXKeHMEM O cyeTax, BK/lagax (aenoswtax)
¢dusnyeckunx nuny, 8 000 «baHK PayHa».

6.9. Mpn BO3HMKHOBEHMM CMOPHbIX CUTYaLMI, CBA3AHHbIX ¢ aewndposaHmem 3 n nposepKkon I
KnneHTa, CTOpOHbI NPUHMMALOT Mepbl NO pPaspeLleHnto CNOPHbIX CUTyauuin. Jo MomeHTa paspelueHuns
CNopHOM cuTyauumn obmeH 3] CTopoHammM npeKkpaLlaeTcs.

6.10. B canyyae ecnn otmeHa baHkom 3/ no uHUUMaTUBeE KaneHTa nossekna 3aTtpaTbl CO CTOPOHDLI
baHka, baHK Bnpase cnucatb cymmy 3atpaTt co Cyetos KnneHTta B baHKe.

6.11. KnueHT He BNpaBe 0TO3BaTb UM OTMEHUTb UCNOHEHHbIM BaHkom 3.

6.12. bBaHK o00s3aH XpaHUTb MosyyYeHHble no Cucteme [ABO ot Knuenta 3 B TeuyeHue
npeAycMOTPEHHbIX 3aKOHoAaTenbCcTBOM P® cpoKoB AnA XpaHEeHUA aHANOMMYHbIX [OOKYMEHTOB,
COCTaB/IEHHbIX Ha OymarkHom HocuTene. Cnocob u dopmaT xpaHeHus [ KnueHta onpepensetca
BaHKOM camocToATesNbHO.

6.13. BaHK 06a3yeTca NpefocTaBUTb KAMEHTY BO3MOXHOCTb NOJYYEHUA aKTyaNbHOM U JOCTOBEPHO M
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MHbOpPMauumn o nepesaHHbix KnueHtom 3/, Onepaumsx, B Tom uncae no ero Cyetam, COCTOAHUM ero
CueToB U UHYIO MHPOPMaLMIO B NOpALKe, MpeaycMOoTpeHHOM Mpasuiamu.

KnneHT 06A3yeTcs perynapHo ocyLwecTsnATb BxoA B Cuctemy B0 gns nonyydeHua nHopmaumm
0 3aperncTpupoBaHHbIX 3 n o coctoaHnm CYeToB B LLeNAX NPOBEPKN UCNOHEeHMA baHkom 3/, B Tom
yucne nytem noayyveHuns nHGopmaumm ob ocTaTke U ABUNKEHUM AEHEXKHbIX cpeacTB no CueTy(am).

BaHk npeaocTtasnaet KaneHTy otyeT 06 ncnonHeHHbIx 3/, cogepawmx pacnopaxeHme KnmeHta
0 coBepLUeHUM BaHKOBCKMUX onepaunii (c4enok), nyTem npegoctaBieHuns emy MHpopmauum ob octaTtke
N ABUXEHMM AEHEeXHbIX CPeacTB U/Man BbINMCKK no CyeTy (cyeTam) B nopaaxe, npeaycMOTPEeHHOM
[0roBopamm, 3aKN0YEHHbIMU meXxay baHKkom 1 KaneHtom.
6.14. bBaHK He ncnoaHaet 3, B cayvaax, NnpeayCMoOTPEHHbIX 3aKoHO4aTeNbCTBOM PO,
6.15. B cooTBeTCTBMU C 3aKOHOAATENLCTBOM PP 1 HOpMmaTMBHbIMUM akTamm baHKa Poccumn baHk Bnpase
oTKasaTb KnneHTy B npveme ot Hero 3/ Ha npoBeaeHue HaHKOBCKOW onepauuun (caenku) no Cuerty,
noanmcaHHomy 3l KnuneHta, npu atom, KnneHT moxket snaeTtb B Cucteme O ctaTtyc gaHHoro 3.

B atom cnyyae KnmeHT BnpaBe npeactaButb B baHK Haasexawmm obpasom odopmsieHHble
Pacnops»keHusa Ha BymaxkHOM HocuTene.
6.16. bBaHK Bnpase 0TKa3aTb B UCNoiHeHMN [, KnmneHTa B caydasx:
6.16.1. BbiIABNEHUS NPM3HAKOB HapyleHUs 6e30nacHOCTU Npu ncnonbloBaHum Cuctembl B0, B Tom
yucne, ecnm baHK MMeeT OCHOBaHMA CUUTATb, YTO UCMONHEHME D[ MOXKeT nosaeyb yobITKM AnA baHKa
mbo KnneHra;
6.16.2. B cnyyae He noaTBepxkaeHua KnneHtom 3 nocpeacrtsom Koga noarsep:kaeHus nmbo yepes
Cnyxby KNMEeHTCKOM noanep KK baHka B cnyyanx, npeaycMoTpeHHbIx MNpasunamu, Tapudamu;
6.16.3. ecnn Ha CyeTe KaneHTa OTCYTCTBYIOT AEHE)KHble CPeACTBA, AOCTAaTOYHbIE AN1A OCYLLECTBAEHMA
OAHHOrOo naatexa 1 onaaTbl KOMMCCMOHHOIO BO3HarpaXaeHua baHka 3a cosepleHHble Onepaunu;
6.16.4. ecnn cymma nnaTtexka npesblwaeT AMMNUTLI Ha Onepaunu;
6.16.5. B cnyyae HapyweHua KnneHtom MNpasun;
6.16.6. ecnun nnatexk, odbopmaeHHbIN O[], cBA3aH ¢ ocywecTBieHnem KnmeHTom npeanpuHUMaTENbCKOM
0EeATEeNbHOCTN AN YAaCTHOM NPaKTUKK;
6.16.7. B cny4yae ncknoveHMa baHKom 6aHKOBCKOM onepauunm, ocyLectTsnaemoir KaneHTom, us nepeyxs
Bnaos Onepaymii, ocylecteasiemolx Yepes Cuctemy AE0;
6.16.8. HanNuMA NOLO3PEHUI B HANPABNEHHOCTM onepaumn, UAn geatenbHoCcTM KnmMeHTa B Lenom, Ha
nerannsauuio (0TMbiBaHME) AOX0A0B, MONYYEHHbIX MPECTYMHbIM NyTem, GUHAHCUPOBAHME TEPPOPU3Ma
n (MnKn) puHaHCUMpoBaHME pacnNpPOCTPaHEHNE OPYKMUA MAaCCOBOTO YHUUTOXKEHMS;
6.16.9. He NpeacTaBNEHUS LOKYMEHTOB U CBEAEHWI, 3aNpoLLeHHbIX BaHKOM, B LLensx NoATBEPKAEHMUA
MCTOYHMKA NPOUCXOKAEHNA AEHEXHbIX CPEACTB UAM MHOTO MMyLLecTBa KaneHTa namM sKoHOMMYECKoM
LenecoobpasHOCTM MNPOBOAMMbBIX ONEPALMN WAWU M3YYEHUS MHbIX MAPAMETPOB (XapaKTepPUCTUK)
NpPoBOAMMON onepauun (caenku), B pamKkax peanmsaummn TpebosaHuii 3akoHogdaTenbctea PO B coepe
NPOTUBOAENCTBUA  Nlerannsauum  (OTMbIBaHMA)  AOXOA0B, MOJIYYEHHbIX MPECTYNHbIM  MyTem,
bVHaHCMpoBaHMIO Teppopuama U PUHAHCMPOBAHWMIO  PACMPOCTPAHEHUA OPYXKMA  MACCOBOrO
YHUUYTOXeHuA (ganee — NOA/OT/DPOMY);
6.16.10. B MHbIX CAy4asax, NpPeAyCMOTPEHHbIX 3aKkoHogaTenscteom P®, Mpasunamum, MonoxeHnem o
cyeTax, BKnagax (genosutax) eomsmyeckmnx nmu B 000 «b6aHK PayHa» 1 3aKNHOYEHHBIMU MeXay BaHKom
n KnveHTom forosopamu.

B cnyuyae oTKasa baHKa OT UCNoiHEeHUS, 3aperucTpmpoBaHHoro 3/, KnneHT Bnpase 06paTtuTbea B
BaHK, B ToM uyncne Cny»Kby KAMEHTCKON noanep:Kku baHKa (Tonbko gna KnveHTtos, nmetowmx B baHke
OTKPbITbI KapTOYHbIi CYET), 33 NOIlyYeHNEeM COOTBETCTBYHOLLLEN MHPOPMALMK, B TOM YMC/IE O NPUYMHAX
HeucnonHeHua 3.
6.17. B cnyyae ecnn uHoe He NpeAyCMOTPEHO OTAeNIbHbIMW AoroBopamu mexay CtopoHamu, baHk
o0b6sa3yeTca no 3anpocy KnueHta npenoctaButb KnveHTy AOKYMeHTbl, noaTtBepaatowme Onepauumm
Knunenta B Cucteme B0, Ha BymaxkHOM HocuTene.
6.18. B cnyyae Heobxoaumoct bBaHK BnpaBe 3atpeboBaTb oT KaumeHta odopmneHus 3, Ha
H6ymaxHOM HocuTenle B COOTBETCTBUM € TpeboBaHMAMM baHKa Poccumn u He npom3BoauTb Nnatex Ao
npeaocTaB/ieHna JAaHHOIo AOKYMeHTa, 0 Yem baHK 06s3aH coobwmtb KaneHty no Cuctreme 460 nnbo
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no Homepy TenedpoHa 60 g0 ucreyeHmna cpoka ncnonHenus 3.
6.19. Bbinuckm no Cuety BblgatoTca KnmeHTy npu obpaweHun B baHK. MHbopmaumns o6 octatke u
OBUXKEHUN aeHexHbix cpeacTs no Cuety B Cucteme B0 goctynHa KAnMeHTy KpyrnocyTo4Ho.

Mpyn nHPopmmupoBaHun o6 Onepaumax, KaneHT cumTaetcs NpouHOOPMUPOBAHHLIM, a baHK
BbINONHMBLUIMM 006A3aHHOCTb MO MHPOPMUPOBAHUIO KnneHTa, B TOM Yncie 0 BaHKOBCKUX onepaumax
(cmenkax) uepes Cuctemy ABO, B aaty pasmelleHna nHopmaummn (COOTBETCTBYOLLEro cTaTyca d/[) B
Cucreme 460.

Mpy HanpaBneHUM uHPopmauuM no OaHKOBCKMM onepaumam (caenkam), COBepLUEHHbIM
nocpenctsom Cuctembl 16O, HecKonbKMMM cnocobamu baHK cuMTaeTca HanpaBUBLUMM MHPOPMALLUIO
no 6aHKOBCKMM onepaumsam (caenkam) ¢ MoOMeHTa npegoctasneHus KnueHty wuHdopmaumm o
COOTBETCTBYIOLLEN BaHKOBCKOWN onepauun (caenke) c ucnonbzosaHnem Cuctembl 16O xotsa 661 0AHUM
M3 crnocobos, npeaycMoTpeHHbIM [lpaBuiamu, 3akIOMEeHHbIMKM Mexay KaneHTom u  BaHKom
A0roBopamu.

Mpwn ntob6om cnocobe MHGopMMpoBaHMA 0 BAHKOBCKUX onepaumax (caenkax) KnneHT obasyetca
He pexe yem 1 (OamH) pa3s B AeHb CAMOCTOATE/IbHO 3anpallmBaTbh MHPOPMALLMIO 06 OCTAaTKE U ABUKEHUN
AeHeXHbIX cpeacts no Cuety(am) M 3HAKOMUTBLCA € NPeAcTaBAeHHbIMUM BaHKOM cBeAeHMAMM, B TOM
yncne Ha Homep TenedpoHa 60O n B Cucteme B0, ana koHTpona Onepaumi.

BaHK BnpaBe yBegoMAATb KnaneHTa O 6aHKOBCKMX onepaumax (caenkax), B TOM 4ucne
coBepLleHHbIX o CyeTy, ¢ ucnosbsosaHnem Cuctemsl 60, nytem HanpasaeHua SMS-coobweHna nnm
PUSH B pexxunme peanbHoro BpemeHu Ha Homep TenedpoHa ABO nnm Ha MobunbHoe yCTponcTBO.

6.20. KnueHT o06s3aH KOHTPO/AMPOBATb coBeplueHue Bcex Onepaumii no CyeTam Ha OCHOBAHUM
OaHHbIX O 6aHKOBCKMX onepaumn(ax), npepgoctaBnsemblx bBbaHKkom nobbiMu  cnocobamuy,
npeaycmoTpeHHbIMK Mpasunamum.

6.21. WUcnonb3osaHue Cepsuca CBIN ocywectenaetca KameHtamm ¢ ucnonb3osaHnem Cucrtemsl 460 B
nopsaKe, npegycmotpeHHom [MosioXKeHMem o cyeTax, BKnagax (aenosutax) ¢usmyecknx amy, 8 000
«6aHK PayHa».

7. NPUOCTAHOBNEHUE OOCTYNA K CUCTEME ABO

7.1. MpuocTtaHoBneHne poctyna KauveHta K Cucteme OBO nogpasymesBaeT 6/O0KMPOBKY [0CTYNa
KnneHTta K Cucteme O60 u npekpaweHme npuema I/ oT KAneHTa K pacCMOTPEHMIo (MCMOTHEHMIO).
7.2. baHK BnpaBe 6e3 npegBapuUTeNbHOro ysegomaeHmna KaneHTa npuocTaHoBUTb A0CTyNn KnmeHTa K
Cucteme B0 B ntobom 13 cresyoWwmx Cayyaes:

7.2.1. HapyweHua KnveHTOM nopsagka wucnonb3osaHua Cuctembl [OBO, 3akoHogaTenbctsa PO,
HOPMaTUBHBbIX aKTOB baHKa Poccuu;

7.2.2. Npy BO3HMKHOBEHUU MOJ03PEHUNA B MNpoBefeHUUM KAMEHTOM COMHUTENbHbIX onepaumin c
ncnonbsoBaHnem Cuctembl LOBO wn/uaM npu  BO3HMKHOBEHMM MOAO3PEHUA Ha COBepLIEHUE
MOLLEeHHMYecKnx aenctenin B Cucteme 60 oT umeHn KnmeHTa;

7.2.3. npoBeaeHna PernameHTHbIX paboT n o6HoBAeHn Cuctemsl A60;

7.2.4. BO3HWKHOBEHWUA HEOOXOAMMOCTU MPUMEHEHUS Mep MO YMNpaBieHUIO MHPOPMALMOHHBIMU U
$GUHaAHCOBBIMM PUCKAMM, KOrga HEMPUHATUE YKa3aHHbIX MEpP MOXKET MoB/ieYb BO3HUKHOBEHME Yrpo3bl
6e3onacHocTK paboTbl Cuctembl B0, B TOM uMcie yrpo3y 6e30nacHOCTM CoBepLUeHUs naaTesken n/mam
nHdopmaumoHHOW 6e3onacHoCTy;

7.2.5. B MHbIX cny4vasax, NpeayCMOTPEHHbIX 3aKOHOoAaTenbcTBOM P®, HOpmaTUBHbIMW akTamu BaHKa
Poccuu, Mpasmunamu.

7.3. baHK npuoctaHasamsaeT goctyn KnmeHta K Cucteme B0 B cneayrowmx cayyanx:

7.3.1. pgecATMKpaTHOro (B cay4ae BPeMeHHOro MPUOCTaHOB/EHMA AOCTyna)/nATHaguaTMKpaTHoro (B
C/ly4ae NOCTOAHHOIO NPUOCTAHOBAEHMM 4OCTyrNa) HeBepHOro BBegeHuWA Mapona npu Bxoge B Cuctemy
AB0;

7.3.2. B cnyyae, ecnn ¢ Aatbl nocnegHero exoga Knventa B Cuctemy B0 npowso 6onee 180 (Cra
BOCbMMWZECATUN) KasleHAAPHbIX AHEN;

7.3.3. B cnyyae 3aKkpbITna KnneHtom MacTep-cyeTa;
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7.3.4. B cnyyae npekpaweHna, B TOM Yncae pactopenua orosopa AE0;

7.3.5. HannumA y baHKa OCHOBAHWI CYUTATL, YTO BO3MOXKHaA KomnpomeTtauma Katovesolh nHdopmaumm
KnneHTa;

7.3.6. B cnyyaax, npegycMmoTpeHHbIx n. 6.9 MNpasun;

7.3.7. B WHbIX CAy4asax, NpeayCMOTPEHHbIX 3aKOHoAaTenbcTBoM P®, HOpmaTUBHbIMKW akTamu BaHKa
Poccun, Mpasunamu.

7.4. MNMpepoctaBneHme KnneHTy pekomeHAauMit Mo CHUMKEHUIO PUCKOB OCYLLECTBAEeHMA MepeBoa
OEHeXHbIX cpeacts 6e3 aobpososbHOro cornacus KnuveHta ¢ ucnosnb3oBaHuem Cuctembl B0
OCYLLLECTB/IAETCA MOCPEACTBOM pa3mellleHnsa baHKom aKTyanbHoro Tekcra lMpasun Ha Caite baHKa/s
Cucreme 460.

7.5. CTOpoHbl AOroBOPUANCH, YTO MHOPMUpPOBaHUE KnrneHTa o 610KMpoBaHMM ero aoctyna K Cucteme
OB0, B TOM u4ucne O MpUYMHAX TaKoro O610KMpOBaHWA W nopsagke BO30OHOBAEHWA A[0CTyna,
ocyuwecteaseTca Cay»KboM KNMeHTCKoM noaaepKm baHka (Tonbko ana KnveHTos, nmerowmnx B baHke
OTKPbITbIN KapTOYHbIN CYET M MPU HAUYMWN TaKOM TEXHUYECKOM BO3MOXKHOCTU CO CTOPOHbI Cnyxbbl
KNMEHTCKON noanepkku) uan 8 OTaeneHun baHKa nocne cooTseTcTBytowero obpaweHus KaneHTa,
nmbo ¢ ucnonb3oBaHnem Cuctembl ABO, nnbo nytem HanpasneHua SMS-coobuwieHna B AeHb
6n0oKMpoBaHus goctyna kK Cucreme B0 Ha Homep TenedoHa ABO (npu aTom BaHK moxkeT goBoauTb
MHbopMaumio o dakTe 610KMpoBaHMA focTyna K Cucteme B0 ¢ yKazaHMEM KOHTAKTHbIX AaHHbIX baHKa
ANA uenei npegoctaBneHns KnmeHty MHGoOpmaLmm o npuYmMHax Takoro 610KMpoBaHKA), eCan UHOE He
npeaycmoTtpeHo MNpasuaamu.

O npoBefeHUN PernameHTHbIX PaboT mam obHosneHun Cuctembl B0 BaHK WHbopmupyeT
KnuneHTta nocpeacTtBom pasmelleHnsa cooTBeTCTByOW e MHPopmaumm Ha Cante baHKa.

7.6. KnneHT BNpase npmnoctaHoBUTb Aoctyn K Cnucteme A0, B T.4. B cnydae KomnpomeTtaumm KntodeBoi
nHdopmauum, nyTem HanpasaeHna nucbma B baHK B npon3sosbHOM dopmaTe nocpeactsom Cuctembl
OB0, nnbo nytem odopmaeHuna AnyHo B ntobom OTaeneHun BaHka 3asBneHUA o 6/10KMpoBaHMU
poctyna Knventa B Cuctemy ABO (MpunoxeHne N2 6 Kk Mpasunam), nmbo obpatuswmcek B Cnykby
KNMEHTCKOMN noanep*Kku baHka (Tonbko ans KnveHtos, metowmx B baHKe OTKpbITbIM KapTouHbIl cueT
W NPW Ha/IMYUU TAKOW TEXHMYECKOM BO3MOMKHOCTU CO CTOPOHbI Cy»KObl KAMEHTCKON NnoadeprKku)) ¢
COOTBETCTBYIOLMM 3asiBJIEHNEM B YCTHOW dopme.

7.7. Ana Bo3ob6HOBAEHMA gocTyna KaneHTa K Cucteme 6O KnneHTy Heobxoanmo:

e B C/yyanx, npeAycMoTpeHHbix nn. 7.3.1, 7.3.5 Mpasun, obpatutbes B ntoboe OTaeneHme baHka
JIMYHO M 0dOPMUTL 3asB/ieHWE O pa3bsokuposBaHuMu gocTtyna Knaventa K Cucteme [BO
(MpunoxkeHue Ne 7 Kk Mpasunam);

® B CAy4yanax, NpeaycMoTpeHHbIX n. 7.3.2. MNMpasua, NpoiTH NOBTOPHO NpoLeaypy perucrpauumm s
Cucteme 4BO.

Bo3sobHoBneHne goctyna KnueHta K Cucteme ABO B cnyyasax, NpeayCMOTPEHHbIX B nn. 7.2.1 —
7.2.4, 7.3.3, 7.3.6 MpasBnna, ocywecTBAseTCA MOC/Ae MpeKpalleHna AeNCTBUA COOTBETCTBYHOLUMX
OCHOBAHWI, KOTOPbIE NOC/YXWAN NOBOAOM A/1a 610KMpoBaHUs goctyna KaneHTa kK Cucteme B0.

B cnyyasnx, OTAMYHBIX OT YKa3aHHbIX Bbllle, A5 BO306HOBAEeHUA aocTyna KaneHTa kK Cucteme 60
KnneHTty Heobxoaumo obpatutbcs B Atoboe OTaeneHne baHKa AMYHO M 0POPMUTL 3asaBNEHUE O
pa3bnokuposBaHum goctyna Knmenta k Cucteme E60.

7.8. BaHK MmeeT NpaBO OTKa3aTb B pa3biokmMpoBaHuM goctyna Knnenta K Cucteme OBO, npu stom
KnneHt moxeT ocywectBnatb 6aHKOBCKME onepaumn u caenkn no CyeTam MoOCpeacTBOM
npepocTtasneHna 8 baHk PacnopsaxkeHuit Ha BymaxKHOM HocuTene UanM MHbIM 06pPa3om B COOTBETCTBUM
C 3aKNH0YEHHbIMUW AOrOBOPaMMU.

7.9. Y6bITKM KnneHTa, BO3HMKLIME B CBA3WU C NpuocTaHoBneHnem Cuctembl [EO B COOTBETCTBUM C
MNpasunamm, baHK He BO3meLaeT.

8. TAPU®DbI BAHKA. NOPAAOK B3UMAHNA KOMUCCMOHHOIO BO3HATPAXKAEHUA

8.1.  Pa3mep v NOpAAOK yAeprKaHUsA KOMUCCUMOHHOIO BO3HarpaXKaAeHus 3a npegocrasneHe baHkom
yCayr B COOTBETCTBMM C [paBuaamm ycTaHaBaneatoTcs Tapubamm.
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8.2. KnneHT HactoAawmm npepoctasnsaeT baHKy npaBo cnucbiBaTb 6e3  AONONHUTENLHOTO
pacnopsxXeHua KaneHta cymmbl KOMUCCMOHHOTO BO3Harpa)aeHua baHKa 3a yciyru B COOTBETCTBUM C
Tapudamm, a TakkKe Apyrne pacxogpl, NoHeceHHble BaHKOM B cBA3M ¢ ucnonHeHnem 3/ KnveHTa, B TOM
Yyncne KOMUCCUOHHbIE BO3HArpaxaeHna 6aHKOB-KOHTpareHToB, ¢ 1t0bbix CueToB KnneHTta B baHKe, KaK
OTKPbITbIX HA MOMEHT npucoeanHeHns Knmenta K MNpasunam, Tak u co C4yeToB, KOTOPble MOTYT BbITb
OTKPbITbl KnneHTy baHkom B ByayLiem, COrTIacHO COOTBETCTBYHOLLMM AOFOBOPAM, 3aKAIOHYEHHBIM MEXKAY
CropoHamu.

B uvactu npas baHKa, npepocTtaBneHHbIX emy HacToAwMm nyHKTom, forosop OBO BHOCUT
COOTBETCTBYIOLME WM3MEHEHUA M AOMOJHEHMA, U ABAAETCA COCTAaBHOM WM HEOTbEMAEMOW 4acTbio
3aKIOYEHHbIX MexXay CTopoHamMM AOTOBOPOB, ONPeAENAOWMX NOPALOK OCYLLECTBNEHMA ONEpaLnii no
Cuetam KnneHTa, a TakKe ByaeTt ABAATbCA COCTaBHOM M HEOTbEMJIEMOM YACTblO AOrOBOPOB, KOTOPbIE
MoryT 6bITb 3aKkNtO4eHbl mexay CTopoHamu B byayuiem.

8.3. KnneHT Bnpase ocywecTBAATb OnNaaTy KOMUCCMOHHOIO BO3HarpageHua baHka 3a ycnyrmn B
COOTBETCTBMU ¢ Tapudamm, a Tak»Ke Apyrve pacxogbl, NOHeCeHHble BaHKOM B CBA3M C UCNOIHEHMEM D]
KnneHTa ntobbiMM MHBIMM CNOCO6aMM, NPEAYCMOTPEHHbIMU 3aKOHOA4ATENBCTBOM PO,

8.4. KAMeHT HacToALWMM AaET COrlacue Ha UCMONIHEHME (B TOM YMC/e YacTUYHOEe) BaHKOM pacyeTHbIX
OOKYMEHTOB, YCTaHOBAEHHbIX baHKkom Poccuu, ona ocywecrsBneHua npas, nNpeaycmoTpeHHbIx n.8.2
MpaBun, B TeyeHWe cpoKa aeictema [lorosopa B0 6e€3 orpaHUYeHMAa NO KOIMYECTBY PaCYETHbIX
[OKYMEHTOB, N0 cymMe 1 TpeboBaHUAMK U3 06A3aTeNbCTs, BbiTeKatowwmx U3 [lorosopa A60.

8.5. baHK MmeeT npaBo B OAHOCTOPOHHEM MOpAAKe BHOCUTb M3MeHeHUA B Tapudbl B nopaake,
npeaycMmoTpeHHom n. 2.12 YKBOD/1.

9. YCnoBna KOH®UAEHLUUANBHOCTMW.

9.1. BaHK 06a3yeTcA NPUHATL BCE AOCTYMHbIE Mepbl A4/1A NPeAOoTBPALLEHNA HECAHKLMOHMPOBAHHOTO
A0CTyna TPETbUX NNL, K UHPOpPMaLUKM, cocTaBasAoLEN 6aHKOBCKYO TanHy KaneHTa. Jliobas nidopmaums
TAaKoro poaa MoxeT BbITb NpeAocTaB/ieHa TPETbMM NNLAM He MHaYye KaK B NopaaKe, YCTaHOB/EHHOM
3aKoHogatenbcTBoM PO,

9.2. B cnyuasx, Korga ucnosnb3oBaHue [Naponei, Kogosoro cnosa n/uav Koga noatsepskaeHus
npeanonaraetr nepegady Knventy nambo xpaHeHue baHKOM Kakoil-nMbo KoHOUAEHUMaNbHOM
uHoopmauuu, baHK o06A3yeTcA NpPUHATL BCe Heobxogumble W 3aBucAwme oT baHka Mmepbl
OpPraHM3auUMOHHOIO M TEXHUYECKOrO XapaKTepa A/1A NpefoTBpalLeHna A0CTyna TPeTbUX /UL, K TaKon
UHbOPMauuKn Ao nepesayum ee KNMeHTy, a TakKe BO BPeMA XpaHEeHUA YKazaHHON nHpopmaLmu.

9.3. CTOpOHbI NPU3HALOT, YTO Mcnonb3yemasa Cuctema B0 aBaseTca 4OCTaTOMHON ANnA obecneyeHmn
HaZeXHol paboTbl Npu Npueme, nepegade, 06paboTke U XxpaHeHUN MHGOPMALMK, A TAKXKe AN 3aLLMTbI
MHbopMaumu, obecneymBatoLLlelt pasrpaHMyeHne AocTyna, WwudpoBaHMe, KOHTPOIb LENOCTHOCTU, U
cnocobbl noaTeepxaeHna Onepaumii AOCTaTOYHbI A8 3aLNUTbl OT HECAHKUMOHMPOBAHHOIO A0CTYNa,
noATBepXAeHMA NOANMHHOCTU M aBTopcTBa 3/, a TaKXKe ANA pa3pelleHna KOHOAMKTHbIX CUTyaumii no
HUM. CTOPOHbI A0BEPAIOT UCNOJIb3YyEMOMY NPOrpaMmHOMY obecnedeHnto Cuctemol 60.

9.4. KnneHT noHmmaeT u cornawaetca c¢ Tem, 4To pgoctyn B Cuctemy [BO ocywecTtsnsaerca
nocpencTsom cetn MHTepHeT.

KAneHT HacToAwmMM NoATBEPKAAET, YTO OH NMOHMMAET U COrNaLlaeTca C TeM, YTO ceTb MHTepHeT
ABNAETCA HE3ALLMLLEHHBIM KaHA/IOM CBA3M, U COTNaLlaeTCA HeCTU BCE PUCKM, CBA3AHHbIE C BO3MOXHbIM
HapyLeHnem KOHOMAEHUMANBHOCTH 7 LLe/I0CTHOCTH nHbopmauunm (BO3MOXKHbIM
HEeCaHKLMOHUPOBaHHbIM AOCTYNOM TPETbUX /INL) MPKU ee nepesaye C UCNo/Ib30BaHNEM CETU MHTepHeT.

Hactoawwmm KnveHT 3aBepaeT, 4TO NOHMMAET M COrlaCceH C TeM, YTO OH CaMOCTOATE/IbHO HeceT
BCE PWUCKM, CBA3AHHble C MOJy4YeHMEeM YyCayr MO OpraHusaummn p[ocTyna K cetu UHTepHeT n ee
MCNONb30BaAHMIO, B COOTBETCTBMM C AOrOBOPOM MeXKAy KAMeHTOM M NOCTaBLUMKOM YKasaHHbIX YCayr
MHTepHeTa (npoBaiiaepom).

9.5. KNMeHT He MmeeT npaBa packpbiBaTb (B TOM uncie no TenedoHy, 3NEKTPOHHOM MouTe WUaun
NobbiM  MHbIM  cnocobom) TpeTbum Auuam  Knwouesyto MHOOPMaUMio, HaxoAAllytocA B ero
pacnopaxeHuu, U 06A3aH XpaHUTb W UCNONb30BaTb KatoueBytd WHPopmaumio crnocobamu,
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obecneymBaloLLMMM HEBO3ZMOMKHOCTb €€ HECAHKLMOHMPOBAHHOIO WMCMONAb30BAHWA, B TOM YUCNe He
nepeaasaTb B No/ib30BaHWe TpeTbUM Anuam Homep tenedoHa B0 (SIM-KapTy).

10. NPABA U OBA3SAHHOCTU CTOPOH

10.1. B3aumHble npaBa u 06a3aHHOCTU CTOPOH:

10.1.1. CropoHbl 06A3yl0TCA nNpuM NPOBEAEHMM pacvyeToB C wWchnosb3oBaHnem Cuctembl B0
PYKOBOACTBOBATbCA MNpPaBuAamMuM U TpeboBaHMAMM, YCTAHOBAEHHbLIMM 3aKOHOZATENbCTBOM PO,
HOPMaTMBHbIMKM aKTamn baHKa Poccuu, MpasBmuaamu, 3aknt04eHHbIMKU 40rOBOPaMMK.

10.1.2. Kaxkpgasa CtopoHa ob6s3aHa 3a COOCTBEHHbIN CYET NoaAepKMBaTh B paboyem COCTOSAHUM CBOU
NpOrpammHO-TEXHUYECKNE CPeaCcTBa, UCMOo/b3yemble Ana obmeHa goKkymeHTamu no Cucteme B0 B
cooTBeTCcTBMM C [paBunamm.

10.1.3. CTtopoHbl 06f3ylOTCA He pasriawaTtb TPEeTbMM JiMUaM (33  WCK/OYEHMEM  CJ/IyYaes,
NnpeaycCMOTPEHHbIX 3aKoHOAATeNnbcTBOM PP maM  AOMNOAHUTENbHbIM  COTAlEHUMEM  CTOPOH),
KOHKpPETHble cnocobbl 3alWnTbl MHOPMaLMKN, peannsoBaHHble B Mcrnoab3dyemoin no Jdorosopy ABO
Cucreme 460.

10.1.4. CTopoHbl 06A3ylOTCA COXpaHATb B TallHe npumeHaemyto B Cucteme [OBO Kniouesyto
MHGOPMaUMIO M NPOBOANUTL UX 3aMeHY B NopAaaKe, NpesycMmoTpeHHom MNpasunamu.

10.1.5. Kaxkgan n3 CtopoH o6s3yeTca HemeaneHHo nHpopmmnposaTb apyryto CTopoHy 060 Bcex cnyyanx
KomnpomeTaumm KntoueBoit MHPoOpMaL MK, a TaKKe NOBPEeXKAEHUA NPOrPaMMHO-TEXHUYECKUX CPEACTB
nogcuctem o6paboTkM, XpaHeHUsA, 3awuTbl U nepegadn MHGopmauuu, Oaa NPOBELEHUSA CMEHDI
KntoueBoi MHGopMaLmMmn 1 Apyrux cornacoBaHHbIX AEeNCTBMI MO NoAAEpPKaHUIO B paboyem cOCTOAHUM
Cuctembl 4B0.

10.2. bBaHK obsasyertca:

10.2.1. o momeHTa 3aKkatoveHunsa ¢ Knnentom Adorosopa B0 uHPopmmpoBaTb KnmeHTa o puckax,
CBA3aHHbIX ¢ ucnonb3osaHnem Cucrembl 160 u ceTn UHTepHeT.

10.2.2. ObecneumBaTtb Hagexalwee GyHKUMOHUpoBaHue Cuctembl 60.

10.2.3. ObecneumBatb KameHty goctyn B Cuctemy OBO KpyrnocyTouyHO, 33 UCK/OYEHUEM C/YYaEeB,
npeaycMoTpeHHbIx Mpasunamu.

10.2.4. Mpepoctasnatb Knuenty pgoctyn B Cuctemy [OBO TONbLKO nocne npoBefeHua ero
NoeHtTndmkaumm B Cucteme B0 n AyTeHTUdMKaLMK, a TaKkKe NoaTBEPKAEHUA BXxoga B Cuctemy B0
nocpeacTsom BBoaa Koga noarsepaeHua (B ciyyasx, npegycMoOTPEHHbIX BaHKom).

10.2.5. MNpuHUMaTb K McnosiHeHUto noctynuelwne oT KnmveHnTta 3 npu ycnosBuu, 4To yKasaHHble 3/,
odopmaeHbl B COOTBETCTBMMU C 3aKOHOAATENbCTBOM P®, TpeboBaHMAMM HOPMATMBHbLIX OOKYMEHTOB
BaHka Poccun m Mpaswun, nognucansbl 3 KnmeHTa, 1 B caydasx, npeaycMoTpeHHbIx Mpasunamu n (nnu)
3aKNOYEeHHbIMW  AOroBopamK, noAaTteepxkaeHbl Kogom noarteepxkaeHua u/wmam uyepes Cayxby
KNMEHTCKOM noaaepykn baHka (TonbKo gia KnneHTos, umetolumx B BaHKe OTKpbITbI KapToUHbIn cyeT).
10.2.6. MpuHMMaTbL Mmepbl ANna npeaoTBpaLLeHUA HECAaHKLMOHUPOBAHHOIO AOCTYNAa HEYNOJIHOMOYEHHbIX
v K KntoyeBoi MHGopmaummn KnneHta, a Takxke MHoopmauumn o KnmneHTe (B TOM YMCie NepcoHasnbHbIX
AaHHbIX KnneHTa) n Onepaumsax, UMerLLMXCa B pacnopsayKeHnn baHKa.

10.2.7. He pasrnawatb 1 He nepeaaBaTb TPETbMM ANLAM MHOOPMaLMIO 0 KnneHTe n ero Onepaumsax, 3a
VCK/IOYEeHNEeM cnyyvaeB, NpeayCMOTPEHHbIX 3aKoHOAaTenbcTBOM P®, HOpMaTUBHbIMW akTamu baHKa
Poccuu, Mpasunamu, 3aKnt04EHHbIMM AOrOBOPAMM.

10.2.8. ObecneynBaTb COXPaHHOCTb MHOPMaLMM 06 Onepaumax B TeYEHME CPOKa, YCTAaHOBIEHHOIO
3aKoHoZaTenbcTsom PO.

10.2.9. B cny4yae HEBO3MOXHOCTM MNpPeaoCTaB/eHUA YCAYyrM Nno mcnonb3osaHuio Cuctemsl OO0 no
TEXHUYECKMM WAW MHBIM MpUYMHAM NpounHPopmmupoBaTb KnaneHTa B nopaake, npeaycMOTPEHHOM
Mpasunamm.

10.2.10. YBegomnate KnneHta o BHeceHMn usmeHeHmnn B YKEO®/1, Mpasuna u Tapudsbl B nopaake,
npeaycMmoTpeHHom n. 2.12. YKEOD/.

10.2.11. WHdbopmmpoBaTb KnuveHTa o coBepleHHbix Onepaumax B MNOpAAKe, MNpeaycMOTPEHHOM
Mpasunamm.
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10.2.12. ObecneymBaTb BO3MOXKHOCTb HanpasneHusa KnneHtom B BaHK yBegomneHua o6 yTpate
Kniouesoi MHbopmauumn u/mnmn ee mcnonb3osaHum 6e3 1obpoBonbHOro cornacua KnuewTa, Kak 3To
onpeaeneHo lNMpasnnamu.

10.2.13. PaccmatpmsaTb 3aaB/1eHUA KameHTa, B TOM YMcae Npu BO3HUKHOBEHMW CMOPOB, CBA3AHHbIX C
ncnonbsosaHnem Cuctembl [BO, a TakxKe npenoctasuTb KameHTy BO3MOXKHOCTb MOAyYaTb
MHGOPMaUMIO O pe3ynbTaTax PACCMOTPEHUA 3aABNEHMIA B MNOPAAKE W CPOKM, YCTaHOB/EHHbIE
3aKoHogatenocteom PP u Mpasmnnamu.

10.2.14. OcywecTBaATb KOHCYnbTMpOBaHWe KameHTa no Bonpocam skcnayataumm Cuctemsl [ABO.
TenedoHbl N peXXMM NpPeaocTaBAeHNA KOHCY/IbTalMii yKa3aHbl Ha CaiTe baHKa.

10.2.15. He ucnonHAte 3[, B cnyyasax, NpeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM P®, HOpMaTUBHbIMMU
akTamu baHka Poccun u MNMpasmunamu.

10.2.16. O6ecneunBatb WHPOPMAUMOHHYIO Oe3sonacHocTb Cuctembl [ABO B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHOAaTeNbCTBa PO.

10.2.17. MNpepocTtaBnate KaneHty nHopmauunto o pesyabTaTtax pPaccMoTpeHua npeteHsnn KauneHTa,
CBA3aHHYIO € ncnosb3oBaHnem 3/, He no3aHee 30 (TpMAauaTH) KaneHAapPHbIX AHEN ¢ A4aTbl MOCTYNAEHUA
B BaHK npeTeH3nun, a TakKe He nosgHee 60 (LecTnaecaTn) KaneHaapHbIX AHEN C AATbl NOCTYNAEHUS B
BaHK npeTeH3Mn B cAyvyae MCNONAb30BaHMA I ANA OCyWecTBNeHMA TPaHCrpaHWYHOro nepesoda
OEHEXHbIX CpeacTs.

10.3. baHK nmeeTt npaBo:

10.3.1.TpeboBaTb  Ans 3aKknodeHma  florosopa  [ABO  AOKYMEHTHI, npeaycmMoTpeHHble
3aKoHogatenbctBom P®, HopmaTMBHbIMM akTamum baHka Poccuum, Mpasuiamu, n B ciyyvae MX He
npeaocTas/ieHns, 0TKasaTb B 3akntoveHmnn Jorosopa 4B0.

10.3.2. OtkaszaTtb KaneHTy B ucnonHeHumn 3/ B cnyyaax, npegycMoTpeHHbIx n. 6.16 MNpasun.

10.3.3. U3meHATb NepeveHb Onepauyuii, cosepliaemolx B Cucteme 4B0.

10.3.4. UameHATb NepeyeHb CYeTOoB, K KoTopbim KnneHTy npegocrasnasaetca goctyn B Cucreme 60.
10.3.5. U3meHATb nepeyeHb I/, KoTopbiMmu BaHK 1 KnneHT moryt obmeHmsaTtbea B Cucteme ABO.
10.3.6. 3ab610KkMnpoBaTh (MprocTtaHoBUTbL) gocTyn KaneHTa B Cuctemy 60 B cnyyanx, npegyCcMOTPEHHbIX
Mpasunamu.

10.3.7. YcTaHaBAMBaTb IMMUTbI Ha coBeplueHne Onepauuii, a TakKe peannsosbliBatb B Cucteme 460
Apyrme mMexaHn3mbl, COKpallatoLme pucku baHka u/vnm Knuenra.

10.3.8. U3meHATb YHKLUMOHaAbHble BO3MOXKHOCTM Cuctemol 460, Busyanusaumio Cuctembl 460 no
CBOEMY YCMOTPEHMUIO.

10.3.9. B ogHOCTOpOHHEM nopAgKe BHOCUTb M3meHeHus B YKBEO®/I, Mpasuna, Tapudbl baHka B
nopaake, npeaycmoTpeHHom n. 2.12. YKBO /1.

10.3.10. HanpaBnaTb Ha afpec 3/1eKTPOHHOM nouTtbl KnneHta nmbo Ha Homep TenedoHa ABO
€006 EeHNs NHPOPMALMOHHOIO, B TOM YMC/IE PEKTAMHOIO XapaKTepa.

10.3.11. PactoprHytb Lorosop ABO B O4HOCTOPOHHEM nopAaKe, yBeaomus KaneHTa B nopaake,
npeaycmoTpeHHom Pasgenom 13 lMpasun.

10.3.12. OTtKasaTb B pa3bnokmposaHumn goctyna Knnenta B Cuctemy A60.

10.3.13.CnucbiBaTb 6€3 gononHUTeNbHOro pacnops:keHua KnneHta co CuetoB KnneHTa KOMUCCUOHHOE
BO3HarpaxkaeHue baHka B cootseTcTBuM ¢ Pasgenom 8 Mpasun.

10.3.14. OcyuLecTBAATb MHbIE NPaBa B COOTBETCTBMMU C 3aKOHOAATeIbCTBOM P®, HOpMaTUBHbIMKU aKTamm
BbaHka Poccuun, YKBEOD/, Mpasunamu u Tapudpamm.

10.4.KnueHt 06a3yerca:

10.4.1. BbinonHATb 0683aHHOCTH, NpegycmoTpeHHble YKBOD/T u Mpasunamu.

10.4.2. MpepocTaBnaTb MHPOPMaLMIO U OOKYMEHTbI, 3anpaliMBaemble BaHKOM B COOTBETCTBUMU C
YKBO®/1, MpaBunamu, a TakKe B paMKax ncnosHeHna baHkom TpeboBaHuii denepanbHOro 3akoHa ot
07 asrycta 2001 roga Ne 115-®3 «O npoTuMBOAEWCTBUM Neranvsaumm (OTMbIBaHMIO) [0XO40B,
NoAyYeHHbIX NPEeCTYNHbIM NyTem, U GUHAHCMPOBAHMIO TEPPOPU3MA», BASIIOTHOrO 3aKOHOAATENbCTBA
PO.
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10.4.3. NpepoctaBnate baHKy CBOM AOCTOBEPHbIE M aKTya/AbHble AaHHble Npu NPUHATUKN YKBO®D/1 n
opopmMNeHnn OKYMEHTOB, popmmpyemMblix Npu ncnonHeHmnn Jorosopa 460.

10.4.4. YegomnaTb BaHK 06 M3MEHEHUM CBOWMX NEPCOHANbHbLIX AAHHbIX, A TaKXKe WHbIX AAHHbIX,
Heobxoanmbix bBaHKy ana ucnonHexnus Jorosopa B0 B nopaake, npegycmotpeHHom YKBEO®/1.
10.4.5.06ecneunBaTb OCTAaTOK AEHEXHbIX cpeacTB Ha MacTep-cyeTe, AOCTATOYHbIM ANA CNMCAHUA
BaHKOM B 04HOCTOPOHHEM NopaaKe (Ha YC/I0BUAX 3apaHee AaHHOro akuenTa KaneHTa) KOMUCCMOHHOTO
BO3HarpaxkgeHua baHka.

10.4.6. HecTn OTBETCTBEHHOCTb MO coBepwaembiMm Onepaumam, npu  YC/JOBUMM  YCMNELHOMN
AyTteHTMdMKaummn KnneHrta.

10.4.7. Cosepwatb Onepaymm ANYHO.

10.4.8. KoHTponnpoBaTb NPaBUAbHOCTb PEKBU3UTOB, YKa3sblBaemMblX B 3[], BHUMATENbHO 3HAKOMUTbLCA C
21, no momeHTa ux nognucaHma Il KnuneHta, B Tom uncne oo noarsepxaeHua Onepaumm Kogom
NOATBEPXAEHUA, OTKa3aTbcA OT nognucaHua 3 3N KnneHTa B cayyae Hecornacma ¢ O,
10.4.9.XpaHnNTb B HEAOCTYMHOM A5 N0ObIX TPEeTbMX NNL, MecTe M He nepegaBaTb APYIMM JiMLAM
Kntouesyto nHbopmauuto.

10.4.10. B cnyyae ytpaTbl Kntouesolt nHdopmaumm u/mam ee ucnonb3oBaHusa 6e3 Ao6poBOALHOIO
cornacua KnneHTa, Hesamea/IMTeNbHO COBEPLUNTb AEUCTBUA, YKa3aHHble B N. 5.12 Mpaswua.
10.4.11.Coaep»aTb B uMcnpaBHOM paboyem COCTOAHUM MNepPCOHaNbHbIM KomnbioTep/MobunbHoe
YCTPOWMCTBO, 06ecneynTb ero NoAKAUYEHME K ceTU UHTEpHET.

10.4.12.CamocToATENbHO OCYLLECTBUTL YCTAaHOBKY MOBWUAIBHOIO NPUIOXKEHUA NyTEM ero 3arpysku us
RuStore nnu ckaumnsaHua apk-dpaitna MobuabHoro npunoskerus ¢ Caita banka (ana Android)® (8 chyuae
HaMepeHUs Ucnosb3oBaTb MobuabHOE NPUAOKEHME).

10.4.13.Ucnonb3oBaTh TO/IbKO IMLLEH3MOHHOE CUCTEMHOE M NPUKAALHOE NporpammHoe obecneyeHue,
onepaTMBHO OOHOBAATH €ro.

10.4.14. ObecneuynTb Ha MNepPcoHasbHOM KOMMbIOTEPE HenpepbiBHOE (PYHKLUMOHMPOBAHUE CPeacTB
AHTMBUPYCHOM 3aWwmTbl. CeanTb 3@ aKTyaIbHOCTbIO aHTUBUPYCHbIX 633 M 0OHOBNATL UX HE perke pasa B
CYTKW. BbINONHATbL MNOJIHYIO aHTUBMPYCHYIO MPOBEPKY CUCTEMbI HE pPeXKe pasa B HeJeo.

10.4.15. NMpoBepATb M yCTaHaB/MBaTb OOHOB/IEHWE A1 Opay3epoB U APYrMxX NOTEHUMANBHO YA3BUMbIX
nporpamm (Acrobat, Java, Flash 1 T.4.) He perke pasa B Hegento.

10.4.16.CamoCTOATENBHO OCYLLLECTBAATb KOHTPOAb MCNONHEeHNA baHkom D /.

10.4.17.KoHTponnpoBaTb cocTosiHMe cBoero CueTta(oB), perynsapHo, ocywecTsaaTb Bxog B Cuctemy 60,
CBOEBPEMEHHO oTcaexKmBaTb SMS-coobueHunsa nam PUSH, Hanpasnsemble bBaHkom Ha Homep TenedoHa
OB0 nan Ha MobunbHoe yCcTpPoMnCTBO.

10.4.18. He coBepwaTb € HaxoAawmMmmnca Ha Cuete(ax) AeHEKHbIMM CPeACTBaMU ONepaLmnn, CBA3AHHbIE
C NpeanpUHMMATENbCKOM AEATENBHOCTHIO.

10.4.19.PerynapHo 3HakomMMTbCA ¢ MHPopmaumeit, nybamkyemon baHkom Ha CaliTe baHKa/B Cucteme
ABO0.

10.4.20.Cobntopgatb TpeboBaHMAs no obecneyeHuio 6e3onacHocTM npu paboTe ¢ Kawouesol
nHdopmaumein, npasmaa akcnayaTaumm Cuctemol b0, n3noxeHHble B [NpaBunax.

10.4.21. He nepepaBaTb TpeTbMM /AULAM CBeAEHMA O npumeHsemon B Cucteme B0 3awwute
MHpopmaumn.

10.4.22.HemeaneHHo coobwatb BaHKy no6bIMM  AOCTYNHbIMKM crnocobamm 060 Bcex cay4yasx,
CBUAETENbCTBYIOLMX O NONbITKAaX NOCTOPOHHUX AL, NOAYYMTb Aoctyn K Cucteme JB0O.
10.4.23.M3meHunTb MNaposb no TpeboBaHMio baHKa 1 B ciyyasnx, npeaycmoTpeHHbIx Mpasunamum.
10.4.24.He octaBnsatb MobunbHoe ycTpoiicTBo 6e3 npucmoTpa.

10.4.25.He nepenaBaTb MobuibHOE YCTPONCTBO TPETLUM JINLAM.

10.4.26.06ecneynTb COOTBETCTBYHOLLNI YypoBeHb 6e3onacHocT Ha MobuMIbHOM YCTPOIACTBE, UCNO/b3YS
aHTUBUMPYCHOE NPOorpammHoe obecneyeHune (Mpu HaMYUKU 4NA AaHHOTO TMNA MOBMALHOTO YCTPOMCTBA),
cpeactea AyTeHTUOMKALUK, BCTPOEHHble B M0ObMAbHOE YCTPOIACTBO.

3 Mcnonb3oBaHue App Store (ans i0S), RuStore (ans Android) Bo3MOMKHO npu Hannumm paspeliermns baHka Ha ny6ankauuio MobuibHoro
NPUNONKEHNA B NEPEUNCIEHHbIX CEpBUCaX.
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10.4.27. Y6epnuTbCs, 4To Ha MobunbHOM YCTPOICTBE He 3aperncTpmMpoBaHbl cpeacTsa AyTeHTUdUKaumm
TpeTbero Anua.

10.4.28. He pasrnawartb TpPeTbMM AuLaM cobcTBeHHble cpeactBa AyTeHTUdUKauuM Ha MobuabHom
YCTPOICTBE, ABNstowmecs KoHdnaeHuManbHo nHbopmauuen.

10.4.29. Ypanutb BCe NU4YHble AaHHble, PuUHaHCcoBYyD MHbopMaunto ¢ MobuabHOro yCTPONCTBa,
MCMOJIb30BaHWE KOTOPOro NPeKpaLLeHO, UAK NPU HeobxoaMmocTu nepedaun MobuabHOro ycTpoiicTaa
B OpraHM3aLmio, OCYLLECTBAAIOLLYIO €r0 PEMOHT.

10.4.30.He 6nokupoBatb Awbble ¢GYHKUMKM 6e30nmacHOCTK, npeaycMoTpeHHble Ha MobuabHom
yCcTponcTae.

10.4.31.He noagepraTb B3/IOMY YCTAHOB/IEHHYO Ha M0OOMAIbHOM YCTPOCTBE OMEPaALMOHHYIO CUCTEMY.
10.4.32.Hect uHble 06A3aHHOCTU, NpPeAyCMOTPEHHbIE 3aKOHOZaTe/NbCcTBOM P®, HopmaTUBHbIMU
akTamu baHka Poccuu, MNpasunamu.

10.5. KnmeHT umeert npaso:

10.5.1. Cosepuwatb B Cuctreme 60 Onepaumm n noaydatb UHbIE YCAYyrK, YKasaHHble B [lorosope [60.
10.5.2. U3meHnTb MacTtep-cyet, Homep TenedpoHa B0, Maponb B nopsgxe, npeaycMOTPEHHOM
Mpasunamu.

10.5.3. HanpaBnatb (NpeaoctaBnsaTb) B baHK 3asBAeHNA 0 610KMPOBaHUM U pa3bIOKMpPOBaHMK A0CTyNa
Knunenta K Cucreme 60.

10.5.4. CamocCTOATE/IbHO OCYLLECTBAATL aKTMBaumio/oTKAoYeHne MNMUH-koga/CneumanbHoOro nopagka
ayTeHTUdUKaumm B MobMIbHOM NPUNOKEHUMN.

10.5.5. B cnyyae BO3HMKHOBEHUA Y KAneHTa npeTeH3nit, cBAsaHHbIX ¢ lorosopom B0, odopmutb nx B
NMCbMEHHOM BUAE U nepeaaTth B baHK.

10.5.6. ObpalaTbcs B BaHK 3a nosyyeHMeM AOKYMEHTOB Ha BymaxKHOM HocuTene, NoATBEPKAAOLLNX
coBeplieHune onepauunii 8 Cnucteme 60.

10.5.7. PacTtoprHytb [oroBop B OAHOCTOPOHHEM nopaake, yBegomue o6 atom BbaHK B nopsasake,
npeaycmoTpeHHom Pasgenom 13 lMpasun.

10.5.8. OcyuwecTtBnATb MHbIE NpaBa, NpeaycMoTpeHHble [pasunamu.

11. OTBETCTBEHHOCTb CTOPOH

11.1. bBaHK HeceT oOTBeTCTBEHHOCTb nepes KanmeHTom B cooTBeTcTBUM € TpeboBaHMAMMU
3aKoHogatenbctBa PP B pesynbtaTte HecobaogeHua BaHKom o06a3aHHOCTEN, YCTaHOB/IEHHbIX
MpaBunamum n 3akoHogaTeNnbcTBOM PP, OTBETCTBEHHOCTb BaHKa OrpaHMYMBaETCA peasnbHbIM ywepbom,
noaTsepxAeHHbIM KaneHTom. YNyLweHHaa BbIro4a BO3MELLEHNIO He NOANEXMUT.

11.2. bBaHK HeceT OTBETCTBEHHOCTb 3a NOCNEACTBUA HECAHKLMOHUPOBAHHOIO A0CTyNa TPETbUX nL, K
Cucteme [OBO WCKNHOUUTENBHO B CAy4YasAx, KOrAa TaKOW HECAHKLMOHWPOBAHHLIA AOCTYN BbI3BaH
HecobntogeHnem baHKom TpeboBaHuii MpaBua 1 (Mnn) 3akoHoaaTenbcTea PO.

11.3. BaHK He HeceT OTBETCTBEHHOCTU 3a:

11.3.1. HeucnonHenue 3, ecAn WUCNOJSHEHME nNpuBeNo 6bl K HapyweHuio TpeboBaHMI
3aKoHogatenbcTBa P®, HopmaTMBHbIX aKToB baHKa Poccumn, MMpaBun, a TakKe YC/AOBUI MHbIX
3aK/OYEHHbIX Mexay KaneHTom v BaHKom f0rosopos (B TOm uncie Aorosopa 6aHKOBCKOro BKa4a)
WX NPUBENO K NOTEPU AeN0BOM penyTaunn baHka, B TOM YMCAe, HO HE UCKAOUYUTENIbHO eCNu:

e 3/l He 6bln noaTBep:kaeH KaveHToM c ucnosib3oBaHnem Koga noatsepskaeHus u/uam yepes
Cnyby KAMeHTCKOW nogaepKkn baHKa (Tonbko ana KaneHTos, umetowmx B baHKe OTKpbITbIN
KapTouHbIli cyeT) B ciyyasx, npeaycMoTpeHHbIX Mpasuiamu;

e poBepKa noatsepxaeHuA 3/ fAana oTpuuaTe/bHbIA pe3ynbTaT;

®  OCTATOK AeHexHbIx cpeacts Ha CueTe(ax) KaneHTa HegocTaToueH a4na ucnonHeHus 3/, Bkatodas
KOMWCCUMOHHOE BO3HarpaxaeHue baHka;

® rpvem W ucnonHenwe 3[ npuBegeT K HapyLeHWI0 YCTAaHOBJIEHHbIX BaHKOM AMMWUTOB Ha
coBeplueHne Onepaumii ¢ ucnonb3osaHmem Cuctembl 450 n/mam baHKOBCKOW KapToW;

e  KaneHTOM He npefocTaBAeHbl, AW NPefOoCTaBAEHbl HE B NOJHOM 06beme, 3anpoLleHHble
BaHKOM OOKYMeEHTbl M cBeAeHUA, Heobxoaumble BaHKy B Lenax Haanexkallen peanvsaumu
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TpeboBaHmMit 3akoHoaaTenbcTea PO B chepe NOA/DT/OPOMY;
® B WHbIX CNYYaax, NPeaycMOTPEHHbIX 3aKOHOAATENbCTBOM P®, HOpMaTMBHbIMUK aKTamn baHKa
Poccuu, MpaBunamu, 3aKao4eHHbIMU Mexay baHkom u KnveHTtom gorosopamu, Tapudamu;

11.3.2. HencnonHeHue 3/[, B cnyvaax, npeaycmoTpeHHbIx Pasgenom 6 Mpasun;
11.3.3. ucnonHeHue 3/, noBTOpHO NepesaHHOro KameHTom n paHee ncnoaHeHHoro baHKkom;
11.3.4. npepoctaBneHne KnuMeHTOM HeAOCTOBEpPHOW WMHOOPMAUMKM, MNOTEPU  aKTyasIbHOCTU
MHbOPMaUmK, paHee NpeaocTaBNeHHON KAneHTom, MCMoNb3yeMolt Npu perucTpaunmn n UCNONHEHUN
BaHkom 3/, nau Beog (Mnm npukpenneHne) KnneHTom HeBepHbIX AaHHbIX B 3/;
11.3.5. ywep6, BO3HMKWNIA BCNEACTBME HECAHKLMOHMPOBAHHOIO UCMO/Ib30BAHUA TPETbUMU ANLLAMM
Kntouesoi nHdopmaumm KnmeHTta, ecam Takoe UCNOIb30BaHWE NPOU30LWIO Noc/e nepeaaym Kntouesoi
nHbopmauum KnmeHTy 1 ctano BO3MOKHbIM He Mo BUHe baHKa;
11.3.6. NnoOAHOE UM YACTUYHOE HEUCMONIHEHUE, HenpaBU/bHOE WKW HecBOeBpPeMeHHOoe WUCNONHeHue
cBOMX 06A3aTeNbCTB, BbITEKAOLWMX M3 PaBKA, eCcn TaKoe HEUCMNONHEHWE BbI3BaHO 06CTOATENbCTBAMM
HEMpPeoao/IMMON CU/bl, B TOM YMC/IE PELIEHUAMW OpPraHoOB 3aKoHOAATe/IbHON, cyaebHon u/wan
ncnosiHuTenbHoM Bnactm PP, a TakKe baHka Poccum, KoTopble AenatoT HeBO3MOMKHbIM AnsA baHKa
BbINO/HEHWE CBOMX 00A3aTENbCTB; 3a4ePKKaMMU NNATENKEN MO BMHE MHbIX KPeAUTHbIX OpraHusaumin;
BOEHHbIMU AENACTBUAMMU, CTUXMUAHBIMW WAM UHBIMWM 6eaCTBMAMMW, MPOUCXOAAWMMU B palioHaXx,
0dUUMANBHO MNPU3HAHHBIMM  HaXO4AWMMUCA NOL4 BAUAHMEM BblWEYKa3aHHbIX OBCTOATENbCTB;
HepaboTOCNOCOOHOCTbIO MPOrPaMMHOro  obecrneyeHus, BbIYUC/IUTENbHOM TEXHWUKU, OPITEXHUKM,
cpencTB  CBA3M,  BKAOYAA  CPeACTBA  TE/IEKOMMYHMKaLMWA;  MAccoBbiMM  Becrnopagkamu,
OEMOHCTPALUAMU; TEPPOPUCTUYECKMMM AKTAMU UKW AUBEPCUAMM; NOObIMM APpYrMMKM NOL06HbBIMU
CoOBbITUAMM UM 0OCTOATENBCTBAMM, KOTOPbIE MOTYT CYLLLECTBEHHbIM 0O6Pa3oM 3aTpyAHUTb UK caenaTb
HEBO3MOXHbIM BbINO/IHEHME 006A3aTENbCTB B COOTBETCTBMM [paBunamu;
11.3.7. Ka4yecTBO M CKOPOCTb Nepeaaym MHPopmMaLmMm Yepes KaHasibl ONepaTopoB CBA3W;
11.3.8. HecBoeBpemeHHOe 03HaKomaeHne KaneHTa c nsmeHeHnamm B MNpasunax, YKBOP/1 u Tapudax;
11.3.9. owmnBKHK, 3a4ePKKM NN HEBO3MOXKHOCTb KnneHTa nonyuunts goctyn B Cuctemy B0, cBA3aHHbIE
C HeMcnpaBHOCTbIO 060pya0BaHUA KaneHTa;
11.3.10. noBpexaeHue obopyaoBaHua KnneHTa (XxpaHswenca Ha Hem nHpopmaumm), KomnpomeTtayuto
KNto4eBolr MHPOPMALMM MAN HECAHKLMOHWMPOBAHHOE pacnpocTpaHeHue Kakouesolh MHPopmaumn m
MHON MHObOpMauum o KnneHte mam ero Cuyetax (B TOM uyMciae MepPCOHaNbHbIX AaHHbIX KnueHTa)
BCNEACTBME HEeAOCTAaTOMHOCTM MPUHATLIX KAMEHTOM Mep Mo 3awumTe nporpammHoro obecrneyeHus u
NepcoHanbHOro KomnbtoTepa/MobUAbHOTO yCTpoiCTBA (MHOMO 3/11E€KTPOHHOTO YCTPOMCTBA) OT
Pa3/INYHbIX BPEAOHOCHbIX MNporpamMmm (BMPYCOB, MPOrPamMMm-LINMOHOB W T.4.), 3anyLeHHbIX
(ycTaHOBAEHHbIX MW HAaXOAALLMXCA) HA NepcoHanbHOM KomnbloTepe/MobunbHOM ycTpoiicTBe (MHOM
3N1EeKTPOHHOM YCTPOICTBE), C KoToporo KameHT ocywecteaseT goctyn K Cucteme AB0;
11.3.11. HeucnonHeHue 3/, ecnu Ha CyeT KnneHTta Obin HANOXKEH apecT, an onepaumm No Hemy Bbinu
NPUOCTAHOB/IEHDI, NN B BbIMOIHEHUWN UX OTKA3aHO B C/y4anx, NPeayCMOTPEHHbIX 3aKOHO4ATE/IbCTBOM
P®, MNpasuaamm Uam 3akN04EHHbIMU MeXay baHkom n KnveHTom gorosopamu;
11.3.12. cpeacTBa, NPOAYKTbI U YCAYIK, C NOMOLLLbIO KOTOPbIX NpoM3BoaMTCA obcayKnBaHue B Cucteme
B0, obecneunBaemble TpeTbel CTOPOHON;
11.3.13. B cAy4vasdAx He U3BeLLEHUMA WUAU HEeCBOeBpeMeHHOro usseweHuna KnveHtom baHKa o cmeHe
(yTpaTe, komnpomeTtauunn) Homepa tenedoHa 60;
11.3.14. nocneacteua (yuwiepb) BcneacTBMe HECBOEBPEMEHHOro yBedomneHus KnveHTom BaHKa o
KomnpomeTauuu Kntodeson MHopmauum (nogo3peHnn Ha KomnpomeTaumio Katovesoi nHdopmaLmm)
WKW O NOMbITKaX HECAHKLMOHUPOBAHHOrO Aoctyna K CyeTy KnueHTta (nnMbo o coBeplleHMM TaKoro
[0CTyNa), a TakKe 3a yObITKKU, MOHEeCEHHble KNMEHTOM B CBSI3W C HENPABOMEPHbIMM AENCTBUAMU TPETbUX
NNL, B YKa3aHHOM Cny4ae;
11.3.15. npuumHeHune Yuiepba KaneHTy, B ciydae ecam 3To Bbi3BaHO HapylueHuem KnveHTtom Mpasun,
YKBO®/J1, 3akoHoaaTenbcTsa PO, HopmaTuBHbIX aKTOB baHKa Poccuu;
11.3.16. uHble nocneactema (yuiep6), BO3HMKILME NpU McNoAb3oBaHMKU CucTembl B0 npu Hananuum
BUHbI KnneHTa.
11.4. CTOpOHbI 4OroBOPUANUCHL O TOM, YTO Onepaunmn, coBepLLeHHbIe U NOATBEPKAEHHbIE B NOpAAKe,
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ycTaHoBnAeHHOM [1paBunamm, NPU3HAIOTCA CoBepLUEHHbIMW KAMeHTOM M OCcnapuBaHUIO He noasexKart.
BaHK He HeceT OTBETCTBEHHOCTM B ciayyae, ecan Onepauma Oblna coBeplieHa M MOATBEPXKAEHA
cnocobamu, ycTaHOBEHHbIMU MpaBunamu.
11.5. KnumeHT HeceT OTBETCTBEHHOCTb nepen bBaHKOM B COOTBETCTBUM C TpeboBaHUAMM
3aKoHogatenbcTBa PO, B Tom uncne 3a ybbiTKM, BO3HMKLWME ¥ BaHKa, B pe3y/abTaTe UCNOAHEHMA I/,
nepefaHHbix B baHK OT umeHW KaneHTa HEYNOJNHOMOYEHHbIM JIMLOM C MCMOJ/b30BaHUEM
npuHagnexauwen KnmeHty Kntoueson nHpopmaumm. YnyLweHHan BbIro4a BO3MELLEHMIO HE NMOSNEKMUT.
11.6. KAnmeHT HeceT OTBETCTBEHHOCTb 3@ MPeA0CTaB/AeHNE HEMPABU/IbHbIX M HEAKTYa IbHbIX CBEAEHUN,
coobaembix MM baHKy, Npu 3aKkA04eHMM M ucnonHeHnun Jorosopa 460.
11.7. KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTyn TpeTbMX /UL, K  MEepCOHaNbHOMY
KomnbloTepy/MobunbHomy yctpoinctey/Homepy TenedpoHa 5O 1 nHoi Kntoueson MHGopmaLmu.
11.8. KAMEHT camMocCToATe/NIbHO HeceT OTBETCTBEHHOCTb 3a NOoCNeAcTBuMs HecobaogeHua Uum
TpeboBaHMIN 3akoHoAaTeNnbCcTBA PP, HOpMATMBHbIX aKTOB baHKa Poccuu, MpaBua, B TOM YMcae B 4acTu
HeOoCyLWecTB/IeHUA UIN HecBOEeBPeMEeHHOro OCYLLEeCTB/IEHUA KOHTPO/A 3a coBepliaembimn no Cyety
Onepauuyamm B Cucteme A60.
11.9. KnueHT yBegomneH O TOM, 4YTO B OTHOWEHWM HeKoTopbix Onepaumii, OCYLLECTBASEMbIX
Knnentom no Cyetam, MOryT NpPUMEHATHCA OFPaHUYEHMA, YCTAaHOB/IEHHbIE 3aKOHOZATeNbcTBOM PO
n/vnn TpeboBaHnaMM baHka.
11.10.

12. NOPAAOK PA3PELUEHUA CNOPOB

12.1. bBaHK 0bna3yeTcs paccmaTpuBaTb 3asBneHUs KnueHTta, cBasaHHble ¢ Jorosopom ABO, a TaKxKe
npeaoctasntb KAMEHTY BO3MOXKHOCTb MNOAYYaTb MHPOPMALMIO O pe3ynbTaTaXx PacCMOTPEeHMuA
3aABJIEHMIA, B TOM 4YMcae B NUCbMeHHOoM dopme no TpeboBaHMio KnneHta, B TedeHune 30 (Tpuauatun)
OHEN Co AHA NONYYEHUA TAKUX 3aABAEHUI, eC/IN MHOEe He NpegycmoTpeHo B n. 10.2.17 Mpasua.

12.2. Cnopbl 1 pasHornacua, sBo3HuKawwme no forosopy ABO, pewatorca CTopoHamu nytem
neperosopos.

12.3. MMpwu oTKase ogHoi n3 CTOPOH paspellatb CNopbl MU pasHOraacus nyTem NeperoBopoB Crop
nepeaaerca Ha paccMmoTpeHne KyHUEBCKOro paioHHOro cyaa roposa MocKsbl.

13. CPOK AEEMCTBUA U NOPAAOK PACTOPEHWUA A OrOBOPA ABO

13.1. [Oorosop ABO geicteyeT oo 31 aekabpa Tekywiero KaneHgapHoro roga. B cayyae ecam HM ogHa
13 CTOpOH NMUCbMEHHO He yBegomuna apyryto CTOpoHy B CPOK He no3sgHee, yem 3a 20 ([BaauaTtb)
Ka/ieHAapHbIX AHEM A0 OKOHYaHus cpoKa aeiicteua [orosopa ABO o npekpaweHun (06 oTKase oT
ucnonHenus) dorosopa ABO, aelicteme Jorosopa B0 cuntaeTcs NpoaneHHbIM Ha KaneHaapHbIN rog.
13.2. [Oorosop ABO npekpaliaeTca B cay4yae pacTOpXKeHUA BCcex A0roBOPOB, Ha OCHOBAHMKN KOTOPbIX
KnueHty oTKpbITbl CyeTa.

13.3. Karkgaa u3 CTopoH Bnpase A0 UCTeYyeHUa cpoKa aencteua Jorosopa 50 B 04HOCTOPOHHEM
BHecyaebHOM nopaaKe oTKasaTbca OT ucnosHeHusa Jorosopa AB0 B cneaytowem nopagkKe:

13.4. B cny4yae pacTtopeHua [lorosopa 60 no nHnumatnee baHka, nocneaHnin HanpasnsaeT KAneHTy
yBeAOMNEHME He no3aHee, Yyem 3a 20 ([BaauaTb) KaneHZAPHbIX AHEN A0 MOMEHTa NPeAnoiaraemoro
pactopxeHua LJorosopa ABO no noyte uam nytem pasmMeLleHMA COOTBETCTBYHOLLEro coobuieHua B
Cucteme 160. O6asaTenbctBa baHka no npuemy u ucnonHeHuto 3/ c ncnonbsosaHnem Cuctembl 450
CYMTAIOTCA NPEKpPALLEHHBIMU C 4aTbl, YKa3aHHOW B yBe40MAEHUM.

13.5. KnueHT Bnpase pactoprHyTb Jorosop ABO nytem HanpasnaeHus (AMYHO Man yYepes Cuctemy
OB0) B baHK 3asaBneHus o pactopskeHun [forosopa ABO (MpunoxkeHne Ne 9 K MNpasunam) B
COOTBETCTBMU CO CPOKAMM, YKa3aHHbimuM B N.13.1 Mpasun.

13.6. PactoprkeHue [lorosopa 450 no Kakon-1mbo npuymHe He NpeKpaLLaeT B3aMMHbIX 0653aTeNbCTB
CTOpOH, BO3HUKLUMNX A0 AaTbl NpeKpaleHna aenctema Jorosopa 60 v ocTatowmxca HEUCNOAHEHHbIMM
KnneHTOM Ha AaTy npekpalleHus.

13.7. Bce 2/, 3apernctpupoBaHHble baHKOM A0 MOMEHTa NoAy4YeHUA 3aABJIEHUA O PaCTOPKEeHUU
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JDorosopa ABO, nognexat ncnonHeHmio baHkom B cooteetctBum ¢ [Jorosopom [ABO. C momeHTa
nony4yeHua baHkom 3aasneHna Knmnenta o pacrtopeHun orosopa 60 baHK 3aBepliaeT MCNonHeHUe
paHee npuHATbIX 9/,  NpeKpawaeT npmem HoBbIx /.
13.8. lMpekpaweHne obasatenbcts no Jorosopy OBO He BneyeT npekpaweHus obsas3aTenbcTs Mo
WMHbIM A0TrOBOPaM (COrnaweHmam), 3aKNto4eHHbIM MmexKay KnveHTom u baHKom.
13.9. Ecnm Kakue-nnbo w3 nonoxkeHmn [Lorosopa [ABO no Kakoh-nMbo npuuMHe CTaHyT
HeAenCcTBUTEeIbHbIMM, 3TO He 3aTparMBaeT AeNCTBUTENIbHOCTb APYrMX noaoxKenui Jorosopa ABO.
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Mpunoxkenne Ne 1
K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyxuBaHusa epusmnyeckmx amny, 8 000 «baHK PayHa»
(Pepakuma 17)

3aasneHue
0 3aKnoueHuun florosopa 46O

Hactoawmm 3assnenvem, A (MHoopmauma o Kavenre):

Lundp Knuenta (npucsamsaetca baHKom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBMU3UTbI AOKYMEHTA, YAOCTOBEPAIOLLLErO IMYHOCTb

(cepun, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauu)
MOSIHOCTbIO M 6E3yC/I0BHO NPUCOEAUHAICH K YCI0BMAM KOMMJIEKCHOrO 6aHKOBCKOro 06/1yKuBaHMA
dusnueckmx nuy B 000 «baHK PayHa» v MpaBuaam AUCTaHLMOHHOTO 6aHKOBCKOrO ob6cnyKmnBaHUA GU3NYECKUX
v B 000 «baHK PayHa» B nopsaake, npegycMoTpeHHOM cT. 428 MpaxaaHcKoro kogekca Poccuiickolt degepaumu.
MoaTtBep»Kaato, YTo A0 NOANUCAHUA HAacToAWero 3anaBaAeHUA A 03HaKoMmuAcA(acb) € YCNOBUAMM KOMNAEKCHOTO
6aHKOBCKOro 0bcnyxkusaHua dpusmnyeckunx auuy, 8 000 «baHK PayHa», MNpaBuaamm gUCTaHUMOHHOTO 6AHKOBCKOrO
obcnykunBaHus pusmndeckmx amu, 8 000 «b6aHK PayHa» n Tapudamm 000 «b6aHK PayHa», U cornaceH(Ha) ¢ HUMK B
nosHom obbeme.

MoaTteeprKaato, YTO A0 NOANUCAHNUA HACToALWEro 3aAaBaeHUA A Noayuua(a) BCclo Heobxoanmyto MHGopmaLmio o
pUCKax, CBA3aHHbIX C cnosib3oBaHnem Cuctembl 60 1 ceTn HTEPHET, U NPUHUMALO Ha cebn yKa3aHHble PUCKK B
nosHoOm obbeme.

HactoAawmm s 06asytocb cobat04aTb YCI0BUA KOMNIEKCHOTO 6aHKOBCKOIo o6c/yKMBaHMA GU3NYECKMX ANL, B
000 «baHk PayHa», Mpasuna AUCTaHUMOHHOIO 6aHKOBCKOro obcnykuBaHusa ¢usmyeckux nmy B 000 «baHK
PayHa» u Tapudsl.

HacToawmm noaTeep:KAato, YTO 03HAKOMJIEH C YCIOBMAMM 06pabOoTKM NepCcoHaNbHbIX AaHHbIX, U3/10KEHHbIMM
B8 Pasgene 9 YcnoBuit KomniekcHoro 6aHKOBCKOro obcny»KMBaHuA dusmuecknx amy, 8 000 «baHK PayHa» u
BbIPa’Kato CBOE COracme ¢ HUMU B NOSIHOM 0bbeme.

KomunccrmoHHOe Bo3HarpaxaeHue, a TakKe uHble pacxogbl 000 «baHk PayHa» B cooTBeTcTBMM C MpaBuaamm
ANCTAHUMOHHOTO baHKoBCKOro obcnyxuneaHua B8 OO0 «baHK PayHa» npowy cnmcbiBate OO0 «baHK PayHa» 6e3
MOEro ZOoMO/HUTENIbHOFO pacrnopsaXKeHua ¢ MacTep-cyeTa, ecam uHoe He npegycmotpeHo Tapudamu. B cnyyae
OTCYTCTBMA UM HELOCTAaTOMHOCTM AEHEXHbIX CpeacTB Ha MacTtep-cyeTe Ana yaosneTsopeHus tpebosaHnn 000
«6aHK PayHa» npegoctasnao OO0 «baHK PayHA» npaBo 6e3 Moero fonoIHUTE/IbHOrO PAcNopPsKEHMA CMUCLIBATb
C MUHbIX c4eToB (BK/1aA0B), OTKPbITbIX Ha moe uma B 000 «baHk PayHa». HacToAlee cornacue ABnseTcs 3apaHee
JAHHbIM aKLENTOM, C MPaBOM YaCTUYHOrO MCMOJHEHMA PaCMOPsXKEeHUN, B cymme TpebosaHuli baHKa, 6e3
OrpaHNYeHnsA No KOMYECTBY NPesbABAAEMbIX PACYETHbIX JOKYMEHTOB.

( ) « » 20

roga
(noanuce) d.1.0.

3anonHsaetca baHkom:
MNoaTeeprkaato NnpuHATUE 3aaBaeHnA KnmeHTa u npucsoeHme cneaytowero Homepa forosopa ABO:

Ne para:
YnonHomoueHHbIN paboTHKK BaHKa (gonkHocTb, PUO, noanuchb)
PekBunantbl gosepeHHOCTH: N2 oT roga.

HacTosLiee 3anB/ieHMe COCTaB/IeHO B ABYX 3K3emnaspax, 0auH ana baHka, apyrov nepegaertca KaneHty
nocne noanucaHuna baHkom.
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MpunoxkeHune Ne 2
K MpaBunam AnctaHUMOHHOrO 6aHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 17)

B 00O "6aHK PayHa"

3aaBneHue 06 usmeHeHun Macrep-cyera

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):
Wndp KnueHta (npucsamsaertca baHKom)
KnueHt (Pamunus, ums, otyectso (npu Hanmuun))
PeKBM3UTbI JOKYMEHTA, YAOCTOBEPAIOLLETO JIMYHOCTb
(cepusa, Homep, opraH, BblgaBLIKIA, AaTa Bblgauu)
Homep fOorosopa ABO

npouly U3MeHUTb GBaHKOBCKUIA CHET, MCMNO/Ib3yeMblit Kak MacTep-cyeT, U MCNoNb30BaTh B KavecTse Macrtep-
cyeTa cneayrowmnin 6aHKOBCKKUI cyeT:

20 roga
(noanuceb) d.1.0.

3anonHsaertca baHkom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHKa (monxHocTb, oNO0, noAanuco)
/ /

Hacrosllee 3asBneHuMe COCTaBAEHO B ABYX 3K3emnasapax, oauvH ana baHka, apyroi nepepaertca KnneHty
nocne noanucaHua baHkom.
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MpunoxkeHune Ne 3
K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 17)

B 00O "6aHK PayHa"

3aasneHue 06 usmeHeHun Homepa renedpona 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

damunus, umsa, oT4ecTBo (NpU HaAUuMUK)

PeKBM3UTbI AOKYMEHTA, YA4,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUMIA, AaTa Bblgaun)

Homep fOorosopa ABO

npowy nameHntb Homep TenedoHa B0 n ncnonb3osatb B Kayectse Homepa TenedpoHa B0 cneayrowmi
HOoMep:

+7

20 roga
(noanuch) d.1.0.

3anonHaerca baHKom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNO/IHOMOYEHHbIN paboTHMK baHka (aonKHOCTb, ol7 (e} noAnuchb)
/ /

Hacroslee 3asBneHMe COCTaBAEHO B [BYX 3K3emnasapax, oAuH Ana baHKa, gpyroi nepepaetca KaneuTty
nocne noanucaHua baHkom.
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MpunoxkeHne Ne 4
K MpaBunam AnctaHUMOHHOTO 6AaHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 17)

MepeueHb /], KoTopbimu baHK u KnneHT o6meHusaroTca yepes Cucremy 60

B pamkax Cuctembl IO KnneHT n BaHK MMetoT BO3MOXKHOCTb 0OMEHUBATLCA cneayowmmm sugamm 3/

1. Buapl 3, Hanpasnaembix KnueHtom baHKy:
naaTexxHoe nopyveHune B pybaax PO;
nopy4yeHne Ha NnepeBos, MHOCTPAHHOM BantoThbl;
Nnopy4YeHne Ha NOKYMKY MHOCTPAHHOW BantoTbl;
nopy4YyeHne Ha NpoAaxKy MHOCTPAHHOW BantoTbl;
nopyyeHue Ha KOHBEPTALMIO MHOCTPAHHOM BaNtoThI;
noaTBeEPKAEHME O NOKYNKe LudpoBbIX GMHAHCOBLIX AKTUBOB;
nopy4YyeHue Ha CoBepLUEHME CAENKU C UMDPOBbIMU GUHAHCOBBIMW AaKTUBAMMU;
® pacnopAXKeHWe Ha onnaaTy ycnyr;
® pacnopsAXKeHue Ha NepeBos CPeacTs;
® 33AB/IEHNE HA OTKPbITUE TEKYLLEro CYeTa;
® 33AB/IEHNE Ha PacToOpKeHWe JoroBopa 6aHKOBCKOro cyeTa;
® 33ABJIEHNE HA 3aKPbITUE KAaPTOYHOTO CYeTa;
= 3aAB/ieHNe Ha 610KMpoBaHMe baHKOBCKOM KapTbl;
® pacnopaXeHue Ha nepesos AeHeXHbIx cpeacTs Yepes Cepsuc CbI1;
® 33MpOC Ha NepeBOs, AEHEXKHbIX cpeAcTB Ha CYeT co CBOEero cuyeta, OTKPLITOTO B APYro KpeauTHOM
opraHusaumm yepes Cepsuc CBIT;
® pacnopsAXKeHMe Ha NepeBoa, AeHeXHbIX cpeacTB co CyeTa Ha CBOWM CYET, OTKPbLITbIA B APYrol KpeauTHOU
opraHusauuu, yepes Cepsuc CBMN (Ha BXxoAALWMIA 3aNpocC U3 APYroi KpeauTHOM opraHu3aumm);
®= 3aAB/IEHNE Ha U3MEHeHMe CNUCcKa 6aHKOB oA cnncaHma cpeacTs co Cyetos B HaHke 6e3 4ONONHUTENBHOTO
pacnopaxeHuna KnmeHTta no 3anpocam vyepes Cepsuc CBIT;
= 31 npousBosbHOro ¢opmata, B TOM uucie npefHasHayYeHHble ANA ueneil ocywectsieHua BaHkom
Ba/IlOTHOIO KOHTPONSA;
= obpauteHne KnneHTa B baHk.

2. Bugpbi 31, Hanpasasaembix baHkom KnueHry:

= yHpopmaumsa no CueTy/baHKOBCKO KapTe, B TOM YMc/ie no nepesogam vyepes Cepsuc CBM;

= IOKYMEHTbI MPON3BO/IbHOrO GopmaTa, NpeAHasHauYeHHble Aaa nepegadm KAMeHTy cnpaBovyHON M npoyen
NMHGOPMaLMK, B TOM YUCIE AN Leei NOKYNK1/Mpoaaxn MHOCTPaHHOMN BaloTbl U/uan ocywectsieHns baHkom
Ba/IlOTHOIO KOHTPOAA;

= pacwndpoBKa KpeguToBbIX U AebeToBbix onepaumii no Cuety KNMeHTy (3N1eKTPOHHbIE AOKYMEHTbI).
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MpunoxkeHne Ne 5
K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRuBaHua epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 17)

MNepeyeHb Onepauuit, copepiaemobix B Cucteme 460

MopagoKk nposepeHus

NeNe HaumeHoBaHue 6aHKOBCKOI onepauumn -
6aHKOBCKOI1 onepauumn
1 3aKkpbITHe Tekylero cyeta® Offline®
2 3akpbiTie Kaptbl/KapTouHoro cyeta Offline®
3. BnoknpoBKa BaHKOBCKOW KapTbl Online
4 OTKpbITUE TeKyulero cyeTa* Offline®
5 MepeBoa AeHEXKHbIX CPeAcTB B BaaoTe PO mexay
CyeTtamun/BaHKOBCKMMU KapTamun® KaneHTa, OTKpbITbIMM B BaHKe Online
6. MepeBos, [EHEXHbIX CPeACTB B MHOCTPAHHOW BaflTe  Mexay

Cyetamun/BaHKOBCKMMM KapTamu® KnmeHTa, OTKpbITbIMM B bBaHke

(KoHBEpPCMA  He  ocywecTBaseTcs, BaJloTa MNepeBoda  AOJ/IKHA Online
COOTBETCTBOBATL BastoTe Cueta/BaHKOBCKOM KapTbl)
7. MoKynKa MHOCTPaHHOM BaNtoTbl Offline®
8. Mpopaaa MHOCTPaHHOW BatoTbl Offline®
9. KoHBepTauua MHOCTPaHHOM BatOTbI Offline®
10. MepeBog, AeHEXHbIX CPeacTs B BanoTe PD/MHOCTpaHHOW BanoTe €O
Cyeta/BaHKOBCKOM KapTbl® KnneHTa Ha cueT/6aHKOBCKYIO KapTy KnneHTa Offline®
B MHOW KpPeauTHOM opraHM3aumm
11. MepeBoa AeHeXKHbIX cpeacTs B Bantote PO ¢ ncnonbsosaHnem Cepsuca Online
CcbNn
12. MepeBoa AeHeXHbIX cpeacTs B BaatoTe PP Ha cyeta gpyrux auu,
OTKpbITble B BaHKe (KOHBepcus He OCyLLecTBAAETCA, BajloTa NepeBosa
[O/IKHA COOTBETCTBOBaTh BantoTe CyeTa):
12.1. MNepeBoa co Cueta KnveHTa Ha cuyeT gpyroro aAvua (B T.4. Ha cyeTa Online
KOPNOpPaTUBHbIX KIMEHTOB baHKa)
12.2. | Mepesog co Cueta KameHTa Ha baHKOBCKYIO KapTy® apyroro ¢pusmnyeckoro Online
nvua
12.3. | Nepesopg, ¢ baHkoBCcKOM KapTbi®KnneHTa Ha BaHKOBCKYIO KapTy Apyroro Online
nvua
13. MepeBoa, AeHeXHbIX cpeacTB B BanoTe PP Ha cyeta Apyrux auu,

OTKpPbITbIE B MHbIX KPeAUTHbIX OPraHM3auuAx, PacrnoNOXKEeHHbIX Ha
Tepputopun PP (KOHBEpPCUA He OCyLiecTBAAETCA, BajlOTa nepesBosa
[O/IKHA COOTBETCTBOBaTb BantoTe Cyera):

13.1. | Mepeson co Cyeta/BaHKOBCKONM KapTbl® KameHTa Ha cueT/6aHKOBCKYHO
KapTy gpyroro avua Offline®
(no cBobOAHBIM peKBU3UTaM)

13.2. | Onnata co Cueta/baHKOBCKOW KapTbl® KAnMeHTa rocyaapCcTBeHHbIX YCAayr,
Hanoros, cbopos, NOLLU/INH, npeaycMOTPEHHbIX HaNOroBbIM

Offline®
3aKOHOAATENBCTBOM P®, cTpaxoBbix B3HOCOB B rOCYAApPCTBEHHbIE
BHebOAKeTHble GOHAbI
13.3. | Onnata ycayr co Cueta/BaHKOBCKOM KapTbl® KaneHTa (Yepes nnaTexHble
CUCTEMBI, B NOJIb3Y NOCTAaBLUMKOB YCAYr, nNpenoctaBaeHHbIx CucTemol Online

ABO0)

4 3a ucknoyeHnem KapToyHbix cHeTOB.

5 1 aanee no TekcTy — 3/1 KAWeHTa NPUHUMAETCA M MCNOAHAETCA BaHKOM He MO3AHee AHA, CeAYIOLEro 3a AHEM ero NoCTynaeHUs B
BaHK yepes Cucremy 60 (ecim AeHb UCMOAHEHMA NPUXOAMUTCA Ha BbIXOAHOW/NPasaHMYHBIN AeHb, TO UcnoaHeHue [, ocyllecTBaseTca He
nosaHee nepsoro Paboyero AHSA, CeAyIOLWEero 3a BbIXOAHbIM/MPa3aHUYHbIM AHeM). BaHK ocTasseT 3a coboi npaso ucnonHeHus 3/ Knvewra
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO SOrOBOPaMM, 3aK/HOYEHHbIMM Mexay BaHKkom 1 KimeHTom u/wim 3akoHogaTesibcTBom PO,

5 NepeBoabl N0 KapTOYHbIM CHETAM OCYLLECTBAAIOTCA 6E3 MCMO0/b30BaHUA PEKBU3UTOB BaHKOBCKMX KapT.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepgakuma 17)

13.4.

Onnata ToBapos, paboT u (uMamn) ycayr co Cuyeta B nonb3zy TCM c
ucnonb3osaHnem Cepsuca CbI, wHMUMMpPOBAHHaAA KaneHTom ¢
MCMNo/Ib30BaHMEM MobunbHoro NPUNOKEHUA, nocpeacTsom
dyHKUMOHaNbHOM ccbinkn/QR-Koaa, npegoctasaeHHoi TCM (ToabKo ans
Mo6WIbHOIo NPUNOKEHUS)

Online

14.

Mpuem nnatesken ¢ ucnonb3osaHnem QR-koaa’

Online

15.

Mepesoa, AeHexHbIX cpeacts co Cyeta/baHKOBCKOM KapTbl® KnveHTa B
WHOCTPAHHOW BaNtoTe HA CYETA APYIUX AuUL, OTKpbITbie B baHKe u cyeTa,
OTKPbITbIE B MHbIX KPEAUTHBIX OpraHm3aumax’

Offline!®

MepeuyeHb onepaunit MHGOPMaLMOHHOrO XapaKTepa, coBepLIaemMbiX ¢ UCnonb3oBaHuem Cucremol 160

Mopapok nposegeHus

NeNe HanmeHoBaHue onepauuu
onepauum
1. OT3bIB I/, Online
2. MNonyyeHne nHpopmaumnm o Cuetax, baHKOBCKMX KapTax KnmeHTa Online
3. MonyyeHne nHbopmaumm 06 Onepaumax KnmeHTa Online
4. bnokuposaHue goctyna Knnenta B8 Cucrtemy 160 Online
5. HanpasneHue 3aaBneHna o pactopkeHuun orosopa A0 Offline
6. HanpasneHne JOKYMEHTOB Npon3BObHOro popmarta Offline
7. Bbibop baHKa 1 cyeTa gns nepesoos B pamkax Cepsuca CEIM, Kak baHKa Online
no ymonuanuio®!
8. M3meHeHue cnucka 6aHKOB, YNONHOMOYEHHbIX HanpaBAATb Yepes Cepauc Online
CBIN B BaHK 3anpoc Ha NepeBoA, AeHEXHbIX CpeAcTB co CYeTa Ha MOW cyer,
OTKPbITbIA B APYron  KpeguTHOM  opraHusaumu, 6e3  moero
[ONOIHUTENIbHOTO PACMOPANKEHMUA.
9. HanpasneHue 3anpoca B ApYryt0 KPeAUTHYIO OpraHuW3auuio Ha NepeBos, Online
OeHeXHbIX cpeacts Ha C4yeT co CBOero cyeTta, OTKPbITOrO B Apyroiu
KpeanTtHon opraHusauunm yepes Cepsuc CBIN
10. MonyyeHne uHbopmaumm 06 onepaumsx, COBEPLUEHHbIX MOCPEACTBOM Online
CBNsi
11. MonyyeHne uHbOPMALMKM O BO3BpPATax MO OMepaLmaM, COBEPLUEHHbIX Online
nocpeactsom CEMain
12. | YpaneHue nHpopmauum 8 CbMN o BbiIGpaHHOM BaHKe Mo yMOYaHUIO Online

7 MpumeHsemble Tunbl QR-KOA0B 3aBUCAT OT TEXHUYECKOM OCHaLeHHOCTM BaHKa.
8 MepeBoabl MO KapTOUYHbIM CYETaM OCYLLECTB/IAIOTCA 6E3 UCMO/b30BaHUA PEKBU3UTOB BaHKOBCKUX KapT.

9 Ycnyra npefocTaBaseTca npu Hanamumm TEXHUYECKOW BO3MOXHOCTM BaHKa 1 no npeaBapuTeNIbHOMY COr1IacoBaHMio ¢ baHkom 1 npu

npenocraBaeHUn, npn HeO6XOAMMOCTM, noaTeepXKAaloWmMxX AOKYMEHTOB B LenAax ocyLlecTs/ieHNA Ba/IlOTHONO KOHTPOAA.

10 1 panee no Tekcty — 3/ KaneHTa NPUHUMAETCA M UCMONHAETCA BaHKOM He No3gHee AHA, CNeAyIoWero 3a AHEM ero NocTyrnaeHus B
BaHk yepes Cuctemy B0 (ecnu AeHb UCMONHEHWUA NPUXOAUTCA Ha BbIXOLHOM/NPa3AHWUYHBIN AeHb, TO UCMOIHEHWE D[] OCyLecTBAAETCA He
nosaHee nepsoro Paboyero gHaA, CieaytoLLero 3a BbIXOAHbIM/NPa3aHUYHBIM AHeM). baHK ocTasaseT 3a coboi NpaBo ucnonHeHunsa 3 Knvexta
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO SOrOBOPaMM, 3aK/HOHEHHbIMW Mexay BbaHKkom 1 KimeHTom u/wimn 3akoHogatesibcteom PO,

11 BaHK MO YMO/IYaHMIO - OCHOBHAA KpPeAWTHAsA OpraHu3auus, B KOTopylo 6yayT MocTynaTb nepeBoAbl AEHEXHbIX CPeAacTs,

oTnpaBneHHble ¢ ucnonb3osaHuem Cepsuca CBIM.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepgakuma 17)

MpunorxkeHune Ne 6

K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 17)

B 00O "6aHK PayHa"

3assneHune o 6n0kupoBaHumn goctyna Knmenta B Cucremy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBU3UTbI JOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep forosopa A B0

npoLy 3a6/10KMpPOBaTb MHe A0CTyn K Cucteme 60 no cregyrowmm NpudnHam:

(noanwucsb)

« » 20 roga

3anonHaerca baHKom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNoAHOMOYEHHbIN paboTHMK baHKa
/

(aonkHOCTD, ®dUo, noanuco)

Hactoawee 3aaBaeHMe COCTaBAeHO B ABYX 3K3emnnapax, oauH ana baHka, AperVl nepepaetca KaneHty

nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 17)
MpunoxkeHne Ne 7
K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 17)

B 00O "6aHK PayHa"

3anBneHue o pasbnoknposaHum aocryna Knmenrta B Cuctemy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp KnuenTta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBU3UTbI JOKYMEHTA, YAO0CTOBEPAIOLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep fOorosopa A 6O

Mpowy pa3baokuposBaTb MHe gocTyn B Cuctemy O60.

Mpoyas uHPopmauMAa (Hanpumep, yKasaHMe Ha nNpUYUHbl BNOKMpoBKM poctyna B Cucrtemy [ABO,
npeKkpaLLeHuna OCHOBAHUM ana 610KMpOBaHUA poctyna B Cucremy 060 " ap.):

( ) « » 20 roga
(nognucs) ®.1.0.

3anonHaerca baHKom:

MoaTteeprkaato NpuHATME 3aaBneHns KnmeHta:
naTta: Neo

YNoAHOMOYEHHbIN paboTHUK baHKa (monxkHoOCTB, DdNO, noanuchb)

/ /

HacToslee 3aaBneHMe COCTaBNEHO B ABYX 3K3emnasapax, oAuH ana baHKa, gpyrov nepepaetca KaneHnty
nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 17)
MpunoxkeHune Ne 8
K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyknBaHus pusmnyeckux amy, B 000 «baHK PayHa»
(Pepakuma 17)

B 00O "6aHK PayHa"

3anaBneHune o6 yrpate Knouesom mHpopmauum n/mam
ee ucnonb3oBaHum 6e3 gobposonbHoro cornacua Knnenra

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hannuum))

PeKBU3UTbI JOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep forosopa A B0

uHbopmmpyto BaHk 06 yTpate Kiouesol wuHbopmauuu npu  caeayowmx  obcroaTenbcreaxiZ:

UHPOPMUPYIO BaHk 06 NCMNO/Ib30BaHMM KntoueBoi MHbopmaLmm 6e3 Mmoero
cornacma®3;
(noanucsb)
« » 20 roga

3anonHsaetca baHkom:

MoaTteeprkaato NpuHATME 3aaBneHns KnmeHta:
haTta: Ne

YNONHOMOYEHHbIN paboTHUK BaHKa (aonxHocTb, dNo, noanucs)

/ /

HacTosAwee 3aAaBneHne COCTaBNEHO B ABYX 3K3emnasapax, oguH ana baHKa, apyrov nepepaetca KaveHTy
nocne nognucaHua baHkom.

12 MNoppobHo nsnaratoTca Bce 0bCTOATENLCTBA.

13 Noppo6Ho n3naraioTca Bce OBCTOATENLCTBA, YKA3LIBAKTCA PEKBU3NTLI I, KOTOPble BbINM HanpaBaeHbl B BaHK WU/UAM NPUHATHI
BaHKom u/unu ncnonHeHol baHkom, No MHeHuto KnneHTa, 6e3 fobpoBoabHOro cornacua Knunenta.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 17)
MpwunoxkeHune Ne 9
K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 17)

B 00O "6aHK PayHa"

3aasneHue
0 pacropxeHuu florosopa ABO

Hactoawmm 3assneHvem, A (MHopmauma o Knvente):

Wundp KnueHta (npucsamsaertcsa baHKom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBU3UTbI 4OKYMEHTA, YA0CTOBEPAIOLLEr0 IMYHOCTD
(cepusa, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauun)

Homep Oorosopa ABO

yBeOoMIAK 0 pacTopkeHuun Jorosopa 60 8 cootBetcTBuM ¢ n. 13.5. MNMpasua gucTaHUMOHHOro 6aHKOBCKOTO
obcnyRknBaHus pusmndeckmx amy 8 000 «baHK PayHa».

(noanwucsb)

« » 20 roga

3anonHsaetca baHkom:

MNoaTBeprkaato NnpuHATUE 3aaBNeHnAa KaneHTa:
naTa: Ne

YNO/IHOMOYEHHbIN paboTHUK baHKa (monxkHoOCTB, ouno, noanuchb)

/ /

HacTosliee 3aABneHMe COCTaBAEHO B ABYX 3K3eMnAspax, oAuH Ans baHKa, apyroi nepegaetcs Kanewty
nocse noAnucaHuna baHkom.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepgakuma 17)

MpunoxeHne Ne 10
K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 17)

00O «baHK PayHa»

3AAB/IEHVE HA OTPAHWUYEHUE OMNEPALNIA/MAKCUMANIBHOM CYMMbI OHOW OMEPALIM/ONEPALIUIA 3A
ONPEAENEHHBIW NEPUOL BPEMEHU

Wnop KnneHta

oT

r.

(npucBamBaeTca
BaHKom)

KnneHt

(Pamunnua, nms,
0TYECTBO (npwm
Hannuum))
LOoKymeHT,
YyO0CTOBEPAOLWMI
JINYHOCTb

(sna, cepua (npwu
Hanuumm), Homep,
AaTa Bbl4auu, opraH
BblAaBLUUN, Koa-
nogpasgeneHus (npu
Hanuuum))

MpoLly yCTaHOBUTL CAeaytowme orpaHMYeHUA No onepayuam ¢ ucnosibsosaHnem Cuctemol J60:

HanmeHoBaHue onepauunmn

3HayeHue pa3oBoro
nmuTa, pyob.

3Ha4veHune
eXXeHEBHOIO
nMmuTa, pyb.

3Ha4veHune
eXeMecAYHOoro
nMmuTa, pyb.

3anpert Ha
coBeplUeHune
onepaumu,
(na/ner)

MNepeBoabl mexay CBOMMU cHeTaMm

MepeBoabl B pybnsx (Ha cuet
¢du3nyeckoro nnua, UHANBUAYANbHOTO
npeanpUHUMaTeNs, PUANYECKOro N1La,
B B6roaxer)

be3HannyHble onepauuu ¢
mcnonb3osaHnem Cepsuca CBI
(ncxopawme nepesoapbl C2C PUSH)

besHannyHble onepauum ¢
ucnonb3zosaHnem Cepsuca CbI (3anpoc
BXxoaawmx nepesogos Me2Me Pull)

Onnata ycayr

OnnaTta HayncneHnn

KpeantosaHue

He NpuMeHNnMOo

He NpUMeHNMO

He NpUMeHNMO

MNoaTseprapato,

YytTo A0 NOAMUCAHMA HacToAwero 3aABaeHuMA A 03HaKOMI/IJ'ICﬂ(aCb) ¢ Ycnosuamm

KOMM/IEKCHOTro 6aHKOBCKOTro 06/1y»KnBaHus pusmyecknx auu, B 000 «baHK PayHa» (aanee — YKBOD/), ycnosuamm
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 17)

MonoxeHus o cuyeTax, BKNagZax (penosutax) ¢usmyeckmux amy B OO0 «baHK PayHa» (aanee — MonoxKeHwue),
Mpasunammn OUCTaHUMOHHOTrO HGaHKOBCKOro ob6cnyskmBaHua ¢usmueckmx amy B 000 «baHK PayHa» (manee —
Mpasuna OB0) w Tapudpamm OO0 «b6aHK PayHa» (aanee — Tapudbl), AENCTBYOWMMIN HA MOMEHT NOANMCAHNA
HacTosLero 3asBNeHUA, U cOrnaceH(Ha) c HUMK B NONHOM obbeme.

HacTosawmm s o6s3ytock cobntogate YKEOD/, NonokeHue, MNpasuna 4B60.

TaK)Ke MOATBEP’KAAl0 OTCYTCTBME M3MEHEHUI B PermcTpauuoHHbIX AaHHbIX, NPefoCTaB/ieHHbIX MHOMO B
cootBeTcTBUM C NMonoxxeHnem n YKBO®D/1 paHee.

(Modnuces)

OTmeTKM baHKa:

[ata 06paboTku 3asBneHns

HosnxcHocms, @.1.0. u nodnuce compyoHUKa baHKa

LonxHocms, ®.M1.0. u nodnucs ynoaHoOMo4YeHH020
nuya baHka
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 17)
MpunoxeHue Ne 11
K MpaBunam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 17)

NAMATKA MO OBECNEYEHUIO BE3ONACHOCTU
NPU PABOTE B CUCTEME 46O U CETU UHTEPHET

1. BAHK CYUTAET KPUTUYECKW BAXKHbIM BbINO/IHEHUE KIUEHTAMW CNEOYIOLWKMX OCHOBHbIX
TPEGOBAHUI:

1.1. obecneunBatb 6e3onacHocTb KnouesBol MHbGopmaLmu;

1.2. cobnopatb ob6lwme npasuaa 6esonacHoro ncnosibsosaHuns Cuctemsi 460;

1.3. ucnonb3oBaTb M OMNEPATUBHO OOHOBAATH JIMLEH3MOHHOE CUCTEMHOE M MPUKAALHOE MPOrpammHoe
obecneyeHune (MO) TONbKO M3 AOBEPEHHbLIX UCTOYHMKOB, FAaPaHTUPYIOWMX OTCYTCTBME BPEAOHOCHbIX
nporpamm;

1.4. ucnonb3oBatb M ONepaTMBHO OOHOBAATb cneuunanusnposaHHoe MO ana 3awmTbl MHGOpMAUUKM —
aHTMBMpycHoe MMO;

1.5. cobntogath npaBuaa 6esonacHom paboTbl B ceTn UHTEpHeET.

1.1. OBECMEYEHWE BE3OMNACHOCTM K/OYEBOW MHOOPMALINMN.

Bnageney KntoueBon MHGOPMAUUKN AOKEH XPAHUTb €€ B YCIOBUAX, UCK/IHOYAOLWMNX AOCTYN K HEN TPETbUX
N, BKAOYasa paboTHMKoB baHKa M CBOMX POACTBEHHUKOB.

3anpewaeTca xpaHuUTb Katouyesyto MHPOPMAULMIO Ha KECTKOM AUCKe KOMMbloTepa, B MNAMATM MHOrO
YCTPOWCTBA, C UCMONb30BaHMEM KOTOPOrO OCYLLECTB/IAETCA BbIXOA, B CETb K MIHTEPHETY, @ TAK}Ke UHbIM CNOCOOOM,
AenawlWmMm AaHHYI0 MHPOpMaLMIo AOCTYMHOW ANA TPeTbUX UL,

B cnyyae notepu KnioueBol mHbOpMauuM, HEOBXOAMMO HeMeAsIeHHO coobwmTb 06 3Tom B baHK B
cooteeTcTBun ¢ floroopom [ABO. Tonbko nocne atoro goctyn K Cucteme ABO 6yaer 3abnokupoBaH U
3/10YMbILLJIEHHUK HE CMOKET BOCMO/1b30BaTbCA Bawmnm Cyetom B baHke!

Heobxoanmo npounsBoguTb cMmeHy KntoueBoi MHpopmaumm He pexke 1 (OgHoro) pasa B ABa mecsAla Uan npu
BO3HMKHOBEHWUWN NOA03PEHUI O €€ KOMMNPOMETALMMN.

B cnyyae yTepu TenedoHa, HOMep KOTOPOro 3aperncTpupoBaH B baHKe B KayecTse Homepa TenedoHa AB0,
HeobXxoaMMo Hemea/ieHHo coobwutb 06 3Tom B BaHK B cooTBeTcTBUM ¢ [orosopom [E0. TonbKo nocsie 3Toro
foctyn K Cucteme B0 6yaeTt 3a6/10KMPOBaH U 3T0YMbILLZIEHHUK HE CMOKET BOCMO/1b30BaTbCA Balwmm CyeTom B
baHke!

PekomeHayeTca He MCNoNb30BaTb ANA NosyyeHus Kopos noAatBep:KAeHUs cmMapTOHbl MUAM MOBU/bHbIE
TenedoHbl C BO3MOXKHOCTbIO YCTAHOBKM MPOrpaMmHOro obecneyeHus. PeKomeHayeTca UCNo/ib30BaTb NPOCTble
MobuNbHbIe TenedoHbl C MUHUMANBbHBIMU QYHKLMAMM.

JononHntenbHo obpawaem BHMMaHWE, YTO paboOTHMKM BaHKa HMKOraa He NpocAT COObLWUTbL AN BBECTU
KyZa-nmbo KoHbuaeHumanbHyto nibopmaumto (Maponb nnm Koz noaTeepRaeHmaA npum ocywectsneHnn Onepaunm
B CMC-coobueHnn). Kog noaTeep:xaeHua npm ocyuwiectsnieHnn Onepauumn HanpasaeHHbli B CMC-coobueHun
AEACTBYET TONbKO ANA NOATBEPXKAEHUA nNNaTeXa, HUKTO HUKorga He nonpocut yBac Beectu Kop,
NoATBEpPKAEHUA NPU ocyliecTBeHUn Onepauum ana oTMeHbl onepauun.

BHuUMmaTenbHO npoBepsaiTe napameTpbl onepauuu B CMC - coobuweHuun, copepxawem Kopg,
NOATBEPKAEHUA NpU ocywecTBaeHun Onepauun. UHGopmauua B Hem A0MKHA COBNAAATb C Balueit onepauumei
B Cuctreme ABO, KoTopyio Bbl XoTUTE nopTBepautb. Ecam ata nHpopmauma He coBnagaer, He Beogute Kop
NOATBEP}KAEHUA NpU ocyliecTBeHun Onepauum u coobwute 06 atom yepes B baHk!

1.2. COBMOAEHWE OBLLWMX MPABW/T BE3OMACHOIO NCMO/1Ib3OBAHUA CUCTEMbI ABO.

He ocywectenaTb Bxoa B Cuctemy 160 n nposeaeHne Onepaumii C UCNONb30BAaHUEM YYKOro NepCcoHaIbHOro
ycTpoictBa (KomnbloTep, CMapTPOH, NAaHLWET, B TOM YMC/Ie YCTPOMCTBA, PACMO/IOXKEHHOrO B 0O6LLLEeAO0CTYMHbIX
mecTax (MHTepHeT-Kade, KWOCKM 1 T.4.)).

He ocywecTtBnate Bxog B Cuctemy OBO n nposeaeHue onepauuii B Cucteme B0 c ucnosb3oBaHWeEM
HeaoBepeHHbIX (My61MYHbIX) 6ecnpoBOAHbIX ceTeM.

[o Bxoga B Cuctemy ABO yaocToBepATbCcA B TOM, YTO YCTPOMCTBO (KOMMbIOTEP, CMApTPOH, NAaHLIET,
KOMMYHWKaTOp, TenedoH), C UCNoAb30BaHNEM KOTOPOro ocylilecTeaneTtca pabota B Cucteme B0, He 3apakeHo
BMPYCaMW, Ha HEM YCTaHOBNEHO (He OTK/YEHO) M HACTPOEHO aHTUBUPYCHOE nporpammHoe obecneuyeHue,
perynsapHo 06HOBAAIOTCA aHTUBUPYCHbIE Hasbl.
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Mcnonb3oBaTb ana goctyna B Cnuctemy 50 opUrMHaNbHYO y4eTHYH 3anuch 1 MNMaponb.

He ocTaBnsaTb yCTPOMCTBO (KOMMbiOTEP, CMapPTPOH, NAaHLWIET ¢ akTUBHOW Cuctemoit ABO) 6e3 npucmoTpa.

Mpwn Kaxkaom ceaHce paboTbl ¢ Cuctemolrt 60O, NpoBepUTb NOAINHHOCTL COEANHEHUSA, ANA Yero ybeanTbes,
yTo:

®  BKJ/IIOYEH 3aLUMLLEHHDIV peXkmum SSL, To ecTb B aapecHol cTpoke bpaysepa Web-agpec HaumHaeTca ¢
cumBonos «https://» n B okHe Web-6paysepa oTparkaeTca CMMBOA «3aKPbITbl 3aMOK»;

® coeaMHEHMe YCTaHOBAEHO MMeHHO ¢ cepsepom OO0 «b6aHK PayHa», TO eCTb B aApPECHOW CTPOKe
MHTEPHET-CTPaHuLbl YyKasaH TouHblM agpec: https://bank.round.ru (He ponyckaeTca HMKaKUX
oT/InuKiA B HanucaHun Web-aapeca, BNaoTb A0 ntoboro 3HaKa);

e BcepTudMKaTe caiTa B CTpoKe «Komy BblZaH» YKA3aHO TOYHOe 3HauyeHue «*.round.ru»;

[nAa BCcex yYeTHbIX 3anncei B onepaumoHHOM cucTeMe 40MKHbI UCNO/b30BATLCA NAPOan, yA0BAETBOPAOLME
cnepylowmm TpeboBaHUAM: A/IMHA NAPOAsA He MeHee 6 CMMBOJIOB; B YMC/Ie CMMBOMOB Naposa 06sA3aTenbHo
AONIXKHbI MPUCYTCTBOBATb BYKBbI B BEPXHEM M HUMKHEM PerncTpax, umudpbl 1 cneumanbHble CUMBO/bI.

Mpu obHapyXeHUN NPU3HAKOB BPEAOHOCHbIX MPOrpamm Mnpu NoakatoveHun K Cucteme OBO, a Takke B
cnyyae nonyyeHua coobLeHns us baHka KnneHT 4oixkeH CPOYHO MPOBECTU OUUCTKY KOMMbIOTEPA OT BPEAOHOCHbIX
nporpamm nocpeacTsom aHTuBupycHoro MO.

1.3. ICNONb3OBAHME W  OBHOBNEHME CUCTEMHOIoO W MNPUKNAOHOIO MPOrPAMMHOIO
OBECMEYEHMA.

HeobxoanMMo Mcnosib30BaTb TOJ/ILKO JIMLEH3MOHHOE MporpammHoe obecrnieyeHune, perynspHo obHOBAATb
ONepaLMoHHYI0 CUCTEMY M NpPUKNagHoe nporpammHoe obecnedyeHue (6paysep, nporpammbl ana paboTbl C
OOKYMEHTaMM U T.4.).

YcTaHOBKa U 06HOBNEHME CUCTEMHOrO U npuknagHoro MO (onepaunoHHasa cuctema, bpaysepbl, NOYTOBbIE
KNMEHTbl, OpUCHbIE MPOrpammbl, ByxranTepckue nporpammbsl M Np.) Ha ycTpoWcTBa (KomnbioTep, cMapTOOH,
NAaHLET) U3 HeHaZEeXHbIX UCTOYHUKOB MOXKET npuBecT K KomnpomeTauum KaoueBon MHOOpMaALUKM U KaK
cneacTeme K HE3aKOHHOMY CMUCAHUIO AEeHEXHbIX CPeACTB.

KnuneHTt gonxeH ncnonb3osatb 10 TOAbKO U3 HAAEXKHbIX A0BEPEHHbIX UCTOYHUKOB.

Ecan 3to Kommepyeckoe MO, OHO AOMKHO ObITb /ierasibHO nNpuobpeteHo KAMEHTOM M YCTAHOB/EHO C
NeranbHoOro AucTpubytuBa, rapaHTUPYHOLLEro OTCYTCTBME BPEAOHOCHbIX nporpamm. Ecav 3to cBoboaHO
pacnpocTpaHaemble MPOrpammbl, OHU A0KHbI 6bITb MONYYEHbI U3 OBEPEHHOIO UCTOUYHWMKA UN 3arpy»KeHbl Yepes
NHTepHeT ¢ nyb/MYHbIX CalTOB pa3paboTUMKOB C MCNOSb30BaHMEM MeXaHM3MOB obecneyeHuns LLeNoCTHOCTU
3arpy»aemoro MNO.

Heobxoanmo CTporo npuaepKuBatTbCA pPEeKOMeHZALMi pPaspaboTYMKOB O MNEPUOANYHOCTM MPOBEPKU
NosiB/IEHWA HOBbIX BEPCUI 1 YCTaHOBKMN 06HOBAEHMA. OnepaTMBHOE 06HOBNEHNE CUCTEMHOTO M NpuKnagHoro NO
Ha ycTpoicTBa (KomnbloTep, cMapTOH, NaHweT) KaneHTa — 3T0 Heo6X0AMMOE YyCAoBUE A/1A CHUMKEHUA PUCKOB
3apaKeHusa BpeAOHOCHbIMW NPOrpamMmmamMm, Yepes HOBble BbifB/IEHHbIE YA3BMMOCTU U OLMBKN B MCMOJIb3YEMbIX
KIMEHTOM Nporpammax.

1.4. UCMNONTb30OBAHUE N OBHOBJ/TEHUE MO ANA 3AWLNTBI UHGOPMALMNA.

[nA 3almTbl OT BPeAOHOCHbIX NPorpamm KAneHT fo/KeH MCNoNb30BaTb M ONepaTMBHO OOHOBAATb Ha CBOMX
yCTpolicTBax (KomnbtoTep, cMapTdoH, naaHwet) AHTUBMpYcHoe MNO;

B HactoAwee BpemA nonb3oBaTenam [AOCTYMHO [AOCTaTOYMHOE KOJIMYeCTBO CheunannsnpoBaHHbIX
NPOrpaMMHbIX CPeACTB 3aLMTbl MHGOPMALIMM — KAaK KOMMEPYECKUX, TaK U CBOHOAHO pacnpoCcTpaHAEMbIX.

1.5. COBMOLEHNE MPABUN BE30OMACHOW PAGOTbI B CETU MHTEPHET.

Mpy MCNoNb30BaHUM YCTPOICTBA (KomnbloTep, cmapTdOH, nnaHweT) ana pabotbl B8 Cucteme AEO, mbl
pekomeHzyem KaneHTam HeyKoCHUTeNbHOe cobtoaeHme cneaytowmx npasmn 6e30nacHoCTu:

Hukorga He oTKpbiBaTb caT Cuctembl B0 no ccbinkam (0cobeHHO BaHHEPHbIM WAWM NONYYEHHbIM Yepes
noyTy), MOCKO/NbKY CyLWecTByeT MHOXecTBO cnocobos ¢danbcuounumposats agpec. Heobxoammo Bcerpa
camocTtonATenbHo BBoANUTb B Web-6paysepe agpec Cuctembl 16O baHKa.

He oTBeuyaTb Ha Moao3puTenbHble NMcbMa C Npocbboi BbichaTb Knwouesyto uHbopmaumio. MogobHoe
NMCbMO, BO3MOKHO, CO34aHO 3/10yMblLLIEHHUKAaMKU. HMKaKol 6aHK He No3BoifeT cebe 3anpalmBaTth Y KMEHTOB
KOHPUAEHUMANbHYIO MHGOPMALMIO NO 3NEKTPOHHOM nouyTe.

Obpawatb ocoboe BHMMaHWE Ha OTNpPaBMTENS MOYTOBON KOppecnoHAeHUuu npu pabote ¢ 3NeKTPOHHOMU
NMoYTON, BHE 3aBUCMMOCTU OT TOrO, BbINOAHAETCA paboTa ¢ nouTol Yepes Web- nHTepdeiic o4HON U3 U3BECTHBIX
noyToBbIX cMcTem mail.ru, yandex.ru u T.n., an B I0Ka/IbHO YCTaHOBJ/IEHHbIX Nporpammax Tuna Outlook, Outlook
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Express, The Bat! He oTKpbIBaTb BIOXKEHME MUCbMA, YTO Obl HM CcOAEPKaIo AaHHOe cooblieHne, ecn oTnpaBuTeNb
NoyToBOro CoobLEeHMA BaM HEM3BECTEH.

Obpaliaem BHUMAHWE: HUKaKMe OBHOBMEHMUSA, MaTyu, angenTbl ANA yCTpoicTBa (KomnbloTep, cMapTdOoH,
NAQHLWET) He pacnpocTpaHAlTcA no noyte. Mpu nepenucke co BCEMM agpecaTamn HEOO6XOANMMO MOMHUTb, YTO
[Aake B NUCbMe M3BeCcTHOro KanMeHTy oTnpasutensn, B TOM YMC/ie OTNPaBUTENSA, C KOTOPbIM BEAETCA AANTENbHARA
nepenunucka, MOXeT HaxoamTcA BpeAoHOCHOe BAoXeHWe. OTKPbIBaTb B/IOXKEHWSA, NOJYYEHHbIE MO 3/IEKTPOHHOWN
noyte, He06X0A4MMO TONILKO NOCNE NPeABapUTE/IbHOIO COXPAHEHMA UX B CNELMAIbHOM Manke Ha XeCTKOM AUCKe
W MPOBEPKU MUX Ha HA/IMYMe BPeAOHOCHbIX NPOrpamm (aHTUBMPYCHOM NPOBEPKH).

3aaTb MaKcMMasbHbIN ypoBeHb besonacHocTn Web-6paysepa no ymonyaHuio (3anper A3bika Java, 3anpet
CueHapueB, 3anpeT 3arpysku snemeHToB ActiveX) [4na  CHWMKEHMA  BEPOATHOCTM  MCMOJIb30BaHMA
3/10yMbILWNEHHUKOM yasBumocTer B Web-6pay3epax. BOMbWMHCTBO C/Ny4yaeB COBPEMEHHbIX aTaK CBA3aHbl C
MCMNONb30BaHMEM [AaHHbIX YA3BUMOCTEN, MOCKO/IbKY OHM 0B6HapyxuBatoTca Bo Bcex Web-6paysepax — Microsoft
Internet Explorer, Firefox, Mozilla, Opera, Safari n 1. n. Qs Tex calToB, KOTopble TpPebylT paspelleHun
WCMOJIHEHMA COOTBETCTBYIOLLMX 31IEMEHTOB HEOBXOAMMO MHAMBMAYANbHO Pa3pewwnTb UX UCNOSIHEHME, 006aBUB
CaliTbl B CNMUCOK HaZEXKHbIX.

Mpn MCcnonb3oBaHUM CNyXKO MrHOBEHHOro obmeHa coobweHuamu — WhatsApp, Viber, Telegram u T.4.
HeobxoauMo cobnoaaTb PeKOMeHAaLMM aHaN0rMYHO PaboTe C NOYTOBLIMU KJAMEHTAMM — HE NPUHUMATL Gainbl
M3 HEM3BECTHbIX MCTOUYHUKOB, K paitiam 13 N3BECTHbIX UCTOYHUKOB OTHOCUTLCA C OCTOPOXKHOCTbLO. MpoBepATb BCE
noJsiyyeHHble Gaiibl aHTUBUPYCHBIMU NPOrPaMMamMU.

He ycTaHaBnMBaTb M He COXPaHATb NOJ03pUTENbHble daibl, NONYYEHHbIE U3 HEHALEKHbIX UCTOYHUKOB,
CKavaHHble ¢ HenssecTHbIX Web-caiToB, NpucnaHHbIe NO 3/1IEKTPOHHOM NOYTE, NOyYeHHble B Te/leKOHbepeHUUAX.
Takve dalinbl nyywe HemeANeHHO YAaANATb, a B C/Ayyae HeobxoAMMOCTWM 3arpy3ku Takoro daina cneayet
ybeauTbca, YTO OH NPOBEPEH aHTUBUPYCOM.

He pJonyckaTb MCMONb30BaHWA YCTPOMCTBA (KOMMNbiOTEP, CMapTdOH, NAAHLIET) ANA MNOCELLEeHUA CalToB
COMHUTE/IbHOTO CoAepyKaHuA (CaliTbl 3POTUYECKON HAaNPaBAEHHOCTM, CalTbl BECnNaTHbIX MPOrpaMm, Xakepckue
CaliTbl M T.M.). 3a4acTyto TaKMe CaiTbl coaepKaT BpeJOHOCHbIE NPOrpaMmbl, 3arpy*Kaemble M 3anycKkaemble nNpwm
BXO/le Ha CauT.
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